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MESSAGE

The Post Office Act, 2023, along with the Rules and Regulations, 2024,
represents a significant milestone in India’s journey toward modernizing and
streamlining its postal legislation. This progressive legal framework is a
testament to our vision of a responsive, digitally empowered, and inclusive
postal ecosystem-onethatresonateswith the aspirations of a Viksit Bharat.

Guided by the ethos of “Dak Seva, Jan Seva”, the Department of Posts has
embarked on a transformative path. It is now redefining its role from a
conventional organization to one that is forward-looking, technology-driven
institution at the heart of citizen-centric service delivery. This legislation
provides a simplified, technology-neutral, and adaptive framework that
empowers the Department to enhance efficiency, promote innovation, and
ensure last-mile connectivity for every citizen, regardless of our vast geography.
It not only strengthens the legal our broader vision of good governance where
accessibility, innovation, and responsiveness form the core of public service
delivery.

| extend my sincere appreciation to the Department of Posts for its foresight
and dedication in bringing this reform to fruition. | am confident that this
framework will serve as a robust foundation for an efficient and future-ready
postal system. The release of this consolidated postal legislation will prove
immensely beneficial to both the personnel of the Department and to the
citizensit steadfastly serves.

JaiHind!

Jyotiraditya M. Scindia

Union Minister of Communications
and Development of North Eastern Region



MESSAGE

The enactment of the Post Office Act, 2023 and the formulation of its Rules and
Regulations in 2024 demonstrates the Department of Posts' commitment to
legal clarity, operational transparency, and service excellence.

This compilation will serve as a vital reference for citizens and stakeholders and

reinforces our resolve to build a modern, accessible, and accountable postal
system.

| congratulate the Department of Posts for releasing this compilation at the
opportunetime.

Dr. Chandra Sekhar Pemmasani

Union Minister of State for
Communications and Rural Development
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FOREWORD

The Department of Posts has been a cornerstone of public servicein India for more
than 170 years. Over the decades, it has continually evolved to meet the growing
and diverse needs of the nation. In pursuit of modernisation and legislative
coherence, the Post Office Act, 2023 was enacted, replacing the over-a-century-old
Indian Post Office Act, 1898. This landmark legislation represents a significant step
forward in aligning postal services with the aspirations of a digitally empowered
India.

|

Following the enactment of the Act, the Post Office Rules, 2024 and Post Office
Regulations, 2024 were notified to provide a robust operational framework for the
implementation of the Act. Subsequently, five amendments to the Post Office
Regulations, 2024 were also issued to further clarify, streamline, and adapt the
regulatory provisionsin light of practical experience and evolving service needs.

To ensure accessibility, consistency, and ease of reference, the Department has
undertaken the task of compiling these legislative instruments into a single,

consolidated volume. This publication brings together the Post Office Act, 2023,
the Post Office Rules, 2024, and the Post Office Regulations, 2024, along with all
subsequentamendments. Acomparison with earlier legislationisalsoincluded.

| hope this consolidated edition will serve as a valuable resource for postal officials,
policymakers, legal practitioners, researchers and all stakeholders engaged with
the postal ecosystem.

| commend the team involved in the preparation of this user-friendly compilation
fortheir effort and for makingitavailablein atimely manner.

Vandita Kaul

Secretary (Posts)




FOREWORD

The Post Office Act, 2023 signifies a transformative step in the evolution of India
Post, creating a statutory framework that is aligned with the needs of a digital
and service-driven economy. The subsequent framing of the Post Office Rules,
2024 and Post Office Regulations, 2024, along with their amendments,
represents the operationalization of this vision in a structured and efficient
manner.

This consolidated compilation has been prepared with the aim of ensuring that
all relevant legal instruments under the new framework are available in a
single, accessible reference. It integrates the Post Office Act, 2023, the Rules,
and the Regulations along with its five amendments, offering clarity and
uniformity in application acrossthe Departmentand itsstakeholders.

The publication will be of immense use to postal functionaries at all levels,
policy implementers, and those involved in training, regulation, and legal
compliance.

| extend my appreciation to all officials who contributed to the timely
preparation and publication of thisimportant document. Itisour hope thatthis
consolidated edition will aid in the smooth implementation of the new legal
framework and further strengthen the efficiency and responsiveness of postal
servicesin India.

Jitendra Gupta
Director General Postal Services
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PREFACE

The Post Office is much more than an administrative agency; it is a vital thread
that weaves the social and economic fabric of India. Aswe embrace a new era of
governance, the Post Office Act, 2023 exemplifies our dedication to reform and
digitalinnovation.

The Act establishesa clear,modern legalframework to support the seamless

delivery of essential mail, parcel financial, and citizen-focused services
throughout the urban and rural communities. It enables the Department of
Posts to undertake international cooperation and introduces concepts such as
postcode managementanddigitalidentifiers.

The accompanying Rules and Regulations, 2024, specify the operational
protocols, procedural standards, and governance structures that allows the
Department to operate with transparency, efficiency, and accountability. This
publication not only serves as a statutory reference but also as a strategic guide
for afuture-ready India Post.

| extend my sincere gratitude to the officers and legal experts who contributed
tothissignificantachievement.

Harpreet Singh
Member (Operations),

Postal Services Board
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Vivek Kr. Daksh
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MINISTRY OF LAWAND JUSTICE
i Legislative Department}

Mew Delhd, the 24¢h December, 2003 P 3, V5 (Suka)

The Todlewing Act ol Parliament meeeived the assent of the Prasddest on the
24th December, 2023 and is hereby published for general information:—

THE POSTOFFICE ACT, 2023
M. 45 oF 223
{2400 Liegermiver, 2023
An Act to consolidate and amend the [aw relating 1o Post Office in India and
to provide for matters conneeted therewith or incidental thereto,

Br it enactad by Parliament in the Seventy-foarth Year of the Republic of Inda as
Modloas:—

H ) TR S At iy e calledl the Post O Tice Act, 20123 Chad EEle End

; 5 N NETNEROC ECE!
{2y I shall come into force on sechdale as the Central Government may, by notificaton

in the Dfficial Garene, appoin
2 1a thie-Agt, unleds the context sllerwise fogiares,— [helinitives

o) " [hrector General ™ nezaiis the Disector General of Postal Services appainled
by the Central Governmsant and includes any ollicer authonized by the Cemral
Crovermmnerd 1o perfonm the doties of the Director Ceneral;
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THE GAFETTE OF INDIA EXTRADR DINARY [Pass TI—
) imern” mesios an meley s ble aricke whach the Pest Office acceps Tor providing
i servieE,

(e} “notafication” meansa wdificaiion pablished in the Official Gazetse;

(o) "Posd Ofhice” mems the Departineml of Posts and includes every loase,
buiiding, room, place or any other asset wsed by the Post OfTice for providang any
SCEVISC,

(e} "prescribe” means prescribe by noles made nader this Actand the expression
“preseribed” shall be constroesd sccordingly,

if) “regubations” means the regulations mad: vrder this-Act
300 The Post EMTice shall provade saich sérvices as-the Central Governmem may
Fl.mﬂ.'nbl:.'-
(23 The Dhigecior Coeneral may madie re oo latioss—

for) am respedt of mHivilies noeessany (o provide services efemed 1o in
sub-section (J4); and

ils) 1o Fix chirges for, and the terms and conditions in respect of - wenvices
relerred toyin sub-mection (1)

(HAny senvice provided b the Post Office shall be subject e any acher law for the
time being in force.

4, (1 The Post Office shall have the exclusive privibepe of ssuing postigge slungs.

i}y The Darector General may make regilations relaning o the supply and sale of
pustige shimpae dnd pooial siEioney

30 T thas secrion, the cxpresion—

{or) "postige bamp” mesns sy stamp provided by the Central Govermment, i
any [arm, physical oc digetal, for denoting sums payable i respect ol such serviee
provided by the Post Office, asmay be preseribed and inclirdes stamips affied. printed,
embossad, embedded. impressed, or stherwise indicated on an item;

() “postal satonery” means sticaery, ssied by the Post Office such as
envelopes, better cards, posicands, bearing imprined stonps of insenpdeons indiceang
Chiat som pavable m respect of aservice poovided by the Post Office hias been prepasd.

544 The Central Govermmsnt may prescribe siusdunds for addressing on (e ilems,
uldress ientifiers amd usage of postcodes,

(20 Inthus sectwon, “postoode” means a senes of digrs; leners or chigatal code or a
comdsinedion of digats, letlers oo digital code wsed (o adennTy o gecamphic azes o localon,
and cuse the provess of soortimg asd delsvery of dems amld for other parposes,

B, The Central Govemment may make rodes i give effcct to arrangements made with
any Foreipn comntry o territory for services provided by the Post Office between Tndhia and
the snkd forsign conminy or erriiory

T 04 Every person who svanls o service provided by the Pust Office shall be linkle 1o
Py the charges in gespect of such service,

i2) I any person refuses of neglects to pay the charges referred to in sub-section (1),
such ansmant shiall be recoverable as il it were an amear of fand revemse dive frosm him.
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SEc 1)

B. The Central Government may presonbe the comditions for denoting s odTical
marks on iems 0 be wsed a5 prione fuce evideace of the facts fo denoted.

B0 4 The Centeal Governiment may, by lificaton, empower any olficer o cadse any
item i s oof transmission by the Post Office (o be intercepled, opened or detainad n
the interest of the secarsty.of the State, frendly relations with foreign states, public onder,
emergency, of miblic safety or upon the ccurrence of any contravention of any of the
provisions of this Act orany ofher Taw for the time being i fonce,

(2% The Central Governmenl may cise anyitenn e forred o in sub-secthion (/] 10 be
disposed of in such maneer 65§ deems appropringe.

(3 The Central Government may, by notihication. empower any officer of the Post
Office todeliver an item, received from within or beyond the Timits of Endia and reckoned to
camiam-anything hable Woduty or which @ suspecied o Contxnany prohibited igemto such
cstoms authorty o any olher authooty as may be specified in the <aid notifcation, and
stich customs authority or anv other authority shall deal with such item i acowrdance with
the prowistons of apy lew for the time being in fores.

0. {1y Notwithetanding aoy thing 1o any obize Taw for the tine being in foce. the Post
CHTrce shall not incur ary Tahility excepe such tiability as may be prescihed with regard to
waervive provided by the Post Office.

(27 Mo olfeer of the Podt Cfice shall incur any Habidity with regand woa service
privvided by the Post Office, unbess the officer has acted fraudulendy or wilfully cansed
boss, dielay or mas=clefivery of service,

1. The Central Gavermment nuay, by notification, suthottse.either abscdiiely or sob jec
b comdatiomn s, the Director General o exercise any of thie powers conferned apon the Central
Ciovernmiend by thig Act, other than the power 1o mske rules

12, The Cendral Governmem miay, by notBeaten, make rales Tor casryving oad the
purpses of s Acl

L3, The Dargctor Genend oy with U praorapproysal of e Cemteal Governisenl, by
notification, make regulitions for cusrying out the provisiom of s Act,

I4. Every rule of regulation made under this Act shall be laid, as soon as may be after
it 1 made, before cach Howse of Parlinment, while it sin sezsion, fora tdal period of thirty
duyswhisch may be compriscd in one Se550n Or i Dwo o mine Siccessive sessions, and if,
belore the expiry of the sessaon immedaiely Tollowing e sessmm oF 1 sSUCeessivg sEsrns
iforeszid, both Howses agree im making any meodification in the rule or regulstion or ot
Houses agree ihat te. b or regulation should noe be made, the mule or regulation sl
therenlter hove eflecy only in sech modkified Torm or be of no elleet, i the cuse moy bes so,
howey'er, that any such modification or anlment shal e wathout pr::jéjdﬂ.'e s e validity
of snyihing previowsly done ander that mile or negulation.

L5, ¢ /3 1f any deffsculiy anses ingrving etffect o the provisions of this Act, the Central
Gowerneient fay, by order in the Official Gaizette, mrake such provisions mid slceiEasiem
with the provisions of this Act as appear 1o it 1o be nocessany or cxpedient for removing the
diftecuby:

Provided that no order shall be mede under this section afer the expiry of Two years
[rom the date of comenesment of tis Al

(2% Every onder mide under this section shall be laid, @ soon o8 may be afler it is
e, belore epch Hoose of Paribamsnd
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1 THE GAZETTE OF INDIA EXTRACRDINARY  [Pasr 11— Sec. 1]

Byl and 16, 0.3 The Indian Post Otfwe Act | B2 45 hereby repealed. & ol 1RTE
SAVMIES.
(2) Notwithstanding the repeal of the Act by sub-section (1), a1l mies,

potifications and ceders, madea o purponad to have been made nonder the Indian Post Office

A, TEOR, ik, i s Gar i they nebase womatiees for which provisionis masde miibes Act and. 6 of 1308
ane ol inconsistent therewith, be deemied to-have been made undar this Act amd shall

continue in faree unles< and wmil they 2re supersaded by any rales or netification or onder

e nngher s At

S5 KNG RAHATE,
Serretiory o .I'|I'||;.' renict, r.g'-fm.ﬁ:-r.

LPLOADRED: BY THE MANAGER, GOYVERNMENT OF INDEA PRESS, MINTO ROAD  NEW DETHE- || o]
AMNDF PUBLISHED BY THE CONTROLLER OF PLUBLICATICENS. DELEE-IHES. i
Ieehan ™
MG PRI — G200 S —24- 12-2020

4




it o, A e - 3300000

IR =

Che Gazette of India

S oH - 6122024-250441
CG-DL-E-16122024-25044]

EETET
EXTRAORDINARY

T 11— 3—T-9F (i)
FPART T1—Section 3—Sub-secthon (i)

wrferere & werfier
PUBLISHED BY AUTHORITY

L] ik fdt, dirwame, P 16, 20247598 25, 1946
Mo, THE] NEW DELHL, MONDAY, DECEMBER 16, 2024/ AGRATHAYANA 15, 1946

AT WA
(v Ferwom)
wferear

T fadt, 16 P, 2024

arwL R 7678 — Fftm weer, wredty e afufae, 2023 (2023 s143) Fravr 12 g7
WA GTRAT T WA wvR g, @ qrdtr gvewe Few, 1933 w1 o gt § fem, afieee o g
Fareg orar afiraarr & weer B s & ar s s =y By ey 2, Fafaks g ssandt 2 ot -

1. wfEmr Ay st wriw - (1) 7 Fondt = Afior s s fem, 2004 2
(2) 7, 16 Fimiw, 2024 F1 3977 7171 |
2, fterear - (1) 7= Pt @, @ e f v &1 e arfir = 21 -
(%) “=fifme” o et e wfarfre, 2023 (2023 77 43) vy &
() “sre"ar e 5 1 Ry o T v B 3

() Wit T W W Wl ST A7 At W e Mgl 1T i1 oAl g ST e A
#re grfterft afe &,

(=) “wmfiar ssm” & T AT AT 3w A7 (werens) e ar e e ar fes
afty gt a7 grar Frerer av ke, TSt IR T 4T T ST ST (ST ey

5110 Gl 2024 @




~ R
a7 Fiter v w7 s o s ofers =7 o s o e ofeest = i

T ¥ e wfer gt

(=) “Hrr wratAe” & e Frarr g wrwosenit € St S o oo R B ogw #
TITIT WY TET ETE ST oy gt wfiue &

(o) “Her Tt & wAt F oreww, $fi, o, i, sl de v R & sfafier ot
Frmemmy gficer §

() “¥T" WESPT T ITE THT 0T waT i afere

(1) s R # dag Feww ooy § P S o v wem e e s

wfrm &
(=) "wrftr " § AEY WEr T 9T A o wEr s gt o wmn 399 T
st afair &

(=) “mriratiae e At i oavE daowr IRy afrer § o e ¥ ofer dyoamr ft
TrTeRTET & TR e e e o g s o

Gt aretousb et o Sadd chos oo g f
(2) T sreat T T ¥, W gEE w9 atrafiy At # g sfirfems & wfearfie # o o ad
TOT, W T ahfaan 7 #
3. v (Frey TR g wee Ft o St famd - e e, wfiferg ot I it e
w o Frm e s ayer o e, aat-

() Zor Bt et ¥ e 7y AR T AT

() = (%) ¥ T[T Fy g iy aET

(1) == (F) &7 STET AEATHF TF T4

(7) Fardftw da R st i, s & s %, A o @ a e faef sEm
afeafaT &

(=) &er FF et F AT v I w= oW dE
(7} S 7w, T sy ot o o I ae S afeefRer &
() 77 T VAT AT 1T T T T A A
(37} 7791 H7AT7 T SATAGT TR 5T AT T A
(=) W AT Bt Tt S e F ATy A TR w5y i
4. werfAers g sfee dard it fe - wfes-
(%) & Frwt & afeafae Tl & 4fiy aw a=mat o7 grenta w, suiafa seroar R
TS T G FA AT
(=) Fram (3) T anfrr Faffie Samdt ¥ d @ oo foft wemedt F Ave g A,
ST

5. ¥TF A k- (1) 7w T Ard, Brw (3) F oaf e g ooew Bl dd i B ol
TAETRTT S F e A g A it s il e e Fee g

6. At T e A # sy g g § g o ol affer, s i v Bt

T AAAT |




7. o= T =i F g F ave Rdmfier - A i s it v afm e L S e o
wartrrrere ey, mew, e e mrpr =i A fEl s e yow e s A s wresy
W AT

8. Fededft aemere aftl® - T 7o Pl e At oiey = wett, o = o fim
v forw om#t ey v sl e st e s AT T Sy

9, ¥TF WY A7 3T weT & w8 - P 3 ¥ afrr e ol T P o wepe o e e
wrferat o wrery Gl feft & onorr & e ft A @ o Al gr BfAfEe f wm fen
W, a1

(T

(=) R & oo T A

{77) TTE TEA 0T AL AT

(=0 R mefter Fr wrr % oo i am

() Fpft ey dor &,y Pl o St e amm )

10, gy fravat & v & 4. o P o sfeetes Bl aey oo v o wamt i s o o

11. o dx o wiw - (1) TerfErEers i g -
(i) Tremmey o s ¥ o o fafa e s,
(i) T T TRt S 9T e b A e S
(2) refiers, wrs e O T pewa () FE 87 0N, e @1 TETAS RO

12. = Tt ¥ wra werelva A e - (1) T wea, et e e a0 e afim e A
for 1= Pt # oy st et mee it

(2) savidty avn aggm @=y gt wy at, g v @ (g o w=y 2rw 9 o A e Feft
TETOAT ¥ Ay T s gty e fge o At oo, fed, e it S emr apefir o
Fa-zafor v, ey seper e ey PR s wefrfivat s sty BRfit ® aepew Et

(3) mferers: i (1) 3 (2) & wimT F A BFdt St e e & iy

13. sy Frea PR w1 grew g Fefatis F G689, gy o o T R sfimer
et I W OTTE Y-

(F) STF-777 W FOAT § T 7 ITHT F7 4y e o oo s i v tww A A
7 s 5 A & o il ww v oo o v wrvw o o et sem feomir R
areor afrre ot F1 o et st e w1 wte A g, i

(=) wfifrer ¥ onfr mpr & w5 wft 9 oy o T aey o T ook B o
T |

14, Fre-aey w7 3w ;- =i o o a7 Faeer oy et g il & 2 T e e s

15. wr-aog@t ov et sy - wfres, Brffadt g s efierfrat ar st 1 sl
TIE-T OV e e w T mftey v e, O e v e e

(%) T F e st wl TvE wpem AT g v Ew
() e o swem ¥y wvew Eror e Ew fr T we T b o
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(77) TTH-TE T AT ATHAT [T AATACET 6 w7 i & a7 felt ser w1 oateey o o o
AFAT |
16, FTF-aey (eTe-awgan) W shwhg, P fimm o s o= e wen- (1) g 9 o T (1) ®
Tyt s TR g, v e F s w0 T Y 9T ¥ WE snrAy e w3 e ar el
AT JTT & T, wferfes i T 9 i 3warer (1) F i feft ereaey ar e-aeg ® W F s,
g @ wr A & o wnd e i s e e

(2) sofrgnd afrfRafie & ey e deftr o defro e F 0 awge el sfirrf g
T = =

(3) ST Temar F, wep Tt wn ¥ dweg, feg i A W F g e S s
FTAT AT A &, steey 9% F ddg, Feg i\ e wr sty o F SRt o wwhe e
FITAT, W A aeEg, el e w3 | wre v A e e ow e oo (1)
Tafamy (2) & e dag i wiierT 5 g w7 s T Ay seg Aae i g AT
Frawrdt fim o arafir e g i s

wiq 7% T aft swm wiimdft & gl Fae o BT & ftme o 26 gmn &, A7 i st
TR FTAT AR 5T AT T WA WEAT F TF AgETEA F 6T 9 I T Ay A

(4) Fateam (1), Iafaw (2) 7 Iafaw (3) F i mwe o g an T s & i fer
F o s =y & gbafsia B o e geafEe 26

(5) T (1) o (2) i gufaag (3) & sfiwr fFo o s & Pt & f, Softa aoee
e gAtaETE AfEf T e et e e i et

(%) WETI T, =T - A &7
(=) WTE = AR, IwtAew (1) § s aee & T - e

(6) A=A AR 419 "W § SAAW U A a5 T $ Iy (1), 3w (2) @ oty
(3) & e AT T et o7 qeTEwT w9l

(7) T e Fwiaam atiete o1 aaw st § e W eE-Tedal § sy o el
T wm & Fr ey sifirerdT & w0 & sifingi woT &, et -
(%) TTHIT T THATT AT A T TYAT AT 4T
(#1) T Frate 1 At gfisnt R ggae afiwrt

(8) F=rf mitge afierdt, d9g BfY o= ofieeft i efeef® = R = G & Bt Gh
ETE-TET FT AL =TT |

(9) writrg sttt aqgfEm it w7 afieam 527 3o, 399 ooy 7 oA fes dm #
T we, T S gfErdt fr ffifen, sraey W O, v wem, W ¥ shg d g
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AMINISTRY OF COMMUNTICATIONS

(Depariment of Posls)
NOTIFICATION
Mew Delhi, the 16th Deceinber, 2024

SR T6NE)-— In exercise of the powers conferred by section |2 of the Post Offics Act. 2023 (43 of
2023), and m suppresicn of the Indiag Post Office Rudes, 1933, excepd a5 tespects things:: done or omined to be dene
before sch suppression, the Central Governmen enchy makes the foltowing mibes, ramely: -

1. Short title and Commencement. - (17 These rales may. be called the Post Oifice Rules, 2024
{2} They-shall comse 1 1o force om the 16% diy of December, 3004
2. Definitions.- (1} In tese rules, unless the context atherwese reguirss -
fa) “Act” means “the Post Office Act, 20227 (43 0f 2023);
(b} “Board” means the Postal Services Board specilied inmle 5:

(¢} “Clircle Head" means the Chiel Postruaster General concerned or an oflicer exercismg e powers of Chief
Postmaster General i the circls:
(o “Davigional Head” means Director or Senior Superintendent or Chiel Poxtmaster or Superintendent of Postal

Division or Raslway Mal Servics (RMS) Divizion or Forecign Post, of an officer cxcrcising the powers 'of Direcior
of Semior Snperintendent or Chisf Postmaster or Superintendent of Postal Division or Raibway Mail Service

Division or Foreign Post,

e} “mail ofoes” menns the Post Difices or poemises sssocivied with lemdling, processing or immsipission of
ey, nied by the Department of Past:,

{0 "mail service™ means all sctivitics related to collection, bandling, tansmission, dolivery. forwarding, retuming
and holding of jrems.
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(2} “postage” means the sum chargeabls on matl seritee;

(B “Regronal Director™ meass the Direcios concemed of an. officer excrcizing the powers of Direcior m the
[ELI0TL,

(0 “Regional Head™ nwans e Postmaster General concemed or an officer exencising the powers of Postmastcr
Creneral in the region;

(1 “umiversal postal service”™ means the provision of such postal services which are affordablc and made available
ey ] aesers, within pod outside the comtry; aod

(&b valpe=mided service”™ means add-an feamres on mall services.

{23 Words sl expesstons used hereim bt delined 10 te Actshall have the msamngs respecively assigoed 1o then m
thee At

3, Services to be provided by Post Office (Domestic/Forelgn). Fvery Post Office may provide the following
service for Carrving ol the purposes of the Act, mamely; -

(2} mard servises within or bevoad the lanies of the counsry;
(b valne-adided service applicable in rezpeet of chanse (al;
() undversal pestal service m respect ol clause (a);

(d)y Dnancial services melodieg banking: Govenonent Savings Bank, pavment system and sov other Diancial
SETVICSS]

(&) gy reimitiances services within o bevoud the lumils of the commtry,
() imsrance services including life imsurmee or any other instrance;
(ghemizen-centne services as awhorized by the Cenmal Governmens;
(b} services associated with addressang identifiers and posicodes;
{1 any savice offered by State Govermanent o Local Governmeat;
(1) any service offered through collabomtion with public or private eatimies.
4. Director General to anthorize certain Services.- The Director Geweral s anthorised to -

(&) mmotxe new products, of modily. o8 discoptume soy. products related W the sovices neatiomeed m these
mtes: amd

() emter into & collaboration with public of privete cantics 1o respect of services specified wmder ke 3,

£, Postal Services Board.- The Postal Services Board shall be the apex level policy making body, having perpetual
srcessFion and 2 comimen seak Tor any of the services provaded by the Post Odffice. under nule 3.

6. The Ceniral Govenmment may, by ootificalion in the Offial gazétie. speeify e’ composition of te Boad: and
powers, Banctions and diuties of the Board,

1. Exclusive privilege In respect of postage stamps.- Sulgect to the prevasions of rale 5 the Centmul Grovenuoent or.
s the cave may be, the Director General shall issne definitive. commemerative, special issues of postage stapps or
mny otser oo of pestage stamps o related nmienal.

B. Philatelic Advisory Committes. - The Centmal Govermunest may constiate & Philetelic Advisery Comanittes whach
shall advice that Governmment on ssucs of commemorative and special postage stamps and ot allicd masters relaicd
thereto

. Medes of payment of postage or other charges.- The payrocnt of the postage or other sums chargeabls for mml
services uader mule 3, shall be made through any of the follewing mode and in 2ich niammer a3 may be specified m the
regulations. naomeely: -

(&) in cush; o1

(i) paviment thronph digital mode; or

() by postage stamp: of

() by means of mipressions of mnkmg machaes, o

(#) any other masde, as mey be specified in the regalations
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10. Modes of payment for other Services, - The modes of pavment for the sum chargeable on any other services
mentioned i these rbes shall be such, a5 may be specified in the regulations.

11. Addresses and postcodes.- (1) The Director General shall. by regulations, -
(i) specify the stamdards for addressing on the sems;
(i) manage and allocate addressmg identifiers and postcodes,
(2) The Director General shall manage, allocate and publish Posteodes or Postal Index Number (PIN) codes.

12. Power bo give effect to arrangements with other countries. - (1) The Central Government shall previde the
services as mentioned in dese mules in fimherance w intemational postal co-cperation.

(2} The meemational postal co-operation shall be with other countries or termitones,
Universal Postal Union (UPLT), or other posial unions, or public or private entities, and in conformity with the
provisions of the UPU Coavention Mamial and Regulations, multlateral or bilateral agresments with the forsign
couninies, other wnions, laws and bye-laws, and the mtemational laws, as may be applicable; for the tmne being in
force.

(3} The Director General is authorised o issue regulations, for the purposes of sub=rubes (1) and (2),

13, OfMicial mark to be denoted.- The Post Office marks shall be the proof of cenain fcts denoted on the item, in
respect of, =—

(a) the production of the item, having thereon the official mark of the Post Office denoting that the iem has
been refised or rejected or unclaimed, or cannot for any other reason be delivered, or amy other remark so denoted,
shall be sufficient proof of the fact indicared, and

(b} every preceeding for the recovery of any postage or other sum alleged o be due under the Act.

14, Sender of Item.- The person or the address or from whoem the item is purported 10 bave come, shall, be deemed 10
be the sender thereof.

15 OMcial mark on items.- Dirsctor Genemal may, by regulations, nuthonse certam officers or officials 1o make an
official mark on an item denoting that-

(a) any postage or other swn is due in respect thereof 1o the Post Office;
(b} the mark shall be the proof 1o denote that the said sum as is 5o doe; and
(c) the item has been refised or rejected or unclained, or camnot for any other reason be deliverad.

16, Interception, defention and opening of itemis)- (1) Subject 1o the provisions of sub-sectiond 1} of Section 9, no
direction for mterception, detention or opening of any item or class of item under sub-section (1) of section 9 of the
Act shall be issued, except by an order made by a Member of the Board looking after the work of operations in the
Departenent of Posts or the Circle Head.

(2} I umavoidable circumstances, such order may be made by an officer, not below the rank of the Regional Head
of the Regiopal Director,

{3) In emergent cases, where obfaming of prior directions for interception, detention or epenmg of ttem is no
feasible, the required interception, detention or opening of item shall be carmied ot on the direcfions of the Divisional
Head, who shall inform the concemed competent awthority specified i sub-rule (1) or sub-rule (2) within three
working days of such interceptions, defention or opening and that such arder shall be got confirmed by the concerned
competent authority withm a penod of séven working doys:

Provided that if the confimation from the competent authority is ot received withm the stipulated seven days,
such inferception shall cease to operate amd shall not be recommenced without the prior approval of the competent

authority,
(4) Any order issued by the competent authority umder sub-rules (1), (23 and (3) shall contain reasons to be
recorded in writing for such direction,

(5) In order to oversee the interception done under sub-rules (1), (2) and (3), the Central Government shall
constitube & review commitiee consisting of the following, namely: -

{(a) Darector General. Posts- Chamman and
(b} two Members of the Board, other than the Meanber mentioned in swb-mile (1) - Members,
(6) The review commmuities shall meet at keast once in three months and review all dirsctions issued under sub-rules

(1) (2) and (3). E
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{7} The Central Government hereby notifies the following officers as authorized officers to mtercept and detain
items on the orders of the competent anthority, namely; -

{(a) Officer in-charge of Post Office or amy higher officer; or
(b) Officer in-charge of the Mail Office or any higher officer.

(8] Mo suhorized officer shall open any ilem specified in thas rule, except in the presence of the concerned law
enforcement authority.

() The authonsed officer shall mamtain proper records mentioning therein, category of the #Mem meludmg any
iracking number, particlars of sender and addressee, weight of the jtem, postage, reason for mterceplion and
detention of the tem, date of mierception and detention of the item and the duration for which the directions renuain in
foree.

(10} The suthorised officer shall ensure the disposal of de item intercepted umder sub-reles (1), (2) and (2) in the
mamer as specified in the Post Office Regulations, 2024,

(11} The directions for mterception and detention shall remaim o force, imless revoked eardier. for a period not
exceeding thirty days from the date of issue and may be farther extended:

Provided that the period may not be extended beyvomd minery davs:

Provided firther that on de expiny of the period specified i the first proviso, the detaiped item shall be handed
over o the concemed Inw enforcement mithonty,

(12) The interception and detention of an fem wnder sub-rules (1) o (3) does not exempt the sender from any
action which might have been taken, if the nem had been delivered i dug course through post.

(13) The provisions of sub-rules (1) to (11) shall apply notats omtandis o the items sent o and recerved from
foreign couatries,
17. Doty of antharized officers in dellvering items.- The authorized officers shall be empowered 1o deliver an item,
reckoned fo contain anyvthing lablke to duty, or which 1s suspected to contain any prohibated item, to such customs
authority of agy otber law enforcement authority 45 may be specified i noftification issved under sub-section (3) of
Section ¥ of the Act for taking necessary action m respect of such ttem n accordance with the provisions of any bow
for the time being in force.

18, Interception in addition fo and nol in derogation of other laws.- MNothing comained in mle 16 shall prevem
interception of items as required under amy law for the time being in force and shall be govemned by any procedures
applicable under such law.,

19. Exemption from Linbility.- (1) The Cenmal Government shall provide compensation for loss or damage of an
itean or its comtents or on any other groumds, if sy, as specified o the regulations.

(2] The compensation shall not exceed the amount of the loss or damage, and shiall not be paid on prohibited itens,
or 1oss or dameage caised by the fault or negligence of the semder, or ansing fromn force mapeire,

[F. No. 01-04/2024-P0)
VIVEE KUMAR DAKSH. Dy. Direcior General
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2. aftwe.- (1) 3= RfFwt & o= o 5 dol & s e 7 -

(%) "IWRT T W O R § A § S g & wAT OF v W (s
HEAT W TWOTEAR e 32 & AT we wem s E iR Reel samw e w
e g & WifST W Aeaear, ST I 39S Witga ey & R (T O B
A) Fr e 2 § it oo R o e, wiE o, #eie O, SErTime e
9F WU, A AR Apw afte et S I den iR dersiia- Rl
(w3 aredr aEqe wfEefaa §

(m) “sffrae & ey #fOFTE, 2023 (2023 7 43) SBNE B

() =¥l aroedt W a7 =, W 1% 9 g & St § A

(T) "wwEE iy ¥ TuitulE FR W W R 178 @ Rfeaw 179 @
RffTw 180 ¥ ande AR sufdws g@m il S o TwEfEs e @ ey
Forwds s st Fguie off wiFafae @, sfe &

(v.) "witpa safda & tor =afda, B 4Tl o eeang v e & e a7 swer
T & ue e e & e Rt et R mn g, s &

() ofe & Bl ag & Rl S orawat & oF o @ A o s i
T o W A 5F avat & BReel & sAeT alE F 3ER e e S
& fore wifieper AW S

(@) Pty (o #E)” ¥ e & R mneRe e & R o fyw 2
Fare) it afFaat & st S g Ffowl e

(3r) "ST TERT YRWOT & WA A" STRET @ T awg @ wifte & S iR aw
soen Rfead o vws & aw &= 91 oo P 8 ot wiiee B

(W) =T TwE & S A1 A9 ST O  aSiEe AT 97 2 s #iEa §
e o qifaw O 99, S, A S i gF 9N Taeg O AT A
£

(1) "wreAwd A o snfFa S us dwor At & arenw & o arew S ), wfie B

(%) "5 ¥ =1 Feaw g FEgt & wapwr, e, oers, dw, ofteew A e &
v F1E ToTE A £

(&) "denrer @ quitufa, Seie deedifhe s & Pdus o Jen e @
TUH I #F afss ST ATRT O #F SeAneT O 9 ATeT #ir afEeant & vt s
arer #¢ sl S & T @ waw E s b

(¥) gt & el RfnRee #or & Bv T o/g & 0 99 F sear R s
va W AfEs o PEfa wer & s e & S oy & B mar e
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aearg
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frar AT & Y 37 v W T oeaeg Eafa o O At R, e aftwaw
g, FRENT 2, T g iR sanal F s AT T & R A s
FIEEA i FEATOTE R e F @ A g
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# af= g=-itg g@em
9. IRt w1 Fogd I (1) AR W @ A I e v 3% R W
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(2) ofy &% o = fewe wEA @ ASh w3 PR avg o o onar B, & 3w Oeg &
Refta @t frar srom aur & AAS A sEawAT W o sl st
EART FHaATs H FTeEt]

10. =% Tewel &1 wrda Rfawior ar agaen- (1) o w8 = et @ oty RfE it
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fafer ¥ snde g2+ gem)

(2) et a1 gAecTes Faw I fewe WO Wedl wene A, a1 e o ' e
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Wttt & Te @ g fmar smeen, AR S g dae W T A g, St T
FRY-FAA W AT aeet gann RfaR fer sl

11 fewe-gagwr- (1) R gogo, Rt o 2wl decAms M awm feee daeon
wAfEt & scame #T FaE

(2) =i fewve FaE ¥ HEfOw afEes 9RROT §EO-ERT W TS A gEn
fafates #r Fweer

12. 7 e wamgor wmElt - (1) 36 feee Wl STRER E8WT AN §RE-AAT 9 M
st ¥ sepan RfAfs & sl

(2) =F Teore WA & WA B -

(%) I femre Hamor

(@) e femw smaeor, @R A e 9w, A s, Afvee e, aftes 4

= 'l A fafees = fewe Hamor wenye AT wEe JrAAT

(M) wempfat, g, safale e, Al e 3 s Rewe dogor st S mgm

T, T

(=) =/ feae, o= SBE AT ST foae waEeT el & Seaiee & Hed A Vg

e FRGH AT
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BWHA W AT e T RnEEe et & IE S S

13. 7% fewe il wo- oF oo oeaiaE woT O ST T @roer, ande-
(M Pm Ewm F e MR e s e R R A Rdm s a B
wiafee #r 7% FTmTwaat B O f § B o e o § it o R gaer &

TElw HAT g o Taeht & ToT 9 ST 1 §, o SThay o 3aasha & e
Rfte Hraatt # At R geefes Rer sroem)
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(@) ww fewe

(i) TAs fewe o7 o= fewc § & Bedy gean, @, Rwe i afass & ooomd &nfr
fow a1 fede, ST AW U AW, §IET @6 7 Alkd T e i feeeTee s s
fewre Hagor Frsex, Miwengs deat @ wfdea st & Arews & @ ah § e
T e, W B FRawen W e B g AR e e

(i) T et W FaEely aFg F F9 A TS FEAG § a9 I 5 K e K
e gwar I o a1 w6 €

(m) farde Rewe . Py e & o fowne @9 € o el Rfirs oear & wovor 6 Rar
aeEate, G, aneger a1 e S R g f

(M) wqwe ot R e S e @ o Rewe § S s o Tl s S g
REIE ®7 # #pAd o # FoEt o s e o e #

(x.) Aw fewe (mf wha): &7 frwr 00 P € S o o geAEs @ weE T oo
T AT Wl iad Heel dedl & WU W A e S § S see-ae 9 g
qerataE et fr g & e @ &

14. (1) TRw I e Il &Ar- 9T & F2 o At FRaasa W RREs
wemafeE gl & aET TARe o e ol we o ST Seae S 8@ 8

(2) & wafr Wt A Fw FEAG WER @ FRG-AART T AR el gt
& ¥ 9T & S

(3) FEHt AT HEAl A7 HASAT # HEfOd FHS ST [Goe ST @A & T @
FRU-FAT T ETAE eyt @ o Rfafise dew A 0 et & wfoEd @iy
LA g

T HUEEHE UG ATaYaE ARG A A TR 5 W # g & 3
(4) T Rt & Araat mi AN AT I oo & aRETET g
(5) et shfad =affa W #1% o fewe @l #d R sream)
(6) e @ Bemga AR Armad SRl EER @ SR g

(7) w3 =1 Tewe wag feac (TRelcen), anR, wuw RBaw #at 3 =@ Roc #og d@adr
wgrw WA s g PuifE AR W o wRu-Eem o wumelae st g
ffése fer 9v ar s

15. o1 fewr wapor sAew afdfe- (1) oo e dapor geewr afafa o e,
frdw fewpet 3T 3w WS 3 Weey FHE ¥ HEg W wEw o |
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(2) FER #AEY & Tl e 7 o e gawer geee §Tafa & o s gher
auT FRE-AAT W A nmefaw st § s 7 § wd i el
HEET @ ARG FET

18. 7% e s w Fw- (1) Bl ag W Roww 1r e o o & 39 a5
# favs o= aifte, 7 & 3uh maal & fel aer & o1 a5y @ o o deea B e
e AT e ITEOT A

(2) et & 9o Ay W% & gifgn FOd F W Rvwar s i
(3) T R & sy weyot sawaet SR aT e E

17. s et ot vt € fra- (1) 39 Rewe, o, et @ A W =
el & sftpa HFT W & FG

(2) 3wy (Veiies) T o (odeer A e | & anh il # 3FafEe dmdt
9T A ST

(3) Frdw el fwrs waftm wive e ganr FPdifta Jrg o & S

18, O T5gH W O & AWE.- (1) Tl oA & oF § S0F Rarer g9 a9 @,

W ¥ Iu-Rafemw i F5 o R awg @ Rl o W T W S & A
i, 5 gog-aaT W et st ganr R B o

(2) 9em, = gFATRiEd 8 o 7l ¥ Hiew, # Fefafaa o i e miae g, e
for A fer mam & -

AT
AlTge HeY (deieaE)

FEW FANE (Aferer wige) wweAr (How afte)

AT | TEE W

drafeea

CERE i o

T A

I

far

=

M= &g QEHE

(3) 9T =7 gar s & araer 3 s F Ao # T STeew a9y 9w % 9ar e
¥ HAe arer 9 & P @' s & B A

(4) Wit 3 Srwe T ET W CdE A A CE S A el F o den i
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(5) Frerds & are, #@rd it 27 avw ~gEawR 15 T & e o o sreen ayr wieer
¥ 9% A e A FW § 7gaan 40 e @ siEw @)

(6) FFT ar e 1T FO e Fe W H0waw 74 B 8 A RuwE s

(7) 9T 3T v & gaT Frers # TEd & TeeET SEr ST T
(8) wan == & WRT 3T 10 Fed & &7 el o HEor I dAwe @ HE g aigw
(9) Ao Sl ST A9 R 9wF w1 w3 IS O o 55O 97 {9 A E5
WA AT 9T weaEar F 99 # iR S8 T I ofge it of yrmvmw A, s o
#r qgen 9fF § FW AT B w0 iR, AfeT b o sifw ofte & AR
(10) 9ar diFaat & @ & gff v wa gl @ 1 fRET | i a5 el R
Erafr|
(11) et & & fog =e & oiget S 9fea aut & wfteas d@ear 40 avr &
(12) sTFeER & o7 & FAT WA F SECy aq @ 7% T ag f el 59 aw
for ag fordr fadw =ofea or o o1 Her & FEfla F En
(13) frelr Rfire =ffa o &t =t Fafe & age, artha O S AR ST ST
& AR FE e @ew ua § o FeR B S, g § 37 afEedt o et
TaeE & e A W O atrs e W

Req Ofe 9ga Few A Jg T4 S § R aedr & AW W #E 9 dew

AR T ureasal SR dew W R A6 I I A awg Weew @ oarew a dr
Fmeaf

19. 7o dar Wit & fre s T dar wEE & R ST TEpt & e A, e
¥ Tt & FeEn ¥ RaRe B o 8, o F Prefafls R v fee ST

HE
=
AT

e
THr sRaEHt @ AvRa (@) 56 et O Avka (@) 99 vieh @ Fefte fmar
AT TITET
20. Tu AwAT # R e 9T O e fr Rt & gz 0 witeiEt @ s

7t fams o7 Rfefee e & @y sy & wege & 7 aEY. FESRET W
waratAE Hegeet ZEnr R dvF & A I O o & e dwor & e w e

S|
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21, sty ww-aet W HEee & e wee- (1) R swaeg & ouw @ aifow
freror oar 7 #em

T g0 -l # @i A e awg @ B e O T W Tgee @ A
al, 58 wo-aen W mrEEs et gaw RfafEve B s

(2) o, O AR g ar Aie § i, 78, 9o it g a9 emr s
AT aFg 1 HEE A e gRiae o o AR AEen 3y ar £ & 9l °F 3T
faemoT & W)

(3) e 3T AR W gar fEe Herh AT sl it F T e e, ST ST AT
g1, WIcceRdl @1 Te Tided &9 4T 8 & smar 7 off Rar o wear g

(4) Treren v #T Tiae 3 4T B @ A9 @8 HET A ofr O ®iE e ar fieiedr
89 Hear & wry Tean S, S oo W@ e

(5) s T WreEwaT & 9 # T dew, S ol ol iR AR R o e & g o
% fF = Pfdse J 8 -

ATH

AlarEe A4t (dFTaE)

AT (TR FT AHEETNER, Ty TAE A, gRdes A

9. ¥ aew

T EY

T/ A

mnaaE &7 (89 =0

gEFE

([ SE ]

(6) frwrs o sfteh & 9or Ta B AW g T TuT YeE @ 9aT WA i 6T T AT
=rer o s
(7) witeh T we & gar wE WA A i R T A7 aedl & oF g ol

(8) TAwFE & &, Fer T T S FA 9@ w1 15 T & oEr we e e A
A R o ¥ wE F W A wF W w40 I w odaT gm o Foir o7 ' W
ywaR 74 B & &9 & Rwe T s o9 7 STeen)

(9) e ==t & ARt M 10 Pl & 87 Rel o Fer @ dwe § A g TR

(10) #-gar Fadt Fewr JF B v & @z, diftae o1 @ #e O dea ST
Fr 3T AT 9T WeEEaT & 94 & onfAe w8 B s ofee st o s ) A e
ﬁﬂﬁ#ﬁﬁﬂ#ﬂﬁﬁﬁﬁwmﬂm.ﬁﬁﬁ‘ﬁmmnﬁﬁtﬂﬂﬂl
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(1) war Sfaagt & & 6 g v wow gl Jur 1 e @ a9t qur 5 el @ we
Ertr|

(12) =2t & & fea == @ olewt wia 9 gt & swfieas dear 40 a0 &
(13) T & Mor F v wwga #r 7 SWRT I a5 O % ' A A St
77 7% o =% RfETA 18, 19 3 30-RfTw (5) ¥ san @@t 7 B g

22, sre-aeAt 1 ASL-AE-anT # oA # s & e Reefafae et @ oew
foram T wFar &

(%) o7 o - 99, 97 w0, AW, eE, T s, IF Gne, o die, aia
77 R TiEeder & fov anfgey 9% W & 519 e, W T & s e @ 9 e
q& # T amw g

Reeqoft 1: Wowdipa woman 99 @, yEfE O @A d e EeaEe o

9F & g AT r Sl st oty o i FEr § oA o sEw A s T see
s Rffaw 71 F er T smeem
feoqor 2: sEmdE IFaTY o 9 9fEEt A A ETer s
foqor 3 : 78 A, S 3O WEE & FHWT So-gFE A O aE B @ 99, 5
srreR 7 Flrgefr o gry & area fmar o wear &) e, O STR-aT @ oy
STE-GEC 6 A S|
(@) TFET HTIR .~ Tl SERET Sh-THRY 5T @ II9eT & faw seat & #ect
W W W Fm
() TS T, FAG-HAY 90 WArAAE Heaet dEn RfRfw se-awge
TFaY & thaTget HISTeT & AeAE ¥ wege @ o1 e £
() FE-gfer frares- sfE st & oeew wgfe Redes @ 3O
mwmmm-ﬂ@n F 9T = & T Bear s awar ¥
feoqor: 8T WE W O3 IEEd @ AEfEE wE & AUET § SR FEgie
forates &1 g9 IoeeT E
(%) @ o Ay vl WOTT d9 OS W FEEd UeEeRE & 39T
AT W T st ganr R At S 9 S F e R
A @ E
23. % ZERT TR ¥ fw iR 3w cofee @ wie & ol St e sEmr awer &
fore dmdy se-aEge wRd & Bl
24. ToF-TEAT W TR (1) O SERAEEE & AT, w sa O AF GueE
wOter @ el S o gF w6 AT @ AE 9ger & anh, e 3w g & oW 3w
I-gF] W AcHAg WEd v i T & amim sfiaeor & R S
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(2) sEdredra s-aeget & fov, % sr-av Ae A% dww & wof & @l S
o aF oft W A g & S, B 5w on § 5w 5§ A # 5§ A9
& T IWG UoOh A1 ¥itEEa suar dioen wuw & B Bt & snfe sfemor
foram =mEr &

25. Uy Ew-aegAt  ®r afend- f1}gﬂﬁﬁﬂﬂ?ﬂi3ﬂﬁﬂ?ﬁi3ﬂfﬁrﬂﬂ§v,ﬁ%m
=OfFa = a0 AAATaad A7 9 &, -

(&) ®E Tarwes, o, 2T, HOEaT O7 EiAes 98Ty, g e Iuwr S
THRE ¥ ¥ T T 8@ o £ AT aolr 5o oo sy F Rl sl
W T v 3 & e aoe @ o T awanst @ o ogee &
TarEaT B ar

(@ =% g it e o= & She feeh /g, or =pae & TRl Tl &
Hﬁlt@ﬂﬁ#ﬂﬁﬁﬂﬁ#ﬁﬂf

(m wfeh & @At =i e, woama, B o #F s Rer, fam 53 oo
& T Al ST BT o U9 WU @0 FEitaT a7 Wit g A

(o) ¥ s affie, HARE @ sl g, R, SR, s, seR, g
o FE, T w1 3w R Aftw, o w8 s sfie, s o ande A o

(%) #% off sF-awg o W W 3WE wa W Afine, ande, TaEd W, uadr
AT T ER gUicaes W & 1% e, Ree ar Bewe @ @

(@ #% & sFarg W W oW 38w W oA G oA @ S aee ok
SHEET ST T W Widde WHIE See g ar

(o) =k Ih-a o WX o 39 e W ARl O mfEe o Reoees wiafafie
BT St 3EEeS SOt g O T aw A arewd wa T i & ande dsi srg
& faw gty faar mr g, o

() PE IFH-aEG FEE WHOT W, IHR U A WA W FS A #fe
Feaur A ar Hewe @, o wor ar @ 3% ouew & e & T agee Rt
F T A FAF A A1 gEEA § o 0 Ree @ agiERuveas Pwew @ ar
9aT e ¥ AR N ¥ 9 A A ST 3o &L ;O

(3 i wareE e @1 @ o ofenfie =E AR A9 T2,
3 A TR S e du W IWE TowEE, AW ¥ W7 IEE Tewel, &
wWER, U= Fwnt o el witea wffewer & wRiftew & o

(7 FeFa A TEWET A A

(2) w5 o o <, S o el O AT o ser geuTiiEt O SEETReT w
At # S W B, O7 g AL, 5 ITER 4 Ay qer & /el 1 sfer @ e

ogeT FC § A
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(B) T A, T i e gory, wiafey sefiar A dfgd saue
7, T arg TRaEe @9 (3TET), SRS AR SEEEE wee (i),
grgong fasmer AR it o weue Al wTofmE, 1940 (1940 @0 23) ZEmr ar
Fa% e wiafiey sF-aege o g & ARl R g ofafey A ar

TR~ 5H TS & Walaw o ToC, “WteAd Al § § Sh-g%g a7 Sgr #Han
§ St vareen, geen, oot Or SdEror & B Sf@w seew w5 & wew € Sad
i farres, 4, soaie TF =2, Fues d# s 2nt, gaRE 3T 3
fafyr swargr aiFafee § S e AR e & A aReeea

oi dedt 3R e v, T arg Ant A e sfaftey ¢, SR % daw aad
AregeE & f ol e @

(3) &= fafemaAt & s=gur seena & TRarg Sifea o @

(@ W oiFw & anaw § AR T F A BeE, fF A i e
oI AR

Tig o ey, A Red 6 & R, R e weue swfdfae, 1990
(1999 &7 42) & Inehe g=re v Rl 7z wawe (A & e it amoe) R,
2015 7 30 ey W 4w & acoew wga Bl e Rf & aees g

7 ¥F A T widr de, fed ar & Ae gin dEg saEgel & w9 A
arifie T @Tear ar

(o) 30 7S, T amara ar SiaTe @ o1 dEew & O UeasT & Wiy
& oar
(@) #awe AR wfEFeTs Ter # O e Sreee, Aede st &

HoEE F my S www T ey o1 3ee wy e o smidadt & e e
eafaeat & @ angE-weE e T gh ar
() Taea = ww (g o et o weTee @ HEUNET = Hant A winfiey
FrE e oA
(Z) &g BT 2T TEG-HAT 97 giaitey @ 3T 9=
26. satfig ew-aegt & winiu- @ RETET & sshe od & g T w1 o
e st @ Ay = R e awr seeqel # S A A & R
T A A TF U K HTAE # T F e ¥ eh T aeearged & oy A B
ST
27. sairedr srw-avget ox Rffee 25 w ar fer- TeTafee amet & e g
T 3HF T & = Zgnr mifa & e ol Al searaHt W RAfew 25

L | g, -
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(F) ¥ T A1, S A7 & o 3WE 08T AR Taew & §9 5w gE
e &1 o § B o ool =9 9 o v o A e w1 &
et geeT & ao & §, oig & e AT e gEea Rt & soee A
;

(@) shfae 9y, owe feafai@a & war Rar s

(i) #romper sTR-aEast W e IR OF A AuEiEET, St ARt A
gTiveE #El & e N favdws, S 39 et & o & B e g
i sfiefE w9 F Avgomres gt & & sem-aew e e £ o
RfeaT FFUW & R Fwfsfg oRer & affew, e mefE 5 @
AT W FEUTHt F i@ smew-wee AR S ks

(i) wre: e 9y e o S weeer dagy vt ar vement ¥ o=
Rfrmt ar amy RfEt gwr it &
28. TEFY AT AT WEET TRU W UAWOL- (1) dpErw uee (Bred ande e
aidl, witan o ¥eg TEAr uaY sTERteE §). TEEET T (e ande f o e
apHed Ieut WiFATAE §), AMEoT °@7 e #is @i, wg EeiAe g ar Agh, e,
% #ie, HE AT, UAE &7 e o v & wioegfaan, ard 9w, s fafatis
& Toamm, fonedr off Teuf &, & g Jerohe shasg A =6 g TiiEe el foee
FTET|
(2) F9-Fmer (1) & swadt v wfape s I Raem, & off g @ Towe, wA
T=O8T ¥ RN 89 3 o7 30% 99 T ¥W O O 30F UeuEE A i (W
sfivage) & mfte fer oe dage o -dwe e & w0 aREE § AereEoT
9T FH WER TR SE-aRl & anafaw HEw aw wioey we W B
20. wfrvw AwEl # TReiEl § B swaaegt W Pev- RefRfEe ot & e
thedr & v A o7 i wften & w9 & |l & ooy w0 afEy wa, -

(%) 37 T I 3RO 7§ @ A Ff TH-2HaE A g

(@) 37 AwEr & THara J@ siE-asg A v @S, TREE AT eI el g,
FHA @ = Rwe o e & e, TR ey B o @ @ Af, o o
A i arer #E wee Af g, oW W swae & Y9 O AF TeaE &
QAT a7 AR F &N O U A Iuh WiiUga suiea & Afga 90 &, F aredr
& v qaspEEe B mar gy
30. e 27 & seww & A w7 (1) RfFTR 27 § 39w & Rl ameaeg
forelr o oRfeuf # aufruf sw& sioen w9 6T T areen, sifaat & =8 Jf
STCA, A A TR 9 FE dterar smeem S oo |y ar

(2) 7 39-RfFEA (1) # Rfafs #% oo W & o o2 I & =
yivaes & & o7 3%% ool & A R & i derer s
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(3) wEr I9-Rfge (1) # et #8 e o & e o o & =
wemaTAE st garn AR 8 & rerar i famerr S wdem S O sTEn-aad
W FEEF Aaey W W yEATE w I e, vy § oW s s-aw] % e
% oy A gEAT o & e

31. #mr 5% fEAo- (1) e & wegg Wl AAddm amEeEEE A, WA uew
FrFoT T AF 3% 1 SEF TeEET AR diEeT &N W 3RS TeOee & an] R §
d gt
(2) Tt sy yEE A5 U9 o M iR gw A aeneT v R & oande
gt
(3) €T e R g s T A o T o, e 0 o wwelr X0 &
sfeafa wfafaa s e & Wiy, Bl & wag aRfa & saia fear o)
32, sy ®Y #Wh gew anfy vEE v & e wiftrpa Rear s st & oo,
TEEAA s T MRB T eT A s Al eE S T A e A &
fore wiftere famar Sroam)
33. freft R & aeeaw o 950 ¢ ol - el wfagw, e, fBfags ar 2o & R
yea R & sevae & o ggwy st o e ofr oAy o, TR, waee sifie
o b ar sl g Mefie 8 & Pwey e ai Paerr o @ B
34. SRy WA W Froee- (1) 3R s & Rl sewrd ar sfoerd w6
wHfE Rt X HEE & R el s & artwor & 2he-
() sHH F§ W s-arg wiFATae ¢ s wau & #E avow e e w #
AT HT &1 & warq e &1 @ § o
(@) Fa# F5 O sh-awg BFEATEE B S TR sy & TR S o e T
wEH g
(m) ToRel IOANT o 3ERETOT A SIS E T8 En A

(a) oy e, W O W W mae § RE A, o e AT oifiE w6
HEITEFT &,

tar geudy oy, FEEl § st § s dEa R sads el ga
e & e A ) ey G & TRy & R g wied @ g s

(2) o 39-RfETE (1) § e B seeaeg & ol &4 o7 3wy owd s
FFET F & g -

() wefoa & ST § S 39 A F A AT A T & et
¥ v ey @ o wwar & or v B o1 wer o 9 o & W B
S T ¥ o B Rl wese et & st s o
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(@) v AE gier B, o sTh-aeg o 3w e o oy ey sae | ar witge
=afFa & dfw e s |

35. ft wr-awe Rt waew el oW W Wi b (1) o Tl seaeg A A
farerles, @atATs, FURE, FAGRE O Jgr TETT AT ¢ A6 Ay @ o wew @
TSH# 2 O SR & TRdT AN S ST Sgue ol WHIEAT §, SR T 9o el
34 anEer g W seargy e Stom AR Ay B sTom i s @ owad
HR AHS B I gt e, oRw s, s st s e
wiafea st = &

(2) sF-avg & WAy # HEY iy e wE su-Riaw (1) & R ot
¥ WEaf & swgar fr S
36. wwdwor WY e #15 off safee el §en @ gEeT o weea A & we
St 3= e & e suh ofeet & woie o aud woedl & O A e fr o
& Tag =% B

(F) B weg eofa &, W 37 RfFTat & sqen s wEt F wAw we aw
aeA & TAv =adr wEvawan g

(@) T gaer Bee Al R & oo o Pl mamen A aew S R A
weree T s andfEe g

37. Sl f -aE At W P (1) 3R O & e RfAfiEs s st ganr
T T I TifEe fr w8 ey Ry o sRfey sawg o S b ar
o sr-argHl & fvee faffise witEt & Wt & waen e s

(2) ofy su-RfEas (1) & ks a2, RRfRTr o vRftey &8 of s § & 58
IOF TS T 97 BH W ST A0eAm AT S8 @ o gdiee a8 fear o i@

38. fsdlt srraeg W @R Y gEAL- SE A A AUfaegy O S § 3
yiufams & urr 9 & Inde s wfoErr I SRy ZEnT S S g, o o & i
ofe; ag agr arar e &, o afEfE w gEer 8 st

39. zifem & Ty & RETA o TEE o @ RETE & e G swaeg W
gy M s, @raen, gfter s, Jee s Roeer e anfEa = Rt
% Tasey frdlt sy & fav gfaee & Haa &l sem

40, ufereT w1 v wftrw aft- Pl ofde = v o Fost o RfREr o g
& Feawy wgd i g@ wem ofedat & andle el se-awg O 3Ed Heeaw @
ey # A, @i, TOET #E, HIRTEYT A, A% A A1 F9eE, F Fen waihe @
Fre WU AL g9, A & WU ANET & = fAwwr ar e et sifterdr ar aeardy

ZaT FE gifles 399 TR Fwm
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aeama N
sw-argeit & Rfah & o
41. dEerht #E- deeE At @ Bfaal @ s e s

(%) Tora AT, oA Az, by iiF Bl el & awa & o o
Wit =afda &1,

(@) iz v A7, 3T O oe ol & Aeer & aflee e w o ek
iy

42, sremd! srw-aegEt & Rftwd & Be e R amn- (1) deesE se-aeg Bl
F v sl & sroh A IR Reh somy qve g W s Rfeed A e
e §, @ 36 RiEad & o g Sl e smem ofg g st & ag ot fEfeed
Ak B 5w ¥ A e o Rufa A o RtEd & fw g arh &8 e sreem

(2) iy, dEE SF-ar] § WEEA & g o & Sl & Jen, i g
O 7 EEE & WOES @A E 9 oA @ Beal 3 w9
43. WY Zamr Rl W g =1A- (1) SEEE I A A @ ity e,
30 -] #1 T AT REED & aem W Ol aw S weie @, g e, S
7 B AT & Al ey ¥ 0E0TE W HeF 309 A o

(2) o FERET TFE-TRT F G F T F=ET F Ay 7 i § o3 oo
# % ¢ 9 FE-aEg W S A deA & 39wl & @ e A seedr
ﬁaﬁ&;ﬂﬁaﬁﬁﬁﬁmm‘mﬁﬂﬂﬂﬁﬂmﬂmmmﬂﬂﬁ%
AT gEaE fihe amdan

(3) STRER ZEWT SWE W FEaRTRE §Er fr vw 9@, Iud oWy deew Bl &
yereeiita Tga & any sdfiw 6 et iR IR sW T & FeaiEe, S ¥ I
aE] gfEA @ S § ol @ wftsT afea & A S B A ST & Feeniiger
¥ Pl oftfem oofe oo wifa o wiftpe =ofde & o= Rear s @ oA
#1 Fae & fAv 396 Tpoe PN &= a9 e & 9RE FE Se daae g,
ofe BfeEd &= o= s F gourd ZEmr O e S

44, FERT sE-aEgt ¥ e o swaeet w7 ox Bfwd aww- () W AREE
fore, e dive afem o7 9 & &t gt & I B f, et @ Rfeeh
ST & 4T 9T & A @R o e

(2) 9z dfFE 1 9T & F I F o @ Tl A seeaegst oW Rfeed
uiHf & ofter & drwida g3 BRed aww & Ancage & B e

(3) ST ganr 39-RfEEe (2) #F RS s @ T e & e W B ol
yaffug & v = BEtah oew, 58 w aw di 9 e g i & aRE &
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FILER HTOE & Er, et e s ot 0 o7 BReh afvw gRuees sue
97 @ FeE, S oofe o R mﬂaﬁmﬁﬁﬁﬁmmﬁr#@mm

.- =W 30-fafRae & woiedt & v, "waat ug & & oyt At e
wfador & ¢, st 50 sane o wieafae € st o afeeee & € o e B g
Bl I E

g UF NG T AR # oF ff Aow W A @ sfiw o omir affeat
ZAWT v g O Bfeel @ew & v @A 97 @59 § 79 7 W e @

W % AW W o WE § RBeey diigw & I andt 7g, aRfa & sereeaar &
FRUT e g & A g, a7 IRW Hatod o, 99 BfEaed aiew ar Bioew dun &
A W AT AT T £

(4) wedw 0 g9 RfeEd aivw & i or T o oifEew e E@w @ g
3R g, FawA AT OF & Pas Rt @ oY @1 A e gan o afae e
afEnfem gem

(5) =&r T 97 REEh oFw ool =6 & mwanEt = RREh e
Fre & #f BRar sroam, F9 O T oy BfEEdr Ot wofie | 8@ a3

(6) T TRy oy s & 59 MW & ITAUT W A HA A AR Hieng
g1, a8l WAl wHE, ¥PREE e a@ ad st @, 3@ qaa ®@ s Rfeaw &
Foaut & §T & T §

(7) & s A s-arqe ey 99 RS afew & afew aft fean o wer g,

e famr spram g a7 s e f E sawst @ sifee ar Rfted a
aret Sfda & Anead & R o oftge afEe & @ o W ofes B s

(8) Ta= et 1% I AU A f TS Sw-aEgT @ RBfewd dFEw e
mwwm#mﬁmmﬁ|
45. Taedy gam wige - el oaeg & 90, O gFE 1 9 39 SomeEr i gl
F faam, e feelr oan &, dneae @ BT wiy &R, aaeEiE Oet & e
O H S-S W FA R gEW & A 335 R § R 0 AEd A, geae]
# o W RfeEl § B ofew & 5 @ smom

46. YT WM.~ (1) TS WG, TH A1 370 FEE, T @ e e O Wi I
FEgHt @ A dFE & Arore @ BEeEd & @ s | Ao et X A seefae
AR $rF & WY &S Th O Sl A e @y f7 \8fEur & 38 §9 E

(2) oz dew & FEfl o FAT-EAY W SwEE s g Rfafis $r e

47, W - (1) 5 @i, S W g e, TR & 5eE T el JEHEEE
R v SRR Y O @97 & AR A W w0 oftew W & R s




o TTTRN—— N

India Post

DakBews-duz Bews

[T H=—TTTE 3ii)] ST T TTTY | ST 19

| @ wrelr X & fEefla A fe & Oy siee s Bl o seeer A o @ ofr
g & 396 & T

(2) dreT & @ wEflT o FRG-EAT W ElES et garn Rfafdse dr s

48. Tt Rftmd diww.- (1) oFF @ A IS W W TuEl W ARRE w1
fore wiftsre Ream am &, o wAc RRfed dfew & dad e §)

(2) Rrelt ot =ofae gao wwa-AAT W mnalEs B G Rk & o
& WY SE A HIdEA &l §aT & W@ 38T AT Jehal gl

(3) Tt RfEd df s & 3w gRa-aag W Ay Wt s Rk ot
% FHAGTIC @ FETOg G sEh-aega & Blaad & fov e smem

49. #rF Fftfat # ofwefh- (1) 59 sFasgst W "ARE SN danr o g
A = o # s 3l @1 A iy og e B o e o At &, 3 e e
& Haw @ e o T e S, s @ T A e T A g W
g% W9 P WE I g

(2) o SFR-aEgs T WA BTN fET R | @, e o & A sfoerd
AR AT 9% 3T 8, 3 I A9 F ER § Tien 71 AR T s, s
o ol W O A A A 8, 3 ST @i ¥ 92 F segEn & ofea
S|
50. AT iy ® sw-ary  oitEw s 6 Ty ufer (1) &9 @ s @ BReh &
fore wafda sw-awqe  auifrufe, Faeh, sefier or Sioeser @, wiftga safFa &
gfiga #r FeE

(2) Tunfeufa, wftsr o3, sl ar shoaer or seler 2o ofew, 39 Teasts &
STET & TIECATECY ® TRAT ST SR A W 9 & Faea B §

51. 7 =ufEFaat # Tt 7 g9 et ® FEfoe swaept @ s s A
FE AT & g g § aur I Afaew 65 & 3v-Rftm (2) & vt & s
froerr frar smeem

52. ofoes Tw-aF] ¥ JREW.- FE % T IE-a s P A RReed
AT A e g B A 9 Y vw SRy e e G 3 Rieeh dwm e
B STH-a] F ATAE A W B & MaT qur Ay se-awg & A 7 9
¥ o STRE A I9RYT BN W SO0 BRI Smeem qur o sRae W Rfeeh oor
e warRfa et Zan Rffis & & R s

53. afufr ® quw.- wfF gaw AR B 57 dERT Iw-as & T gaer & o
e fn wg-EeT W RS st gaw Rfafise R @ wwer §1
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54, gfy wrmvas @ o ofNfa € opewm o - (1) o O RfEh s e
=, I-aE] e W § 9Fe A @ wiftga e i e o &g
oig Yhfe ar witea =fa 33 7 A §

(2) Sreere, Furd @ar wEar (4) @, g andw iR e Tt & Hafae
duerl swm-arEA & TREE, FRTERT W e st En Rfafe i @
aiafa & TFwe W S & Ty g7 & ST

56. F-aelt W gfdve- (1) BT seEeg W uWE, AR | Y mneh Vi A
AT o oFF W AW w1, AT B apRlE F At § A T o I
o] AR A WEE SE-aR] & Heu # Teiaiaa giEaur & @ 38T H@edn
-

() SF | SE-TFG T ATITH HA

T FAYT-FHY W wurEiAE st qEnr Riafve Rl o sor & g s

¥ T T AW @ 9pd ST-aFq @ (8 FRaT S wear @ ar
(@) wiefa & o9 O AW A 9iEa)

(2) oig H@ wor AR dwfcTs 9ar o & I & Rfewl 69 A § & geaeg @
aftfer o & aftees #r gl R Rl 9o & wra & wan & o sea, S9-Rfew
(1) # seRT@F o oFF & WA a6 THT W w1

(3) ST AR R @ g EEm
56. §o gfawst &1 30T @ w1 ;- BfATE 57 & afe Bl awaeg & dwe
Ir AR & sy = BEr A8 B Fmeen, o aeea e T A RfeEd &
fore &, o 53fim &ur f PRl o B & ands vl sinfm o s O
&l

57. svpnr = & ffr- (1) 13 e T 4R o ol =, BfEas 55 7 sfEefEe
gRaurt & 39T & & v, FRor wiea, ) B F Jy s #® RiEa sy
F{ HhaT £

gy fomelt farer ar 3wk TowdtT & waifoa R se-awg & AW A T @ A
TR A Shar e, Sw o B b eeneang RRd S g ar 3E ee @ wetae
7 &, O =7 wew # wwEe st gEw R fRr e weer f

(2) =rF o= MY W¥EA B & EE 0F a1 & & T, R oo iR A
aad Agr oo FAream)

58. ¥R HEOM F 9O A FA & e e G ey, R 56 i Rfeww
56 # 3feAiEa wat & e, A9F F 00 OO0 A w0 F T Ieerd aE e i
0 waw A AT v sEw § Rola Rl smarg e Bewl & sor 3w oW g
aiftieg I Agr g

i ¥ AR &, O s & R o o A B aE 0 & e |
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59. R o iz ywEs-deARe o Tl Afted, a7 gRtee ser
fr efofas o & sFargst w S el & sfm =9 & 5% o=
A AT

(@) FoE ¥9 ¥ Hen Tw-aeg W, Tee qof wem Ao R
(=) swza & 75 #el, 9 X &y swmEE w=T A8 S o E o i

(m ¥ 7E, T W AWor & FEiedl gaNT &7 e A1 O @A Wi @
1 mE #
60. T 7w W9 (1) Rfge 59 # sTafle swargst W imameE =i
T ST AT 9T F WEEE F IgEmeE WY 3@ 3T WH W 3eE
ST o W HUED o yitee wem o sl ¥ oammw § oande e
S|

(2) Ty s AW W PR sRaE A aer A PRl o oRfrwfe A 3w Ry
sET i Hiofes, e Arcam & a8 o §, TR o s gEnn s A R
S|

(3) =fg Tagw =k & 2 IHed #e, 9@ W HF e @ SR AR s
T & A T ov e st aEnr Tt ¥ ¥ ST A § T AET s 9 g
T & BREh F [v o & FEh 9 o saee wET Bl e #®
3fE Ty Ot & v aw g & sl A & s @ agEr & T v
aret g 97 9ftgE i Fmeed

i AF & A &9 # 2ffa we aredht dhaa AR o, AR Bl s A @
st =t R ST 2wt ah, a s i, R S S
g, "t witome sffeafda, Gee s “ges Wee B 1 HF & Or 89 A s A
s wEn 7w dfienfie, AR oow At W RfEAT & st g o
faeror & wiwat garr & AE Fr S AR Ew owew ofew B sreem, A@Er

qotea e & |
61. IW Ew-aRqgel W Siee, e W i AT 5 AL e o T e
S aTer WATEE, FAE-AAT 9 Twatae st gEmr muRfRfise we ¥ st g

w Beeh aweg w7 & s & s WO s i 0 e & e ar
ar 7e & 1 9% g wr fndr aew Rt 3T g e e ader

62. aFgAt F yeR—(1) iRl sr-awg & WiET SER @ &1 T W oEae w &
fore amcy #fF #e, o A s RREd S & o & st ol o A anfe aE
FaT T SN W TRET FT |
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(2) semampa AR gwwn & T sE-IeT W, i, e o BEl & W dee e
Frateat A aow w1 e areer A af deEr e e w g wew dted
ET-IEHT T AN A 9T A g, & gl Rees der siftew # e s

(3) FErET IE-AE & weU A, O IeR-aw W 9 & favee & e R sreen
& AOW & famm Freem|

63. wnft offr & Ew @ 1 IRE-TT FY =T B W IEar A
Rfvah A § oW o R & H1E U0 & gl o 9% 3w W iR i

TR FE |
64. ol & e # i sw-aept w1 Pegw A Proem-(1) s@ @l 9o

*mﬁﬂﬂgmmmﬂag&nﬂ.mﬂ#m&maﬁwnm
# ma At & e & e w Feh, G 33 w @

(2) W% FE, WRE A WA T # I & A et Wl e & R
ﬁmmmimﬂaaﬁaﬁmmmwﬁﬁﬁq#m,wmﬁﬁmﬁmﬂﬂ
9T T4 &

85. i AwEl # safew sw-aepet & aow Re wn-(1) #5 afEe A

(%) oo Al & Bfteh o= & s=on i o o At & avar A
Frm & o1 Fea-AAT W mraEE see et G quREse sEf & et afeh
BfeEd =8 amr ;o

(@) Wi ganT SR @ F9A AR & AN & an A Jggen By e o
oIS & A B E W

(m) At 7 ¥ AR v A =T Ak O ow-aeg &% A aftew & & A

3 STRER & A @ e, e o 3 9 O 3R ey WOuwE @ A iR
mmm#ﬁmgﬂ&ﬁ%ﬂmﬁﬁm,mmﬂtmﬁmﬁ
FTATEY & A & o)

(2) FRfrTR (1) # A oaw 99 o1 ST =R # ofes # sl ot
3E% woe Bfeelt & B sgg & oftem i A A R s

(3) W @ g & HONEd 8 & g A, & sw-aeg wAfe ot o sy
(3muEaT) @ S & S

66.  IuPEw Ew-avgHl W Www Roafrai-(1) e & sHoT FR-EET W
WAt FEt gaw Tl Ame Reafoet & 3w g sfEfafEe fee e
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(2) ey sm-aeq o W &, Torm ov sTeET & e e B oF g @
fr sr-aeg @ Rfeaw (1) & suffafes &l off aes ool g $fa e oo
AR faverar arar €, 59 TR gafiv v @ @ 9AT geT iR o @i @ sy
W ¥ Aead & 5w A gud fade ofte A & sren, 33 I Yw AT S

67. Tiw S Aifew (FTee) # i sw-aegal ® e i T e
Tlr 7%, S 99 F Ary-my iww #r offgwm § o &7 o, Aeelais s & A
aqHr 97 FEAET 7 1@ S --

(%) 9o BF, 7w & wEea ¥ iR

(@) @ 27, 79 9 T2y 8

TR WTH & yares & @, e fe Aiee & o s sfava E e

¥eragd A swn & w2l a1 e 9 a e wel, ar sl ar a0 @ wdf
T W E

68,  WiEw FT-aeqNl W WeOW AAe A7 wiea--(1) AT 64 ¥ TR 66 A
fFfdse aftee srasgsl o WeagaR #as @ S -
() siahw qra & e, 39 qRa o grafafla seet ol swargst &, #@
T wETT F 79 F 9w o A K g9 Feee e e

(@) & e & e 9r araesd, JEite qiEeis 3 SR 96t # 9
Tt o maafas waaa & fAv fear 3 w6

(M) A= Heg ardr Tn-aegel & Aaeh & anaw § Aues B e
() T orewEl A AeT FE W osEEE # EEEe A R oo g 3
A = FT B arew

7 W fafam & #1% o aw @ T & B aavas wesr T e B o s
a&] & dowe A T A @ Pafa Al s el |

(2) w67 # AR e & gafa w, T swarg &, fees o At
A FafE Fe WHE W O wHE W sEa wAeh I et ifa & Pwem fea
AT

69. @ waftr, Brad fv o & offeds & daw & goar Rt @l §-(1) =%
Fand, w9 ymEreT O anfeefe oF & ofisda & dev &, 39 d@afoe o 3Es av
99 F AU IE-arge F RREl b dEe s R gEer & e

(2) il gEer e A & AR frowEft & A g el
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(3) T 55 & IoRfw (2) & Ivey, smavew qiEoer Afta swanet &
Rty & Poeam

70. TR e R ® e & Taw wiftpe sl ar wewmh-(1) feesatan
HUFHT o TR 3 A T Y wwhn R #We & fow aifinpa £ S aw
wHe F1 § W I0E dEy A T 1 F ST W A AT 3T f i Rpe
¥ &S T WAOT I F0 GER T T0 &7 ¥ ;AR IF P smRaE W AW ¥ s
w1 fear o & or sy o R A §oOr weEe ¢ oar faeer e seer § ofee
g e i .

(F) FUET & AT

(@ Hafe e SN eur, et swarge & Reed s s dor mr
1
(m =T o AEEh sor W wies =@

(2) wET TEUd & wafE Amat & suRREe (1) # oudefE, deane it
sifrar o el @ ot witgs safe qarr fee oic & & searsE, S -
arpi & BREEd & o o @ a9iT o1F A9 wE SARe A T B dEw
Fr R ST |

(3) == RETA & wHeE & e ofem 0 @of, St FET-wET @ EEE st
zarn R #r v |

71.  wEEw MR A ¥ # WEW Wi oe-aeget ¥ Wew A 4w 6 s A
W W SEEE A UIAT AFE TENEA A RO T B, @ et w9 ¥ qEwed §
3 ST-aEgHT & AREr @ Bl v ar swmor & g A, dww @, e | #
O VI & Sfeaiag g3 § Wi g |

72.  adEm AR A WY ¥ A9 SECgN se-aeal & daw A & fr o
FE HEE TR Fe, W T s a1 CIAT e Jhed A o g,
oA #9 A ey & T Ians F AR @ REEl @ o s g A
e ®, T I #r wneft X A sEatee o @ vl @l o

(2) = FEE FGT 7g, A W T o WO 7S JaHed A R T
g W HwEeH ¥ # qEEeE ¢, daew @ A af & aeh, g e R aes &
I9F & 9T & AT |
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73. ui’qm—&qﬂ ¥ wav & wfawr-(1) == RPaat & seaf@a oot & andim,
seau Tl & farg Rl srn-awg & v, il e ar &8 & Rfr & daw
Ao A 2T fANNT gaNT Eeh-aE] & WeeE w SiawT &9 g

(2) feelhr srvaeg & e, T wE o oh f Rufy # aw o vl A8 R
N, FE OF aF AL,
(F) FfafEe oRfufagt & Rfad s@= avg =8 #eh sl s -

(i) 3eme RfeEl & mam, o & O & el & i e o &
s HEOT & A S ST E o
(if) e BT T IS § A IR BREh Rg 5 9gw #@ Fefe ar afita
frr ar g o
(i) Tormm o1 WX eeh-a Rafa & ol &, 39 W T ofr caide & wmr v
I afnierafT E o ar

(iv) Sk X i o’ W A wE & | 3@ ovE & 9o A foer g, e
T & Wi 7 wiAd § S ', @ s & e S 9§ 93 A W
(T ¥eauT 56 aE & B 9 v w0 e & e & § aer @ ey &
A REmr ) e A REar o
(v) FEE 9 ¥9SAT & o
(vi) Tt ot cafee & warecy 3 |eT & Af@W & s o W &
(vii) FRelt sFm ®AOT @, #fE oF 9 S F B osmae W REEl sow
st a1 s ¥
(@) 3= Rt & sTaf@a o oft & oft e & o ot feor o §
(M i & a1 Far & e s sEEE (T TR T §oar S ses
AT T R T
() Tormet Tl off Taftr gamo @ sffaw o 3= st & anfie Afteg seawg
o sfeefie sm-aeg samee §
(%) e fre grar seer TR o &, STETUROT ®9 @ iR Atew i feufa, s
I F&TAT & Fear wipa WHEor & ane Fr offRut & swor Rfted S ook §
(@) Fel FEEA o & BT wowEw o FEERE @ o welEw g & wn
giem 1
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(3) oY s-aeae & REEd & Rew g or af ar sfees ofs & Refa &
&g afoey aw dom, S apEer | fr aneh v & sfeafae

74, dfta swaegat & WAy A wRAwT—wOr #Eeg A o fawr @ el i
-5 % WAE W ¥ wfawt, 38 I ¥ yAhw g, Ak v awarg @ 3w
g@ 9T & ghw, we-EeE W ownERe weet gEnr awfafate At & &
Rar, freh Traey 1 SRR PR sfedeg W 39 wRE Bl o oY & Be T
A= & fow ar T o e & v, e fer o g

T PR o aw A, afeE B seRaEg O swhT TR o @S B Aedeg K
AFD, T FiT = & O F 910 a0 fem, i g R & 3 A, OEE S

T 1 Fade & =i AN I qEg aRE 9

75, wie w #iftw st & waw # Fwrma- (1) g, | g R seaeg &
Wi o Teae & A5 B-

(@) Tt erm-awg & Wity 71 @ & fAw d9eg e & sy o @ RAt & e
(@) Erh-aw & Witd & 2 REr & oo, sl O qoa & AAe A

(2) witem & faw #% gar w=ien 78 B s, afg o swarg afe B I &
s BT & #0F gEy gyag R I f

76. s wgw wO (1) FRa-EAT W Bfew nres it & sen e
WSS @AAT g

(2) fafdae 82 & PAftse afwt & anaw & femad & &1 w6

TIEw-gegat @ I F ¥ H A S - (1) AF swee sEin, Bed gvae
WicRRt & MYTeTE & Jeged W Hiow Rfal & Rufy § o 7 el eme-awg @ @
g AW 0w, g 6 Sl & W BE W W f o & i @ @
A= oft qeareaedt &, @9 Wy MeE A sl & ool g

(2) s & S wr gy & TRy wiamw, B @t I & v & offte Rear o
Fa% T on A $r At & ey apTaw Rer s

(3) Y T Winer =A RfETwt & snfe T wiasr & o fes w5 F A & oy
gﬁ#rm&ummwaﬁmmmml

78. s Tt ¥ o F wferwT (1) vRAE §ER FEEE A I we gEn ey
HA IR ¥ B AAAT A Faw 5 RfEmE # el oF & e, s
IEfT & T, & gem
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(2) forelr sTp-awg & A, Hifw JEEm ar o #r Rl & o g wiawr a8 Rar
FIIT, FE T 9% A,
(F) Ffafae ittt & RRad == ava =8 7 anoh, ande -

(i) wewe BfeEd & mam, ek & dwa & el & e agee o &
e FEOT F A A e oo
(ii) e FETEE T FECEE & ar o Rfead ﬁgﬁ@ﬂhﬂ'ﬂﬂmaﬁm
Frar mar & ;oo
(iii) o o0 W s-a REfa @ S g 3w w1 A oo fde | oamh v
T rfener At & ar

(iv) STF-aF 9 TI TRE ¥ N W I F 3w g & 9o 7 oww g e
F Wi 79 o1 g w99 F w0 42 7 F A=w & wan, wiAe § S oame, o
s & I TR §Y # S f699 W (I {00 5 U R T oA v w7 o
# fegmd & & A 3% e F FAe a8 e s @ B o

TIERO- 3F WE & WIS & [T, uH42” @ e s 9y ggn Rt gar e
FT AE ¥ENT &

(v) THET 997 H9SAT E; 4T
(vi) T off s & FEres AR gUET W AEH &7 Se A e & T

(vil) Tl 3o T |, T0E TF T A § T seeaeg & BfEal #en degEenien
ar s ¥
(@) 5= Rt A sTafge wir o ® g o & @ 9 e o g
(M) Fing & M A F W F9AT s T BT AT § O S aeeee
A AT R

() ad aeoag e of B aamr o s o 3= R § ads Ay
s-aE W WiaEiue siR-avg afae § R ar & aF A W & % b W wew
Wit ZaT Sed T o a4

(3) 3 s-awq s v g wega fem o &, smnuRer w9 @ Wi Hew f
foufar, wewag o sdver & Feat AR WA & e & P (swefe
wean) & wRor RBfeeh A & g faeem & ar vew &7 W wwh u, B &
sreEr fohr % e s g e oRfRuf B & ot

() gt A T7 T W Ree semea woafRa g ar welaw gw & wer

(5) Tw-ax v WG e & (oF 4 &
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(=) P F oy sRufE & A0 § e 09 § ao aeg  RTew & o
Al AT JT Hehell £, A9 o o giidcd @l el AT ga Aifdd A8 W A

(%) e o5 Rl mer st & faohr & swor owea REeh A e e
Hel,

(1) STF-aFT WY SN & 3 S OET g O T OwF A 9% I ST F wr
& E W o & o & see e

(z) s-a5g @ffe ¢ Y O swarplt & A & e ol & areafas g
# wfie ofit & e draned & dar e mar i

() s-aee & REfemd g fRar mam B 9wE A 3w ol & Tee oA 5
F ol o, Tdga, FEieE fww 4% A, AT o & v o A & e ot
THFHYE A9 da & AT 9N AW & et w5 A A8 A

(3) TRu-d o FARfaTe oot T & A A

(@ =57 afeET W & & IgEe ¥ UWR & W W HIeYY 3RE N @ OHEE §
A fam & & e off Jiw & Frel At afE dww @ gefEeTt smm A &
¥eTAR Ffe R ser g, 9 @ wioet A faar s,

(9T} FEFTW ¥ T TSTET AT IWH ARG iR g@ AR 3w W odEe &
#a & g A & e A @ Fe = B I g

() FEr e &y & T fAfEEw 3w i & AR Hivkedt #r ve e Aveiaw o
drecdien & T swh-an] Biaalr &@ & weafa o § it el awor s #
R 5% sen-arg wed A gaT O,

(a) FET T giEfAeE F N TR Aooadt g O UeOeiy garg TR o E-
IH] W T W S ¥ R O oawaT W oI ok AT ¥ WiRE FE W
ufefere R mar or, S oftey 27 =8 2om

(3) g s-aE & RBfewd # 3, gFww o o @ ot afa & Ryl F &
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A ot i s e S0 T A sfr . ST amA R &
eeiraly & oy wreawar ¥ o e

(3) I9-Rfemw (1) i (2) & Al fdw B s # arehx) 7 sEafa sgan
gt

T Vil
fime = dar

128. Pna e ¥ & siofa A9 Awe- awew, Fng dw dant & e o dand &
e 3o 1 g 9ge S, HUE. -

(%) W,

(i) 5
'




[T =" 3[i)] W Y TTATS - AETETE 5%

(i) FreT e
(iii) g% e
(ivi yrafds 9T
(v) oredpe waTaR 97
(vi) TRE@ET & o ofitex
(vii) ¥ oter TEw
(wili) T T
(@) s
(i) ==
{ii) =T
(iii) W #=
(iv) TIAw 9T w1
(v) BIET G
{vi) ARE 99
{vil) Tt & forr wnfgem
(viii}) HEEredyT gard oTdw

Fearm Vil
AW TATET

128. ¥ Fard - Teww & sfwiar, o sralen st ot &F e st
gan, S 3% FAfET sy e 3, say & Jar F T o Aol At =
s AR s malt sre-aet 3 Ha A ST

1230. (1) F=fafea sw-argalt & "z dand™ @i T o7 adan, ¥ds. -

(®) HalF g7 a1 s .

(@) Fgeaqet grads A% 4 (Fow, afts Peues feging e (odesn) s,
MO e I

() 329, T AT, TR i # AT Ewae ) i

() ¥eT FEerTo! Geerdw ot dATpe It & w d faw s 3fm s e
(2) Pfafla owargy “Ie want EEEa & et sy -

(%) FEEYT WIET SRS At PreEs dearea o (o), i
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(@) Wt s & Angw & el I el A, SR AR 99, af A
(M 37 FEaq gEEe e R sEaEpt & w9 % g s sfee ween

FT)
(3) v oz & snfiw O T IEaret & W I dand gR seeer A @i

131. s A9 T aTe |El- (1) ang & FEee e O T FEee s
gl Wi fAdee sl @1 FAT-wEa 91 et et gan Rl afer &
¥wER g, Wi iy e G s
(2) 39-RfeTe (1) & 3T I Aaest 91 o AW F O A e
(3) s9-fafmm (1) M (2) & PR vF gF-ov g 7 3@ BRTR & Wi & B
HUFIE ST-a] AT e HR AEAEH AT & S
e 1X
AFy wafda dae
®. WY ET-aEHT

132. WYy w-aegat w1 TREROr- (1) walEE st g iR se-awgst
H HAHEAV By wRel-) # sfeefEa $w @ wew F e & A weae e
ST A

e AAE Aeed & aEdeT & AT @ fra A o s
(2) 5% RfFas & 3aaa tasipd A, Wieamar @i & e gl qur g & s =
g &1 e, o gl g & IR 9 Wieaedr 31 Witga safad @ |iar S
(3) T FE Teh-awg WodEAor & v wlew Af & o, e sm-arg @ @A e
& & el e ofer F v der e @ & oam @)
133. Wi F-aFgt & dL- (1) TRl o AT owar & @A o 9 T R
yafdw A7 & By, Puifle 3 &= or st o7 o aeEEv f anef &
sfewian B & Herg W R e
(2) = Ao o #F A A T @ A I T8 39 A5 4 W T
HiOw FEF g

7 R o A & oW Aew A IEaE @ A F At Aer A
HitF A6 g

W 7§ MR B g ags (o W, w1, Sfew @ s e e
aﬁnﬁah,wqﬂlﬂ :Whmmwwma FTe[EOT T
FeRAT P Rl Fiee o g & A R & &y o qfmanet & s @ s Ay
HHAT & ¥ A WiEATAS TR A g, Iaw @ faen s i Al & anatas JEe

¥ ymur g d@rar frar smeem
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(3) srrER ZERT Tyl Rt gEr RfERe der dar ARl e gur 9 s &
ArTA & o g & F wde,

(4) W @ githeT & AT ST-aE T SEGT JEE @ anedias Aed Ot S e
ghami

(5) To& sh-awqat v e womel @ @, IEA de A, F A, a3, §9e,
T, FrOaE Il AT T OO 3§ 9ER & 3 SEadS SEAted g
(6) HruaA gFad 8 fadiw, Ao, whag, sraww, gew s o dwEd I
garT Al S A, T FE S & 5 S dAEc f A6 § S0 @, 3
dATed Hea gy @ HilwaR @ o gt & Tl & 3= agen oA @ s
e B

(7) v &, Frara srepfern amaemait ar gey, &, A R, el o 3% o Rfs
gfteT, smeyr, wiady o ey e & anfer &8 oo garr A0 s Zgm orwer
F wa F sedr b aeenat & wi wen & AfEw aftafe it

(8) 37 BT & s faa Teae T 9EE, Weawdar O Widge afEa g
gEaiE FEEAT & wAT Pryew W e T gwer g

W T AT & ofy e sRarg & 9vE G Beal & ey A ogear
g, @ amge @ AT 9 deeAneT o BdEd s & vl st gan Rdadh @
AT ST TR Smeer AT 9we Fr geei e #9 F Y2 e e

(9) Fafafaa & @ Tl off sawg & & & e dem a8t B o w9 8, afea
3% Faw i & AT, 39 e B @ He & WA R wen st & qeee
or g & v & B srar O B o wEer @, i, e wend i wend &t
R A A @ I F, T I IR SR AT, A9 % 9T w9 F am e,
AAT #r Aren, wATEE EwE, a0l

(10) ToFlr SF-av & W, Wi & 98 A WioEe & A9 2 & 9 T A
(1) fAga TE-art & v G & e R fa-aas W R aad
garr fafafise #r e

(12) #rompa srR-aeet & wew # afafd Rfems 74 # sfoaflm seam wem deln
134, g o1 FW- g AT # N7 & AT 85 I A seart @, wag-
| # aref-1) & sFefas R § anfe miT oF o aen B ¥ i,
ST BT @g Fmee

135. ¥ after Aferd (W) 3wy - (1) %o Sie BT seRaT gEnr sV 6
aelt-111 7 feafea fra & @v sueey w02 S, sEr ol swarg & el W
ot & U agw fr St § i e et g Rt O & dww @

dfta &r [
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(2) FTefae wat & sl srraeat & Fe & e Rl & s I o e
&, i -

() WX Aeeh 3R AEed SEHEN & HETUS WIGEHT & HY WA 9 OEETER

T,

(@) wrwwdl ® e & v Pffw oft sarwmw o nwRe st g

Affe= #r ol

(m W smawgEt A w2 gy swaeg A 8 ol

() Rl ¥ Ao w1 A Y gEw W B o A §
136. gyt w waF.- (1) B wie dumry swas & 9w Uil & FEg f A
W, S I IEA & g &9 W B o Armefte A F e s f o
& i IRV dr ARE-Y # SfeRiaa B @ HEh S X We fear
ST,
(2) gg&h & wag W, Wi o7 witea =T @ = & geanr e @, ar af
AT o e S ¥ IEN ST &, 87 SHE WY TH N & YA a9
srea TR afte o IwE aEm witess safda &t g & ¥ s a R b

e ARG WS It ganr Rl @ vea g e i 3 awE & wry

#ET e & aeg O AR s e &
(3) Retadt & difaw 79w & Aoy A, 39 ST IR & ¥4 F wEioa B s
(4) v e B & d@egw i AR e & woofe o, sReEEe W raRe
st Zarn RfAfiw Oy & W w1 wden

T ATES WEeT S-aw W e #E B ad & s
137. St-AfT Tt & Fafte d90 - 99 SeuT S-ATET wEwET Fr 9SS0,
v faftesr srawaet o Ao, WUEwn, AT AN e wiFafaa o s & S e
FHG-FHT 9T FrHiAE e Zanr #R weE-v & wnely # sEeie i w i
foram AT FFaT £ |

. Tl W

138. ¥aind swr-megel w1 EAwROL- (1) T, 9 @, O dae, Hiad @
WA, TiedE & R wigey A oA # s ga A vEe fEe S e et
o g AT Pt @ AT S o TaT e ofr s donedee TR S weee, o
JarEr & e, S gy o weretee et g fidse R s o

(2) oY TE-aragat & owdeor ¥ Fafta 3vay Rl o g o6 o wra T T
el Tt T o FA T ¥ A
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(3) s B & sfofas, sepga-lv & anoli-v # sPafaa san s seh-aegsl
¥ e & e frg o Fmee -

T e Wit de & WA & e wE f w1 wd e

139, ST wr-aegelt & &t (1) Sl 99 I, T I AT TR AW A
BTen-aEgiHT @ drAT TRl HT STRER A TR S Ee

Tig d & v arga 97 I awar # g B ae oanfae
(2) & & fe B eV & Aoyl 7 sTeeiaa seer g

(3) sFER 2ET WaTRTeE st gEwr RfRTre dmr d@r R g ger e e &
AEOH # 3T wE &7 AT Hehain|

140. TETFT Ut A AT wE- (1) AEEE ueY (B den Sl SRes
¥l T UTY WA §), TgEra e (SRR @ 3T ageed et WieAfee
), 3mEr a7 I ¥ = FOew, O M @ @ A s, & A, s A, uRw
F W TR o wa v wiasfaan, ardr 9%, warRieE ddet qan wem i w®
oiES, I ZE Twer F A =i A e S, s oo B OGwE TweiaE st
zarn fafése aal & aafas Ay o e W1 9 & AT mEAa A A |

(2) S8 F% HRET FAEA 99 30, THA 5 A7 vwEVH A war e, eA T
fafma (1) & sfeaf@a sm-arg afFafaa § Fedr 0 o ar oo &9 @ S0 ol @
1 dAT I9AeT AF ¢, UHT SIE-aRal & sna i St & o ate e & R
ared & aredfae Hew X A R s

(3) IR w1 I-dfE s A, T I9-RfEW (1) @ Biiw g5 & 58 5w
a5y AFAfeE b @ v w9 & afFafem b Red Rih S ar oo d @ e e
A arie & Taeg AF A faar sven A d@wr & v B § wEw §F ndE areAsar
&1, WA & ST H{Fw 9T, o der dre et it gann sanflE e W, S ool sl
g, Hiy R smeem)

T W TR # WToedl AT FEER & BT I W 3 A & W TS
i A gy w1 Gar JEm

141, qafadfra o ek wf s ow-aeg - S B fenpn saisg o,
Hiaeol & w9 3 @EWEa ar ey Rar ¢, 3w weR gEieie ar s ae
FROT A &7 B F ndw anm F W g § 39 o R e woae e
FNCAN, WA a5 ST Ao Al gl

142, wtw wfas.- (1) 50 #8 Aiededtg fet 9T o1 TN 3 e #F ove Rear T
g 3t s fvar Bear oar @ N S 0T 99 o 9E S ST § 4T =R 2T OeT
¥ 2w sadr s foeee & ot @ o afaaes @ T @ & 3w o @ s e
BTt o Fram s A ET dnm e R ade F
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AAT A 5w guu A 95 &3 91 U5 89 5 I 60§ Fa Ireasar & Tioed
= w R FEr

Ty Fefafas gaw &6 7% @7 #mE 99 O, T 9 O TEENE AT dT
s-aFg & wayu A @ wiawt aft R s -

(@) g0 &4, 1 a1 ¥ T aned R sedE aeed, 1949, & Rftw o gEew
st w & g sfheor & Ao ¥ gt & s & wef,

(@) v GEUTE, T TRy 2 H FeN A A9

(M) 12 srea, 1949 & foman = & FumionfE geu § wrg AR et
& e & waftd, RRfeas aeEg, ar & i ar ol gEen e & Amens &
I Faua # Wi & gaen s & aos o w

() FeuateEt & Haw A g HEAr s A &AY e HEET |

(2) 5 Fofr Bl wrERAT A 99 IR, TS SRR T UEENW AW W sEawge &
e @9 wAg I 2= O @, e siodeg e @ 0SB o afRme @ g
&, T Bater A9 ¥ A Reer seey & wes ® qia e o afy & e
# & g 3N up wifaw o faar @ T P ar ey faror & v 797 g% oA v
ufeRRT WU F TET g AR Gl F oioes F w4 v s gar wen
faram e

(3) == Tonelt Tl wanssr 2gmr @A 15 99 =1, 9THH ST 4T UEEUE A9 A9 5-
gE] @ SN ¢, W IEhr A B @ anelt § o afee & ot g & e
SR EERT WISl @1 3W U A Wioew Hed ghm, A 3§ Off @ il A gl
Toa% fav su= & feor mar & o2 o 09 ofawr & g Reedh o & sl 2
A F T i § 3T o 30 o7 weE v S A % Oww o arast & oowy
# v wiaet & wue st & sfteoss &7 B §)

(4) e wiae Rl off AT A 2F-aw] & anafas Heg, SR Heg 47 SF-a]
AT F A% @ A W TN GO AFEE F F0OT g7 @A i qfH, S oot F A, & o
Aer gm 3R aftomEseer W @R arer TR e fr afe s e g @ o
wiaet & Aeaies F e A7 g R @)

143, 7ol garg whage o g afte- (1) T, o 4, AfE T, A &
fore miftew, o i i v-der el ofr aeER & oot & e o e @ w -

(%) BAEY §aTE AT @AW, wAAEAE It ganr R saEt & ande, wadr
gas AT ZAT, WG gate A § GRaes & AT fw & do |, w0 &
wRUi-111 A gursfeaiEa:

(=) EaTE AW A, -0 ey # qusiefae s & R
R FT WL S TaHTS sl g RAfse st & anfe)
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(2) Fo-fafemw (1) & Wit § o A s o F ar wrd & sfofea s g

144, Rl qom- (1) aa & O & = A B & o us g § EEifte

oipd T9-51% #e, IRy gars THd, AT Sh-aeg O1 TFEWE Ao Jar -

A W WEe, 3 B AR 3ew B & Al sV @  eeievil 7 sheata

gtt 9t i # Herm FE e T WAG 99 @ea 07 # faeaer fr guer & e e

Tl & FHGH F

FEROT: - B0 I9-AfAaw & waemr F v, wEe @7 § gieede 9w gieae

AT §1 wa A Wiw guea www e f

(2) =& ek forelt srer-awg @ Rl & guar & @y A oare & § S §Ae daf

F ey W 7 @ ¢ O wenaes W el et gan Rt fer e

A §, o qoare I g F iy & R & S A & e

(3) 7 WA A o & 7 AT B OF v o Tow A W weE O seRae W

wwe, St giRade dvee gfeae @ oweEd B A REEd & e e B & s

A8 R A I T ¥ oeE ko dEw A s ¥ S SO O § A O

famr ol o & Sw dar F g @A

(4) 7= RETw & RAES asags & ROl & gg=r ovs & SfEaa s @

dlerd seah, fowd R & gaendt a1 saegie wgmage o v R
st X

€ ST Fae

. W
145, Wy AANTET.- (1) FNHTET (TAHY) SFeT 2anr S B o v sy g, S
UANYOTERAT AT 3 EHiE W UATe @ Harg e Jrar § e A 9T AT aer
T

(2) i wfieraw offr oad v veer a-insiidT =it ffar o oo, 20 fo T A
¥ & =g gl MY IEA OF T9T & N AT Jgr g

Tiq aF AR T R A & wafEa @ Rew weiET & Aveaw @ afa @ s are
T ThA Tedld §0 F9¢ | 0w 87 g
(3) AT AN WA W AT FNE -V # ol # sReE @ W miE
fémaT T
(4) Sur=EE A W, R g %E (A Rt & suesE aeie w3 IR
FIY AT FEIHA e FW) W FAI-EA W IOET BT e W @ A e A
T 9T FR F AT A & AT A ue 9o, FHEnE & el § e Aaew

Brar Frem
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(5) 3w-Rfermw (3) & & off o9, FF-FAT W TNEAE et Enr A Fyes
Tar AT & orbwor & A T

146, Fefiainiy w1 aaflr- wFaiET 7 o 3T 1f &7 & Afe & O gar A
¥ sfaw A & sfa & @A @ swwedn

147, wefaitdy & ATT- A=t Fematae At & s g R ST, s -

{i}qaﬂmﬁtﬁm‘ham#ﬁw#mﬂwmﬁﬁﬂﬁﬁmﬁﬂﬁwﬁﬁﬁ
forgm ST,

(@) T AAET Bad anfe Peafafe amat & o= afte e s s -
(i) =TT ferdlt v cofee gar @ eafgaat & ua GfE R e & @
(i) 7T FE wFAaT & vF mfEe w5 us e B s b s

(M) Far wEHER e e ua e o el st & R afte R s

148, weirairic #r qfFT- (1) umhworsar garr mrafEE st & R wEaE v 8
ngﬁTﬂimﬁﬁm,HihaﬂiTﬂmﬂﬁIhmH#mmﬁﬁﬂHM?#ﬂ
(@) # fafafise aenitit & o & Rt T 99 8fte, 7=t 3 & a5
& fov,  weae W 3 g

(2) #=in3iET 3T 3Es FdnE & TAT 339 g Hen & TR A & AT oaseeEsdr &
wF T &1 S

149, AT *1 4w -
(%) &Y wew War W FEl aew RBfoew Az & w9 & IS B A & EGT
EEg e qEaT, A
(=) Wﬂarﬂu##mm#%hmﬁﬂa@&tmﬂnqﬁy
URAYOTEHAT F Y W W W WA 97 e O F & Fe g

150, #ATER =1 WA~ (1) AHE F FEW FEEET: ¥EET F 79 97 R |-

(%) HreTaT & 4w

(@) 3merar gENT wiaga Gl ofr sofEa wn
(2) TfE FAHTET 1 W dETEE W FRER E oar sudr i O Aetae Tyl o
¢ food uF WIoe FE W AR WS e A FEAY § & s & T semer fr agee
W 8 #, o AedE gEnr sEg-wAT W wmeiEE st g Rt #r
AT Fewaa BRar @)

151, /=R & qafdeer- (1) afe e 9gans wAToT & S T st g
guRfafis sy & & & e & Rl s a8 W few aeniiy e
fera =T T

(2) A+ HTET H HET F AR A Fg @S FAT A6 G S
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(3) FeivaiiET @ o Reufer 3 T S wdeT 3R ueniworeRdT & e st s wdeT,
A umTTERAT SwEfRE sl gan Rt w s awen & o A B Rited
ey 30 RfaEd & Rv sifter & Srdr a8 s § 3w v 2w A&, menaTE i e,
I FHANE & A, uAISURRET ®r aaw &1 & e

(4) Torelr ofr Zam 3, ST oeNEOIEHT # 3EOY & WETAN AN & Herd @ T A
HEAYST O HEGeA F e o S dvm

(5) TR TRET ANATET o NEET 3 WD ® W HEE 3§ e & E,
AANTET #r F 3uF FAnE § T, aeTeosaT s Ay T & aee

g afg aErer S 38w B o9 o de @ F e §, Al &
afeamer & e &t mmafs st o R e s, sees &t ¢ o s
AAHET 9 BT T 97 9 A 99 A § o ST e A, guire, s R
e #r ot ¥ o wer & v o I i oviw & sefow o e oo & R
T AvfAufa o amm iR s e e R frsa A F im sa &
AT & S AW # ¥Eew W & & sty o e & 35w safo i gafte
F T T ¥ A B Y Rew W usdeoed St aad & 5 Jmem)

(6) Tfer T & smeran &1 Feg 67 T B, A AATHIET i [ INORRET F AT W
&1 St

T & AT & dworear & Sua @ s f, ARy & o ot &
fafes soofier &, S nwwfas st ganr Rfafise frar e, dee #r ameen
152, AR & waw & yew & TR & gT- (1) SO URWEOTERHT ZERT ST &
AH W T F T A T W A S B I & Fer /e F e dem R
fore seErlr AT g
() AR F T A TN F MO, TR 9 W0 ¥ Tw @ @ T @, mew RE
yiafEa o & e seerd /8 2o
153. yofEw weinimit- g miET  swomeaT & araw B s A AT
TR IHF FATYE & 8 OSSvTEaT ® Hed @ FneE
154, STATFT AAATEY. - o, R s @, S FEiET, O & sETE S O aeeoRhar
T FHE AN B F AW F T §PT AW ¥ 3T aF HEGd AT g, o SH AN S
¥ FEEY ANT HARE AT ST
165, AR TFA W FATEW.- afRa A alE ¥ O 9 & 3w wAT ow aEen
RATET i TR W qr BAYed oW A S R s el A sAia & s
UHr TRH AT HEd ® 0 T & T & F 7 HED S0

156. a1 w1 Feiewr. - Peel Ry srpe o srved & wep qEm R ofyfReufest &
AL 7 Jart F T wE gEnT Al iy g et fear o wem
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157. 9w T~ (1) % FF Toad @v vee oned #iET @i W @ w29
T, & o9, O N o1 v H°t vud & spmadt & deh

(2) a7 @ s v seegiee-aie ohea 3 Il fmar o s, e o9 e

(3) Sreew MR & weu & R S A s sy @ el F qusfatae
g
(4) & g% T o Tieed A & T & HT I Hged = el @ et S
HEaT 97 & #0w A g, o o 3§ AR @ ' Ty A § 3Ee I arer #er
9T feroernt g3 fomar @ @S

T W A W Rw e fwdt & 9 @ A3 T § wfow A gl i
HTET 97 37 ¥ WA oF @ ¥4 F sifier ST gl
(5) UaT =ofFa Former dreee ey ol e smar & 39 & O gee aEsh ar wfeue &
HEd HEe A At M 3eg o A A a0 A IS F @ W 3 9 @
¥ vy qdfaw & w9 A e & ST & AA 57 & Befr & s §)
(6) TE % #r g #F ¥ IO ¥ Uy F 3w ¥ O9neew AT oifea e S
&, IETAT F AT AT ST
158, 7w AT~ (1) 00 &= & AW & Hiow faa 3 didw A & ey Wi e oo
dFed AT, GEY wEnNE & REr i S
(2) FET O A ST wE ¥ AT F dTow e & otdw A F ofer e & R
T A& PR ST § eV foanel) & sReflE @ W gan wenm maie
forar SToan, G TR R AT RMET w s e A oA Wi F AR W
Hew T Frem)
189, FRIWWT.- S A & A7 & AHow e & wu ofe A § 9 wd ded
HiET aaaea ¢ Ao s i dee =8 R s o
160. wreew AT w wfaweg.- (1) O TS0 & &, 58 F &9 & JTE §F dfEw
fom o T A0 & ST, 39 T A S ¥ T T @i T o, e st
AR wfEagdr & oA F T3 § # afne, g e S oleE) o S
T FHSR Em|
(2) &0 THE Hew & WioHed, AN WA F AW & AAw G A Sdw aw & ova
freg ool A8 & T A8, OfY v & Feh) & mefeefEe | | g
FAE Heg fer ST &, @ g g
(3) o &% & A ¥ " F v o T & o o Ohew W F e W
T Fhg War ®y el fAEe AR I WEIET FEe & B g T &
(4) ST F UH AN e M Tem TR S T, e TRt sRfea R F
fore seererT AgF ghm
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161, AT & AR HETF.- 6 @ W F v wEgd e S 9T o 9ReA ST
T HET 7@ 7% A R S S 5% R s W oA Oed i F Aem oA A
HEr ST T Y

162. #fF & AW & dTw. - o FE 9w JiEr Eifea B ) & dem dEe
& & Areow & T son, A of & & AW e A & O HWew aw s i K
AreaH | fEar S

163, Wi (Wiex) dres Wi % #29. - of2 18 o e, 39 o §F &1 3R
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MINISTRY OF COMMUNICATIONS
(Department of Posls)
NOTIFICATION
MNew Delhi, the 16th December, 2024
8.0, S440(F). In exercise of the powers conferred by soction 13 of the Post Office

Act, 2023 (43 of 2023), the Director General, with the prior approval of the Central
Crovernment, heraby makes the following regulations, namely:-

CHAPTER 1
PRELIMINARY

1. Short title and commencement.- (1) These regulations may be called the Post Office
Hegulations, 2024,

(2) They shall come in to force on the 162 day of December, 2024,
2. Definitions.- (1) In these regulations, unless the context otherwise requires, -

(a) "accountable items” means such items that provide a receipt at the time of
booking for track and trace (stage wise electronic data on movement of item) and
Tequire the signature (in ink or dlgit.al] of the addressee, the paves, or their
authorised person upon receipt of an item, to provide evidence of delivery and
include items such as India Post Pareel, Specd Post, Magazine Post, International
Speed Post Services (EMS), International Air Parcels, International Tracked Packets,
International Hepisterad Letter items, Money Order and items with value added
services like registration, insurance and cash on delivery (COD);

(h) “Acl”™ means the Post Office Act, 2023 (43 of 2023);

{c) “addressce”™ means the intended recpient or the person to whom any item s to
be delivered;

(d) “administrative instruchons” means the executive or administrative orders or
instructions including guidelines issued by the Central Government or, as the case
may be, the Director General as specified under regulation 178 or regulation 179 or
regulation 180, as the case may be;

(e) “authorised person” means a person, duly authorised by the addressee to
receive the item or by a payee lo receive the money on his behall;
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(f) “delivery” means the J?IW{;-T_'; of an 1item at the address of the addressee; or to
the addressee or other person or location considered to be authorised to receive the
ibem according to the usual mamner of delivering items ta the addressee;

(g} “Director (Postal Services)” means the Director in any administrative office of
the Post Office or an officer exercising the powwers of Director (Postal Services);

(h) “in course of lransmission by post” mcans the period starting from receipt of
an item by the post office to its delivery to the addressee or return to the sender or
otherwise disposed of;

(i} “letter box™ means a box installed in post offices or mail offices or at public
places, for posting of hully prepaid letters, posteards; letter cards and book post
1tems;

{j) “payee” means the person who intends to receive money through money
remillance services;

(k} “post" means any system for collechon, clearance, sorting, dispatch,
conveyance, and delivery of items by the postal network;

(I} “Postmaster” means the Director or Chief Postmaster of general post office, or
Senior Postmaster or Head Postmaster of head post office, or an officer exercising
the powers of Postmaster, as the case may be, who 1s the head of such post office;

{m) “redirection” means action of assigning, or 'I.l.ii.'t'l."-l.':i!iI‘I.E an item to an address,
other than the one to which it was ini tally addressed, for a S-perifi-:' rCASON;

(n} “remitter” means the person who remits money through money remittance

SETYIoes;

{0) “rules” means the Post Office Rules, 2024 and the expression "rule” shall mean
a rule of the said rules;

(p) “schedule” means the schedule annexed 1o these regulations;
(g} “sender” means a person who sends any ilem; and

(r} “weight” means gross weight or volumetric weighl, whichever is higher, excepl
when stated otherwise.

(2} Words and expressions used herein but defined in the Act or the Post Office Rules,
2024, shall have the meanings respectively assigned to them in the Acl or the said
rules.




CHAPFTER I
GENERAL
3. Business hours.- (1) The business hours in a post office, during which business is

transacted with the public, shall generally be as under on normal weekdays, which
are not holidays for the Post Office or the Government holidays, namely: -

51. No. Work Business Hours '

(i) For references and engquiries During the entire working
hours of the office

(ii) Counter services inclading bocking and | Six hours

posting of ibems, premium collection of
insurance premiums

{idi) Money remittance- Flectronic Money | Six hours
Order, Indian Postal Order elc.
f1v) Savings Bank Six hours

(2} Branch post offices shall be kept open for a maximum period of five hours in a day,

4.(1) The Circle Head, Reglunai Head and Divisional Head are EmFl.'lW‘l.-'!‘l.’i—'eii to
specify the period of each of the post offices under their jurisdiction, during which
business is ransacted with the public or customer and the time at which items are
delivered and dispatched, keeping in view, the maximum working hours, business
howirs, local convenierwe and the arrival and departure timings of the items and

waorking of the post olfice counters.
(2} The Circle Head or Regional Head may, if it 1 necessary or expedient to meet the
requirement of the public, or in any special circumstances, specify-

{a) the business hours and the days other than the working days including Sundays
and holidays, during which the post offices shall be opened for business;

{b) the kind of transactions available during such business hours; and

{c) the maximum number of items that may be tendered for booking during
business hours to meet the rush of work in a post office and to ensure the equitable
availability of facilities lo the public,

5. Payment of postage and other sums chargeable on items.- (1) Postage shall
Eunen:]i:,' be i:luid b} modes mentioned in rule 9,
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(2} The pre-payment of ]'hmtag:-.and other sums pade eon anitemn shall be manda tory
excepl otherwise mentioned in these regulations.

6. Postage on unaccountable items and unpaid items.- (1} lf the postage required on
unaccountable items, which have embossed postage on it, 1s more than the value of
the stamp Prj.nh:d on them, the difference shall be made Euu-ll h}f ufﬁ.xmg additional
postage stamps of the requisite value.

(2} Unpaid or insufficiently paid items are hable to be kept on hold for charging the
postage due on them,

7. Poslage and chargeable sums nol deemed to be prepaid.- The postage and other
sums chargeable on an item shall not be deemed to be prepaid by means of a proper
stamp or franking impression or point of sale receipt if-
{a) the slamp or unpression of a slamp or impresseon which has not been Fmviﬂ.'].'uc-[
for use as a poslage stamp or fru.n'[-cinﬁ impression or point of sale m'c-i:pi under
these regulations or rules;

{b) the stamp has been obliteraled, defaced, torn, cul or otherwise rendered
imperfect;

{c} the stamp or franking impression or point of sale receipt has upon it, any word,
letter, figure or design, printed or impressed upon it, otherwise than by the
Dlirector General before pusl:inﬂ; ar

(d) the stamp has been cul, or otherwise, separated from an embossed envelope,
or from a posteard or wrapper:

Provided that nothing in this regulation shall prevent the perforation of
postage stamps with initials, or other identifying marks, traced in minule holes:

Provided further that nothing in this regulation shall prevent the transmission
of Book Now Pay Later (BNPL) items or other items as specified by administrative

mslructions from tme to Lime.

8. Supply of postage stamps.- (1) The operational guidelines for supply, custody and
sale of postage stamps, shall be specified by administrative instructions from time to
time.

(2} o person or entity or institubion or organisation or eleclronic piulfurm shall sell
or distribute postage stamps or deal in any other manner m postage stamps, except
with the prior p@rn'tisaiun of the Director General,

(3} Whoever contravenes the provisions al sub-regulation (2) above or any lerm or
condition of permission issued thereunder shall be punishable under the relevant
provisions of the applicable law of the land for the time being in force.
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9, Fraudulen!| usage of stamp.- (1) The act of usage of previously used postage stamp,
fraudulently or with intent to cause loss o the Government, shall be punishable under
the applicable law of the land for the time being in force.,

(2} If such postage stamp is detected on an item already posted, the 1tem shall not be
delivered and dealt with in a manner as may be specified by administrative

ingtruckions from time o time.

10. Ilegal manufacture or usage of postage stamps.- (1) The illegal manufacturing,
and usage ol the postage stamp such as lorged, counterfeit, or [liclilious poslage
stamps shall be punishable under the applicable law of the land for the time being, in
force.

(2} Reproduction of stamps shall only be allowed for illustration purposes in a
philatelic publication, or in an item or section relating wholly Lo postage stamps that
may appear ina publication or a general character, and such reproductions shall only
be in such form as may be specified by administrative instructions from time to time,

11. Philately.- (1) Philately is a study and collection of stamps, postal stationery,
postmarks and other philatelic materials.

(2}  The operational procedures related with the philately shall be specified by
administrative instructions from bime to time.

12. Philalelic materials.- (1) Philatelic materials shall be issued by the Post Office as
per administrative instructions specified from time to Bme.
{2} Fhilatelic materials include —
(a) Fl'llllﬂfi"lll? stamps;
(b} first day covers, brochures or information sheets, special covers, maxim cards,
annual packs, postal stationeries and wvarious Philatelic publications and
ﬂ'l"l.{'l.HH'l'l.E'!-i-;
(¢} artworks, proots, progressive sheets, printed sheets and printling plates of
phulatelic stamps; and
{d) postmarks, slogan dies and other artifacts used in conneclion with the
praduction of philatelic stamps.
(3} The Director General shall specify by administrative instructions the philatelic
material to be sold in post offices.
(4} All the activities l;,.‘UII'I'_'E-FﬂIIdiIIE to production and issue of philah:ln: materials shall
b carried out as per administrative instructions issued from time to Hme.

T3 Issuance of postage stamps.- The postage stamps shall be issued in the following
types, namely:-
(a) Definitive Stamps: Definitive Stamps are poslage stamps, specifically issued to
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meet the day<to-day postage needs and are made available for sale for a period il
stocks of a paricular series last, which shall be printed and reprinted in different
denominations as por the requirement of the post office.
(b} Commemorative Stamps:
(i) Commemorative Stamps are postage stamps issued to commemorate an event,
institution, theme and personages, which shall be printed only once; in limited
numbers and are sold for a limited periad, as may be specified by administrative
instructions from time o time, through philatelic bureaus, philatelic counters,
online channels or authorised offices.
{ii) The Commemorative Stamps may be kept as collectible items and may be used
for payment of postage.
(c) Special Stamps: Special Stamps are postage stamps which are thematic like flora,
fauna, architecture or art without commemeorating any specilic event.
{d} Joint Issue Stamps: Joint Tssue Stamps are postage stamps which are issued by
India and any other country on mutually agreed terms and conditions.
(¢} My Stamps: My Stamps are such stamps which are issued on the basis of
personalised or customised printing elements provided by the customer or proponent,
subject to confirmation with administrative instructions specified from time to tme,

14. (1) Issuance of Commemeoralive Postage Slamp .- Any citizen of India may tender
a }wnpmal for issue of Commemorative Postage Stamp in accordance with the
administrative instructions specilied from time Lo Wme.

(2} All such proposals shall be examined on the basis of the admanistrative instructions
specified by the Central Government from time to lime.

(3} Proponents lor ssue of a commemoralive sharmp relating to institulions or evenls
or organisations are requived to make a mandatory purchase of number of such
stamps as specified by administrative instructions from time to time:

Provided that in exceptional and deserving cases, Central Government may
relax this condition.

(4} The denominations of postage stamps shall be in consonance with domestic and
international postal postage.

(3] No postage stamp shall be issued on a living personality.

(6] Sla mp l.'lesig;n and denominatzon shall be as ﬂppruw.ad !:13- thie Central Government.
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(7} All philatelic stamps, brochures, first day covers and philatehc ancillaries shall be
sold by the Post Office on the denoted value or on the value specified by
administrative instruchons from tme to time.

15. Philatelic Advisory Committee.- (1) The Philatelic Advisory Committee shall
advise on the issue of Commemoritive S‘tﬂJIIFﬁ, SPL-‘I’.'.i-nI.I Sl.umpﬁ,. and other allied
malters related thereto.

(2} The Union Minister-in-Charge of the Mmistry of Communications shall be the ex
officto Chairperson of the Phulatelic Advisory Committee and shall nominate the
official and non-official members of the Commiltee as per the administrative
nstruchons specified from time to time,

16. Manner of affixing postage stamps.- (1) Stamps affixed to an item must be
completely adherent to the item itself and not to any part of its contents or any
separate label or other device tied or attached to the item.

(2} The stamps should be affixed to the nght-hand top corner of the address side.
{3} The provisions of this regulation shall apply to franking of items in toto.

17. Price of postage stamps and slationery.- (1) Postage stamps, posteards, letter card
and acrogramme shall be sold for the denoted value of the stamps which they bear.
(2} The embossed envelopes and the registration envelopes shall be sold at the prices
mentioned in Table VI of Schedulo [

(3} Special Rakhi Envelopes shall be sold at the prices as the Circle Head concerned
rmay determine.

18, Standards for addressing on domestic items.- (1) An item shall not have more
than one delivery address;

Provided that nuthmg iy this suh-reﬂulah:m shall prevent the de]w{ar}f of an
item to ancther address as may be 5|1-E-|:ifk.ﬂi by administrative instructions from time
bo e,

(2} The address, either handwritten or machine printed, shall contain such elements
and, in such order, as given below: -

Clo.Dfo,5/o,W/o, Hf o
Mobile Number (optional)
House/ Buildmg (mcluding floor)/ Apartment (induding floor)

Street fRoad /Lane

Landmark
Area / Locality/ Sector
Village/ Town/City




Post Office

Lhstrict

State

PIN code/ Posteode

(3} The address of the addresses shall be written in the centre of the front side and
address of the sender shall be written on the lower left of the front side of an mw-lnpr-.

(4) Address of the addressee and the sender should be slarled from the words " Ta”
and "From”, respectively.

(3} Blank space of minimum 13mm shall be kept [rom lell, boltom amd right side of
envelope and the address block of addressee shall have minimum gap of 40 mm from

top.
(6} Stamps or Frank impressions shall be affixed in maximum area of 74 mm on the
upper right comer.

(7} The address ol addressee and sender should be posilioned parallel to the length of
the envelope.

(8} A zone of 10mm around the address block should be free from any printing or
writing,

(9} Non-address information such as sender's code, serial or account numbers or other
mformation are not to be penerally included in the address of the addressee and if
necessary, it should be printed above the first line bul never below the last line of the
address.

(10} The spacing between the address lines shall be uniform and be more than Tram
and less than Smm.,

(11) The maximum number of characters per line is 40 characters, excluding spaces
between words.

(12} An accountable item tendered at a post office for transmission shall not be
accepted unless they are addressed to a particular person or firm or institution.

(13) Such items addressed 1o a particular person or firm, vare of post box-and the name
of the office where the post box is located shall also be accepled, provided they are
addressed to persons or firms in whose names the post box stands registered;

Provided thal in the office of delivery, il it is found that there is no post box in
the name of the addressee, or the addressee has ceased to be a renter of a post box, the

item shall be retumed to the sender.




1% Mails for deflence services personnel- The followmg particulars shall be

India Post
DakBews-e Bews

furnished in the address in the case of items for the personnel of the defence services,
which are to be delivered through the army post offices: -

MNa,
Rank
Name
Linit
Such ttems should be addressed to Care of (C/0) 536 A.P.O. or Care of (T/0) 99 AP.Q.

20, Exemption in method of addressing of an item in cerlain cases.- Ttem(s)
addressed to such authorities and with specified superscription on the envelope,
tendered at a post office, shall be accepted for transmission without the name and
complete address of the sender as may be specified by administrative instructions
from lime to time,

21, Standards for addressing on international items.- (1) An item shall not have more
than one delivery address:

Provided that nothing mn this sub-regulation shall prevent the delivery of an
item to another address as may be specified by administrative instructions from time
to bme.

(2} The address, either handwritten or machine printed, shall be worded in a precise,
complete and legible manner to ensure the easy transmission of the item and its
delivery at the country or territory of destination to the addressee.

(3) The address of the sender and the addressee must be written in roman letters and
in Arabic numerals, and wherever required, the address of the addressee may also be
written in the language of country or termtory of destination.

(4} The name of the Fluﬁ;- of destimation and the country or terntory of destrabion
shall be written in capital letters together with the correct postcode number or delivery
zone number, whichever applicable.

(3) The address of the sender and addressee shall contain such elements, whichever
applicable, and, in such order, as given below, unless atherwise specified: -

Name

Mobile Number {Dpﬁiﬂnﬂl}

Building (door, floor; stairwell, wing, building, distinct instances)

Sireel  (streel rhﬂ.uwlp’nun'tberf lype. prin'urg.r Ehnri:ru:ﬁhfan:a, mdar}r

thoroughfare)

PO Box




Post Office

City ftown/Rural Area
Administrative Areas (region level)
Posteode

Country/ [erritory

() The address of the addressee shall be written on right of front side and address of
the sender shall be written on lower lefl of front side on an env E].EIFE-.

{7) The address of the addressee and the sender should be started from the words *Ta"
and “From"”, respectively.
(8} Blank space of minimum 13mm shall be kept [rom left, bottom and right side of

E:I"l.‘l.:'l-‘.]l‘.lIH-'.l end the address Block of addresses shall have mirmomum gap of 40 mmn from
lop., Stamps or Frank impressions shall be affixed in maximum area of 74 mmoon the
upper right comer.

(9} A zone of 10mm around the address block should be free from any printing or
wriling.

(10) Mon-address information such as sender's code, seral or account numbers or
other information are not to be generally included in the address of the addressee and
it necessary, it should be printed above the first line but never below the last line of
the address.

(11} The spacing between the address lines shall be uniform and be more than Imm
and less than Smm.

(12) The maximum number of characters per line is 40 characters, excluding spaces
t'l‘E'lH-'f:!E‘I‘I. 'i.\'u.l'l:!i.

(13) An accountable item tendered at a post office for transmission shall not he
accepbed unless they are addressed as per regulations 18, 19 and sub-regulation (3},

22, Posting of items.- The following modes may be used for posting of items: -

{a} Leiter Boxes - Letters, lelter cards, aeropramme, posteards, airmail posteards, book
post, small packets, printed papers and literature for the blind, shall be posted in the
letter boxes, provided the postage chargeable is {ully prepaid.

Note 1: Registered newspaper items, periodical post items and franked items shall
niol be posted in these leltter boxos and, if posted, these shall be lreatled as unpaid
and shall be dealt as per regulation 71.

Nate 22 Accountable items shall also not be posted in the letter boxes,




MNote % Large items, which owing to their size carmot be Fm-il:t-"d in the iﬂﬁ:—*r-hn;—rﬁ,
may be received by hand at the window of the post office, However, such ilems
shall not be deemed to be accountabloe itoms,

() Post office counter - All the accountable items shall be presented at the counter of
post office for transmission by post.

(¢} Franchisee Qullel- Ttems as e fied h} admimistrative mstruchons from tme o
time, may be presented through the franchisee outlet of the Post Office.

(d) Seli-Booking Kiosk- Self-booking kiosk available at the designated post offices
may be used for posting of items as may be specified by administrative instructions.

MNote: The Regional Head i authorised to designate the post offices, where the service
of self~booking kiosk 1s available.

(e) Web or Mobile Application- The authorised web portal or mobile application may
be used [or |_:1:;|n5‘r.:'.1'15 of items as may be srrl.a_'iii.ed h}r adminislrative instruclions rom
bime ko Hme.

23. Receipt for transmission by post.- A receipt shall be given to the person who
presents an accountable item for transmission by post.

24. Ownership of items.~ (1) For domestic items, an item shall remain the property of
the sender unil it 15 delivered to the nghtful addressee, except in the case of seizure
of the item under the applicable law of the land [or the time being in [orce.

(2} For international items, an item shall remam the property of the sender until 1t 15
delivered to the rightful addressee, except in the case of seizure of the item under any
law of the land of the country or territory of origin or transit or destination.

25. Prohibition of domestic items. - (1) Subject to the provisions of these regulations,
no person shall send by post, -

{a) any explosive, dangerous, Llthy, noxious or deleterious substance, any sharp
imstrument not properly protected, or any living creature which is either noxious
or likely to injure items in course of transmussion by post or any officer of the Post
(Hfice; or

(b} anything likely to injure, any item during transmission by post, or any officer
of the Post Office; or

() any lickel, proposal, advertisement or any other matler relating to a lottery,
except the case where the lc'-tﬁ-rj,-' & arﬁa:':is:'ad or authorised by the Coentral
Government or State Government: or
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(d) any mdecent, immoral or obscene printimg, painting, photograph, hthograph,
engraving, book or card, or any other digital media, or any other indecent,
immoral, or obscone item; or

(e} any item having thereon, or on the cover thereof, any words, marks or designs
of an indecent, obscene, seditious, scurrilous, U'treut@ning or EI:"D'EEI}' oflensive

character; or

(F) any item having thereon, or on the cover thereof, any matter which is prejudicial
o the maintenance of law and order; or

(g} any item having thereon, or on the cover thereol, any pictonial representation
of a person who is a proclaimed otfender, or who has been convicted of an offence
punishable under any applicable law of the land for the time being in force; or

{h) any item l‘uwinﬁ thereon, or on the cover thereol, M}rﬂﬂ\g wrillen, Frintu-.l,. or
olherwise impressed upon or attached toils addross side, which, either on aceount
of 1t being hikely to be mistaken for stamps used for the payment of postage or by
inconvenient proximity bo any such stamp or by tE"l‘I.d'II‘I.E to prevent the easy and
quick reading of the address; or

(1) narcotics and psychotropic substances, as defined by the International Narcotics
Control Board, or other illicit drugs which are prohibited in the country or territory
of destination, the country er territory of origin, the Central Government, State
Governments, or any authorised agency; or

{j} counterieit and piraled ilems; or

{k} anything which, by their nature or their packing, may expose officials or the
peneral public to danger, or soil or damage other items, postal equipment, or third-
party property; or

{I) dangerous goods, narcotics and psychotropic substances, prohibited drugs and
cosmetics items, items prohibited by or under Intermational Air Transport
Association (LATA), Internalional Civil Aviabon Organisation (1CAQ),
Department of Wildlife and the Drug and Cosmetics Act, 1940 (23 of 1940) or items
prohibited by any law of the land; or

Explanation.- For the purpose of this clause, “dangerous goods" means iftems or
substances that are capable of posing a nsk to health, safety, property or
environment, which include explosives, gases, [lammable liquids, toxic and
infectious substances, corrasives and other miscellaneous items which may cause
health and safety hazards :

Provided that battery and other items, the transmission of which, by air, is
prohibited, shall be sent to the addressee through surface mode only; or




(m) hve animals except otherwise permitted i these regulations; or

(n) coins, banknotes and other valuable items, except permitted through a special
process:

Provided that the order shall be in consonance with Reserve Bank of India
guidelines, Foreign Exchange Management (Export and Import of Currency)
Regulations, 2015 made under the Foreign Exchange Management Act, 1999 (42 of
1999), or any other applicable law of the land for the hme being in force on the
subjeck:

FProvided further that currency noles, coins, or bank notes, shall invariably
be transmitted as insured itoms; or

(o) other items, the importation or circulation of which is prohibited in the country
or territory of origin or destination; or

{p) documents having the character of current and personal correspondence, with
the excephion of archived materials, exchanged between persons other than the
sender and the addressee or persons living with them; or

{q) amything prohibited in Internabonal Postal Services by the Universal Postal
Unien {UPU) or any other organisation; or

{r}any other thing, prohibited by Central Government from time ko time.

26. Prohibition of international items. - Internatonal items ot fulﬁﬂinﬁ the

conditions laid down in these regulations shall not be admitted and items sent in
furtherance of a fraudulent act or with the intention of avoiding payment of the

postage or other postal fee, shall not be admitted.

27. Application of regulation 25 on international items. - Regulation 25 shall apply
to International items to be ansmilled by post to or from any foreign country or
territory, except in the following cases, namely: -

(a) such dangerous goods which may be transmitted by post between the country
or territory of origin and destlination that have declared their willingness to admit
them either reciprocally or in oone direction, provided that they comply with
national and international relevant laws;

(k) live ammals which shall be admitted in-
(i} letter post items other than insured items: bees, leeches and silk-worms;

parasites and destroyers of noxious insects intended for the control of those
msects and exchanged between officially recognised institutions; fhes of the
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fammly drosophihdae for lromedical research exchanged between officially
recognised institutions;

(ii) parcels: live animals whose conveyance by postis authorised by the postal
regulations or applicable laws of the countries or territories concerned.

28. Transmission of precious metals and precious stones.- (1) Precious metals
(including gold, silver, platinum or other precious metals), precious stones (including
diamond or other precious stones), jewellery or any combination of these, whether
manulactured or nol, coins, bank notes, currency notes, securities of any kind payable
to bearer, travellers’ cheques, except as otherwise specified, shall, in no case, be
transmitted by post in an uninsured letter-post item.

(2} Without prejudice to the provisions of sub-rule (1), any country or territory may
prohibit the anclosure of gold bullion in insured or uninsured parcels originating
from or addressed to its lerritory or sent in transit a découvert (open transil} across
its territory; to the actual value of the ilems so fransmitled.

29, Items for blind prohibited in certain cases.- The items shall be prohibited from
being transmitted as printed papers and literature for the blind under the following
conditions, namely:-

{a) shall not bear any inscription or contain any item of correspondence;

() shall nol contain any poslage stamp or form of prepayment, whether cancelled
or not, or any paper representing a monetary value, except incases where the item
contains as an enclosure, a card, envelope or wrapper, bearing the printed address
of the sender of the item or his authorised person in the country or territory of
posting or destination of the eriginal item, which is prepaid for return.

30. [tems transmilted in contravention of regulation 27.- (1) An item in
contravention of regulation 27 shall, in no circumstances, be farwarded lo their
destination, delivered to the addressees, or relurned to origin whichever is
applicable,

(2} Where, any item referred 1o in sub-regulation (1) is discovered -.:Iu.rinE transit, it
shall be handled under the applicable law of the country or ternitory of transit.

(3} Where, any item referred to in sub-regulation (1) is discovered during
transmission, it shall be liable to be removed and disposed of in the manner as may
be specified by administrative instructions and the remainder of the items shall be
forwarded to its destination, logether with information about the disposal of such

madmissible item.




31, Customs control.- (1} Allinternational outbound ikems tendered at the post office
shall be subject to customs conlrol and the applicable laws of the counlry or terrilory
of origin and the country or territory of destination.

(2} All international inward items shall be subject to customs’ control and the
applicable law of the land for the time being in force.

(3} Any custom duty imposed by the customs department, along with an additional
postal fee as mentioned in Table XII of Schedule II1, shall be charged from the
addressee al the time of delivery.

32, Post Office authorised lo collect customs duly, etc.- The Post Office shall be
authorised to collect from the sender or addressee of items, as the case may be, the
customs duty and all other fees which may be due.

33 Items sent in contravention of any law.- Any item sent by post in contravention
of any Act, rules, regulations, or any other law of the land for the time being in force,
may be detained and disposed of in the manner as directed by the enforcement agency
or authority or officer, as the case may be.

34. Disposal of intercepled items.- (1) I an oifical or officer of the Post Office
suspects on reasonable grounds that an kem in the course of its ransmission —

{a} contains anything in respect of which an offerice is being committed or an
attempl lo commil an offence is being made; or

(b} contains anything that will afford evidence of the commission of an affence; or
(c)is huing sent to further the commission of an offence; or

(d} needs 1o be obtained and examined in the interests of defence, public safety or
Fuhjic' order,

Such official or officer shall mform the competent authonty for direchions to
detain the item for the purpose of examination by the concerned law enforcement
authority in accordance with the provisions of the rules.

(2} If, on examination of an item under sub- regulation (1), the suspicion that pave rise
to 1ls examinabion —
{u) is substantiated, the item may be detained for the purposes of evidence in a
criminal prosecution or destroved or dealt with in such other manner as may ba
authorised in the orders of the law enforcement authorities;

(b} is not substantiated, the item shall be delivered to the person to whom it is
addressed or to the authorised person,
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35, Tems suspected lo conlain dangerous subslances.- (1) Where an item 1s suspected
to contain any explosive, dangerous, obnoxious, delelerious or filthy substance, or
anything likely to injure the mails or any officer of the Post Office, it shall be
intercepted and detained at the point of transmission, where it is so detected and the
officer-in-charge of the post office shall immediately inform the matter to the police
authorities, post office authorities and other designated authorities, as may be
applicable.

(2} Further necessary achon in respect af the item, shall be taken in accordance with
the directions of the authorities as referred in sub-regulation (1).

36. Restriction on disclosure.- Mo person may disclose any communication or
information, which is obtained in the exercise of his powers or the performance of his
duties in terms of these regulations, except—

{a) to any other person, who of necessity requires it for the like exercise or
performance of their funclions in terms of these regulations;

{b) information which is required o be disclosed in terms of any law or as evidence
mn any courtof law,

37. Disposal of items opened.- (1) If any item opened or exammned by designated
postal officer under the rules is found to be an unlawful item or prohibited item, the
items shall be disposed of in accordance with the directions of the designated
authorilies.

(2} If the item referred o in sub-regulation (1) is found not to be an unlawful or
prohibited one, it shall be forwarded to its destination as if it had not been <o opened
or examined.

38. Notice of epening of an item. - Where an item that is found to be unlawful, is
opened by a postal officer or official under section 9 of the Act, a notice shall be sent
to the sender, and if not found, to the addresses,

39%. No relief from liability. - The detention, opening, examination, destruction or
dispozal of an item under the Act or rules or these regulations shall nol relieve any
person from the hability for any offence agamst these regulabions.

40. No right to compensation. - No person shall have any right to compensation, nor
gshall any liability be incurred by the Department of Posiz in the Ministry of
Communications or any of its officers or officials, by the reason of the detention,
opening, examination, forfeiture, destruction or disposal of an item or ils enclosure,
under the powers conferred by the Act or rules or reguiations or the applicable law of

the land for the bme l:Ei.!'LE_ i force,




CHATPTER 1T
MANNER OF DELIVERY OF ITEMS
41. Accountable items.- The delivery of the accountable items shall be made-

(a) to the addressee or the authorized person in case ol registered item, insured
item, Cash on Delivery, Money order;

{b) to the authorised person or on the address in case of speed postitem, India post
parcel, etc.

42, Accountable items to be issued for delivery.- (1) An accountable item shall be
ssued for delivery and if 1t 1s not delivered due to any reason on its first presentation,
it shall be issued once again for delivery. In case of inability to deliver afler bwo
attempis, it shall, in no case, be 1ssued apgain for delivery.

(2} A notice of arrival of the accountable tem, shall, however, be ssued to the
addressee for ldLlIl,g du].ivur}-' of such ibem himself or b}‘ authorised person from the
post office.

43. Addressee o sign in receipl- (1) The addressee of an accountable 1tem or an
authorised person, shall sign in the receipt and proof of delivery, in case relaling
thereto, of the item, unless the outward appearance of the cover gives rise to suspicion
of tampering.

(2} Where the outward Appearance of the cover of the accountable item is ﬁuspeclmi
to be lempered, the ilem shall be opened at the post office, in the presence of the
Poslmaster, amd to have ils contents entered in an inventory, which shall be Frrz-pared
n duplic'ale and shall ke ﬂ-iﬁ‘l’li‘d h}a the addressen,

(3} One copy of the signed inventory shall be forwarded by the post office to the sender
wilh unsigned proof of delivery attached Lo it and in case, the addressee or authorised
person s not known to the staff of the post office from which the item is to be
delivered, the identification of the addressee or authorised person by a person known
to the post office stafl, or the production of evidence which will establish his identity
to the satisfaction of the Postmaster, shall be necessary if so, required by the delivering
post office official.

44. Letter delivery box of items other than accountable items.- (1] ltems may be

delivered in the post box or post bag for such addressee who has availed the faclity
of post box or post bag.

(2} In cases of non-availing of post box or post bag, items shall be delivered througha
letter delivery box installed in the premises of the addressee.
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(31 A letter defivery box with the name and address superscribed thereon and of such
dimension as per the requirement of the addressee; shall be installed by the addressee
on the ground ftloor of each of the house or buildings referred to in sub-regulation (2)
in which the addressee is located and such letter delivery boxes shall be located at a
convenient place which is easily accessible to the Postman or delivery person.

Explanation.- For the purposes of this sub-regulation, the lerm "l':ui'[c[inﬁ"' refers 1o
construction having two storeys or more, including high-rise buildings, und are in
existence or construction of which has been completed;

Provided that a single letter delivery box may be provided as a commaon lotter
box by ene or more or all the addressees located in a building or same floor of the
building:

Provided Further that where an item required to be delivered against receipt
remains undelivered due lo non-availability of the addressee, an intimation relating
therelo may be given through the letter delivery box or through digital
commumcation,

(4} Every such letter delivery box shall be provided with a posting aperture located at
the top and facing the front, incorporating a horizontal ledge projecting inwards from
the lower :-uigt-'.- of the posting apertare.

(3) Where such a letter delivery box is not installed, the delivery of such items shall
only be effected at the post office till the time the letter delivery box is installed.

(6} Where there is a genuine difficully in complying with the provisions of this order
i a particular building, the Divisional Head, for reasons to be recorded in writing,
exempl the said building [rom the provisions of this regulation.

(7} Items of such size that cannot be delivered in a letler delivery box, and unpaid or
msufficiently paid items shall be delivered to the addressee or authorised person or
on the address, through the Postman or delivery person.

(8} The delivery of the unpaid or insulliciently paid items shall be made only atler
collection of the postage, required to be collectad.

45. Window delivery.- The addressee of an item may avail the facility of receiving
flems al the post office during business hours without having the facility of post box
or post bag system, by mving a written request to the Postmaster without any charge
and in such case, the item shall not be given to Postman {or doorstep delivery.

46. Post box.- (1) A person, a [irm, or other body, may avail the {acility of post box at
certain post offices by an application accompanied by the applicable fee as mentioned
in Table IX of Schedule [, for delivery of fully prepaid items bearing the post box

number, through the post box.
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(2} The conditioms related to the post box shall be speaified by admimstrative
mstructions from time o time,

47, Post bags .- (1) A person, a firm or other body, may avail the [acility of post bag at
any post of fice by making an application accompanied by the applicakle fee as
mentioned in Table IX of Schedule 1, for receiving and delivery of [ully prepaid items
bearing the post haﬁ number, through the post bag.

(2} The conditions related to the post bag shall be as specified by administrative
mnstructions {rom time to time.

48, smart delivery box.- (1) The Circle Head is authornsed to designate the post offices
or other locations, where the services of the smart delivery box are available,

(2} The service shall be availed by anyone by applying to the post office along with
the fee or charge as specilied by administrative instructions from lime to time,

(3} The smart delivery box shall be used [or delivery of such items addressed o the
assignee af the box as specilied by administrative instructions from time to time.

49. Delivery to public officers.- (1} lems superscribed "On India Government
Service', and containing in the address both the name and official designation of a
public officer or does not contain the official designation, shall be delivered or
redirected according to the official designation even when the person named no
longer holds the appointment duﬁlﬁnﬂlﬂd or has lelt the slalion.

{2} Items which do not bear the superscription "On India Governmenl Service”, bul
contain in the address both the name and official designabon of a public officer, shall
be delivered or redirected according to the name, whereas items which do not contain
the name n the address, shall be dehvered according to the official designation of the
addressee,

50, Special procedure for delivering items to firms, ete.- (1) The items addressed for
delivery to a firm or company, shall be deliverad to the authorised person by the
owner, pariner, or proprietor, as the case may be.

(2} The authority letter shall be given by the owner or proprielor or partner, as the case
may be, to the Postmaster of the delivery post office of the area where the office of the
firm or company is situated.

51. Items addressed to deceased persons.- llems addressed to persons who are dead,
shall be treated as if they were unclaimed and disposed of as per provisions of sub-

regulation (2) of regulation b3.

52 Delivery of damaged item.- Where an accountable item is received in the office of
delivery in a damaged condition, a riotice shall be sent to the addressee requesting
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haim to attend the post office within seven days in the case of domestic item and hiteen
days in the case of international item lo lake delivery and the delivery or disposal of
such item shall be effected as may be specified by administrative instructions.

53. Intimation to addressee.- The intimation to the addressee shall be served by the
Postman for accountable items as may bes 5|:'u..';i.fil:l.;l b}' administrative instructions

from Lime o bme,

54. Seeking identification of addressee, if needed.- (1) The postman or delivery
person may seek the identiflication of the addressee or authorised person before
delivering the item, in case, the addressee or the authorizsed person is not known o
him.

(2} The delivery of accountable items contamning passport, Permanent Account
Number (PAN) card, driving licence, and other items, shall be delivered only after
seeking the identiflication of the recipient in a manner as may be specified by

administrative inslruclions from me Lo Hime.

55. Redirection of items.- (1) The sender of an item may avail the following facility in
respect of the accountable domestic item and international inward item, by paying a
postal fee as mentioned in Table VI of Schedule 1, without reference to the consent of
the addresses, :I'I-H.T:I'I:I.-"t],-' =

{4} recall of the item from the post:

Provided that the item may be cancelled before it has been dispatched from the
office of booking for any reason as may be specilied by administrative instructions
from Hme to ime; or
(b) alteration in address or name of the addressee.

(2} The addressee of an item may avail the f.m.:ﬂ.':l}l' of alteration in address, free of
charge in case where the original address and the substitute address are within the
delivery area of the sume post office; or otherwise by paying a postal fee, as mentioned
in sub-regulation (1).

(3} The Post Office shall give a receipt of the applicable fees,

56, Request to avail certain facilities.- No request of the sender or addresses of an
item, under mﬁuiatmn 57 shall be entertained if the ibem 15 out for delwur}-' al the
destination post office, or has been seized, or confiscated, or destroved under any
applicable law of the land concerned.

57, Manner of making requesl.- (1) A sender or addressee or authorised person may
make a written request for availing the faciliies mentioned in regulation 55, with

reasons, accompanied by the applicable [ee, lo the post oflice:
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Provided that no such request shall be entertained in case of an item addressed
to a foreign country or territory unless such item is addressed to a country or territory
as may be specified by administrative instructions in this regard.

(2) Postage and applicable fee, once paid, shall, in no circumstances, be refunded.

58. Post Office not liable for non-fulfilment of request.- Subject to the conditions
mentioned in regulations 55 and 56, the Post Office shall not be liable for non-
fulfilment of the request of the sender and shall not incur any liability by reason of
delivery of any item contrary to an application made in this regard:

Provided that, in such cases, the fee charged for such a request shall be
refunded.

59. Postage payable on delivery .- The Postmaster or officer incharge, shall ensure
that the following classes of items are properly charged with postage in their presence:

(a) insufficiently paid items that have been treated as fully prepaid;
(b} unpaid items that are not impressed with the postage due stamp; and

(c) items that have not been charged by the offices of dispatch with the full
amount of postage due on them.

60, Postage-due stamp.- (1) The postage-due stamp shall be impressed on the items
mentioned in regulation 59 and the amount shown by the impression of the postage-
due stamp of the office of dispatch shall be mentioned under the initials of the
Postmaster or the officer in-charge or the authorised office or official.

(2) In the case of an item received by foreign post, postage shall not, under any
circumstances, be I:']"bE.'I’EEd h}ran}r post office other than the fureig;n post office fl'l.t'uugh
which it passes,

(3) If an unpaid item of the foreign post, which has not been impressed with the T -
stamp by the office of origin and has not been taxed by the foreign post office through
obvious error, is received in a post office for delivery, then such item shall be sent back
to the foreign post office concerned to be properly taxed and shall be delivered on
receipt back after recovery of the postage due:

Provided that items received with just printed impressions indicating the
country or territory of origin and the phrase "Tax persue" meaning "charge collected",
"Port paye" meaning "Postage Paid", or a similar expression in the language of the
country or territory of origin, without any amount of the postage collected being
indicated, shall not be taxed either by the offices of exchange or by the offices of
delivery and shall be delivered as if fully prepaid.
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61. Delivery of items on which customs duly is due.- Trems on which customs duty
to be recovered is in excess of the amount as specilied by administrative instructions
from time to time, shall ordinarily be delivered at the post affice window and such
duty may be paid either in cash or by cheque or by any ether specified mode.

62 Refusal of items.- (1) The addressee of an item shall not be bound to pay the
amount due on it o the post office, if he does nol want 1o take delivery of il and in

such case, the word “Refused” shall be written by the Postrnan across the cover,

(2} Unclaimed and refused items shall be returmed, al once, direcl te the offices of
posting for delivery to the sender and if the sender of such items so returned o the
office of posting cannot be found, the items shall then be sent to the Returned Letter
Office.

(3} In respect of international item, such item shall be returned to the foreipn post
office for further disposal.

63. Ubligalion lo pay sum charged.- When a person takes delivery of an item on
which any sum is due to the Post Office, he shall pay the amount marked upon it.

64. Detention and disposal of undelivered items at post office of addressee.- (1) An
tem shall -.rr:iman'l:.' ke kept 1 dﬂpwut i the post offce to which it 13 addressed for a

period of seven days after all enquiries to find the addressee have proved
unsuccessful.

(2} Anitem, on instructions for deposit at the post office received from the addressee,
shall remain in the post office to which it is addressed, for a period as may be specified
by administrative instructions from time to time.

65. Undelivered items to be returned in certain cases.- (1) An endelivered 1tem, of

which the addressee-

(a) has refused, or after due notice omilted, to take delivery, or the addressee
does not take delivery within the period as specified by administrative
instructions [rom Lme to Lime; or

() is known lo have left address without intimation o the post office as o the
redirection of his correspondence; or

(¢) is dead and there is no person to whom the item could properly be delivered,

shall not be detained in the post office to which it 15 addressed and shall be returned
to the sender if the item bears cluunfz..' on the oulside, the name and address of the
sonder, or otherwize zant to the Helturned Letter Office concerned.




(2} The item referred to m sub-regulation (1} shall ke delivered to the sender or
authorised person and any prooel of delivery atlached thereto shall not be delivered
and destroyed.

(3} In case of the item being undelivered to the sender, such item shall be sent to the
Returned Letter Office (RLO} concerned.

66. Standard remarks on undelivered items.- (1) The reasons for non-delivery shall
be recorded by use of the standard remarks, as specified by adminisirative

mstructons from time to time.

(2} The Pn}dunh:_m of an 1tem, haw;ng thereon the official mark of the Post Office
denoting that the ilem has been deall with as indicated by any of the standard
remarks, as specified m sub-regulabon (1) shall be proof of the fact so denoted and the
person from whom the item is purporied to have come, shall, until the contrary is
proved, be deemed to be the sender thereof,

67, Detention and dispesal of undelivered items al Returned Letter Office (RLO).-
The items that remain undelivered to the address as well as the sender, shall be
detained at Returmed Letter Office for a Imﬁnd of =

{a) fifteen days when they are unaccountable; and
(b) tharty days when they are accountable.

Explanation.- For the purpose of this rule, “Returned Letter Office” 'means an office
thal deals with unclaimed and refused items, or iems withoul addresses, or with
undecipherable or incomplete addresses,

68, Procedure in case of dealing undelivered items.- {1) The undelivered items
referred to in regulation 64 to 66 shall be dealt with as follows: -

{a) items withoul intrinsic value, such as, items conlaining printed or handwritten
papers, shall be disposed of forthwith by sellmg 1t as waste paper or destroved;

(b) magazines, periodicals and newspapers may, at the option of the Regional
Head, be used for any public purpose;

{c) items with intrinsic value shall be disposéd of through auction;

{d) postcards and letter cards on which the postage has not been prepaid shall be
dt—!l—:tr{r}'ed forthwath;

Provided that nothing in this regulation shall prevent the immediate
destruction of any item deemed necessary for public good.
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(2} On the expiration of the peniod speafied in regulabion 67, the 1tem shall be disposed
of, in a manner as deemed hit by the Circle Head or the Regional Head concerned, in
the Hetiorned Lotter Office.

69, Period for which intimation regarding change in address remain valid.- (1) A
resident can give wrilken inlimalion, regarding chanpe in his residential or official
address, to the concerned post office for delivery of the items addressed to him or to
his address to the new address,

(2} Such intimation shall remain valid for & peried not exceeding Lhree months.,

(3) the provisions of sub-regulation (2) ol regulation 353 shall vitetatis prtandis be
applicable for delivery of items,

70. Officers or officials authorised to make an official mark.- (1) The following

olficers or officials are authorised to make an official mark on ilems denoling that any
postage or other sum is due in respect thereof to the Post Office and such mark shall
be the proof thal the sum o denoled is due; and that the item has been refused or
rejected or unclaimed, or cannot for any other reason be delivered: -

{a) Postmaster of the office;

(b) concerned supervisor and officials, who have been assigned with the work of
delivery of the items;

{¢) Postman or the authorised delivery person.

(2} Inthe cases related with branch post offices, the delegation of work, as referred 1o
m :rul':-reguiah{m (1) ]'&'-rf:miad b}' the Post Master and Postman or authorised
delivery person shall be performed by the Grameen Dak Sevak Branch Postmaster and
Grameen Dak Sevak performing the work of delivery of items respectively.

(3} The procedure for the purposes of these repulations shall be as specified by
administrative instructions {rom time to time.

71. Recovery of dues in respecl of unpaid and insufficiently paid domeslic items.-
Any item on which the postape or airmail fee thereon is not prepaid, or is insufficiently
prepaid, shall, on delivery of the postal articles to the addressee or, in case of
undeliverable, to the sender, be charged with the rates as mentioned in Table VIII of
Schedule L

72 Hecovery of dues in respect of unpaid and insufficiently paid international
Hlems.- (1) Any imward international item on which the postage or airmail fee thereon
is not prepaid or is insufficiently prepaid, shall, on delivery of the postal articles to the




addressee or, in case of undehverable, to the sender, be r]"l&]’ﬂi-‘d with the rates as
mentioned in Table X of Schedule L.

(2} Ay oulward international ibem on which the postage or airmail fee thereon is not
prepaid or is insufficiently prepaid, shall not be forwarded to the destination but shall
be delivered to the sender without any charge.

CHAPTER-TV
COMPENSATION

73 Compensation in respect of domestic items.- (1) The compensation shall be
payable to the sender of the item by Department of [Mosts in the Minisiry of
Commumcations in event of loss of, damage to, part loss of or delay of an item, subject
o the condiions mentioned in these regulations except as otherwise specified.
(2} The compensation shall be given in the event of loss of, damage to, part loss of or
-Lfela}' of an tlem, unless that ten-
(a) 15 considerad to be undeliverable in the following crcumstances, namely: -
(i) following a failed delivery, the addressee has not taken advantage of the
opportunity under “intimation served” within the halding period; or
(ii) the address 13 unsafe or unsecured or if access to the delivery point has been
prevented or impeded; or
(iil) the address to which the item is o be delivered is nol permanently
occupied by any person; or
(iv) the item is not fully and correctly addressed in a manner which meludes all
the elements of the address, written clearly on the front, or on a label securely
attached to the front of the cover {or otherwise in a manner such that the
addrees is clearly visible in its entirety as if it had been written on the front of
the cover); or
(v) the address is illegible; or
{vi) the health and :—.'-ﬂfel:y of any mdividual may be put at risk; or
(vii) lor any other reason, il found it is impracticable or unreasonable to deliver
the item;
() has not fully met all of the conditions mentioned in these regulalions;
{c} has insufficient or no postage paid for the service requested;
(d) is one that contains prohibited items or restricted items by any law of the land
or under the Act or thesé regulations;
{e) for which the claim is submitted is undelivered due to situations oulside the
conbrol, including exceptionally severs weather conditions, acts of terrorism or

vandalism;
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{f} 15 one where the loss, damage or delay 15 due to a latent or mherent defect or
natural delerioration.

(3} The compensation payable in the event of delay in delivery, loss or damage or part
damage of domestic item are as mentioned in Table V of Schedule 1

74. Compensation in respect of insured items.- There shall be payable to the sender
of an Insured item, compensation by Depurtment of Posts in the Ministey of
Communications not exceeding the amount for which the item has been insured, for
the loss of an item or any of ils contents or for any damage caused Lo it in the course
of transmission by post, excepl in cases as specified by administrative instructions
from time to ime:

Provided that the compensation shall in no case exceed the value of the item or
any of its contents lost, or the amount of the damage caused, and provided that in the
case of luss, the sender shall furnish full particulars of the contents of the item and its

value,

75. Complaint in respect of domestic or insured items.- (1) The sender, as well as, the
addressee of an item may make a complaint-

{a} after fifteen days and within sixty days of booking the item for non-receapt of
the item;
{b) within twa da}ﬂs ol recn-ipl of the ibem incase of dﬂ.maﬂﬂ-ci or loss in the tem.

(2} No claim for compensation shall be admitted, if it is made more than sixty days
after the ibem was posted,

76. Filing of complaint. - (1) Filing of complaint shall be in accordance with the
administrative instruclions specified from lime Lo time,

(2} Complaints may be made through the modes as specified in regulation 82,

77. Items treated as lost.- (1) The maximum period after which an ibem may be treated
as lost in the absence of final delivery status for the purpose of payment of
compensation, shall be'sixty days from the date of baoking or thirty days from the
date of receipt of the complaint, whichever is later, provided that the complaint 15
made within the said period .

(2} The compensation against a claim to the sender of the item, so declared as lost,
shall be paid therealtter within a period of ten days,

(3} The sender or addressee may claim compensation prescribed under these
regulations on submission of a valid prool of booking along with the requisition in

writing,.
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78 Compensalion in case of international items.- (1) The compensation shall be
payable by Department of Posts in the Ministry of Communications in the cases
nvolving accountable international items only sulject to the conditions mentioned
in these regulations, except as otherwise provided.

(2} The compensalion shall be Biven in the evenlt of loss of, du:.'rmgu to, part loss of or
delay of an item, unless that item-
(a) is considered to be undeliverable in the following circumstances, namely: -
(i) [ollowing a failed delivery, the addressee has not laken advantage of the
opportunity under “intimation served” within the holding period; or
(ii) the address is unsafe or unsecured or if access o the delivery point has been
prevented or impeded; or
(i) the address to which the item is to be delivered is nol permanently
cu’:r.upit—u,i b}r amy pPerson; or
(iv) the item is not fully and correctly addressed in a manner which includes all
the elements of the address or as per the 542 addressing standard of the

Universal Postal Union, wrillen clearly on the fronl or on a label securely
attached to the front of the cover (or otherwise in a manner such that the
address is clearly visible in its entirety as if it had been written on the front of
the cover).

Expla.nal.iun. - For the purposes of this clause, *542" means an ddL[IL‘EﬁiﬂE
standard specified by the Universal "ostal Union;

(v) the address isillegible; or

(vi) the health and safety of any individual may be put at risk; or

(vii) bor any other reason, if found itis i.mpracl:i.n:'able or unreasonable to deliver
the item;

(b} all of the conditions mentioned 1n these regulations are not complied wath;
() insutlicient (or no) poslage has been paid for the service requested;

(d) contains prohibited items or restricted items by any law of the land for the
time being in force, or under the Actor these repulations, and it is either destroyed
or seized by the competent authority;

{e) an item for which claim is submilted is undelivered due to situations outside
the control (force marenire) including exceplionally severe weather conditions, acts
of terrorism or vandalism, the country or terntory of destimation has a nght to
decide whether the circumstances are beyond control as per ils domestic law;

(N where the loss, damage, or delay is due to a latent or inherent defect or natural
deterioration;

{g) the item is a registered bulk bag (M Bagh;
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(h) dhsposal of the item 15 unable to be traced due to destructon of records m
circumslances beyond control unless the liability is proved by other means;

(1) the item could not be delivered due to decision of the Customs’ or the decision
of any competent authomty;

() the item is lost and when such loss or damage has been caused by the fault or
negligence of the sender, or arkses [rom the nature of the conlents;

(k) the item is insured and in the case of imsured items which have been
f'raudubnﬂ:.' insured for a sum greater than the ackual value of the contents;

(1) the item 15 not delivered and the sender has made no Myuiry within six months
for registered, International Tracked Packel Service, and parcel; and within four
maonths for Express Mail Service from the date on which the item was posted;

(m) in the case of prisoner-of-war or civilian internee parcels;

(n) where the sender’s actions may be suspected of fraudulent intent, aimad at
receiving compensation, complete investigation shall be made within a period of
thirty days and if the malicious intent of the sender 15 established as per the
inguiry, then no compensation shall be paid;

{0} the ilem is seized under the national legislation of the country or territory of
destination, as notified by the member country or territory or its desipnated
operalor;

{p) Where the national regulations of the destination country permit the
designated operators of that country to deliver the registered item to a private
mailbox or postbox and the addressee declares thal he did not receive the item;

() where any item is seized by an intermediate country or territory during airline
tranamission, as such em was prohibited to be transmitted through air, no
compensation shall be payable.

{3) The compensation pavable in the event of delay in delivery, loss or damage or part
damage of international item are mentioned in Table IX of Schedule 111

79. Complaint in respect of international items.- {1} The sender, as well as the
addressee of an ikem may make a complaint-

(a) within twenty-four hours of receipt of the item, in case of damaged or
parlial loss or thelt;

(b} in case of parcels or registered or insured items posted, within a period of
six months from the day on which the item was posted;




{c) 1n case of Express Mal Service items 'I:_‘H;}Hl:t-!!l.l_.- withina pErmd of four months
from the dale on which the item was posled.

(2} No claim for compensation shall be admitted if it is made after the limelines
specified in sub-rule (1).

80. No compensation to be paid in certain cases.- (1) No compensation shall be
payable by Department of Posts in the Ministry of Communications under {following
mstances, namely: -

{a) where the loss or damage has been caused by the fault or negligence of the
sender, or arises from the nature of the item;

{b) where the insurance has been fraudulently made for a sum above the real
value of the contents, or there has been any other fraud on the part of the sender
or the addmessee;

{¢) where the insured item has been delivered o the addressec, or where the item
15 returned to the sender and the addressee or sender, as the case may be, has
signed and returned the receipt therefor withoul protest, or in the case of an
insured item, without immediately making a complaint of abstraction of or
damage to the contents of the item to the admimistration of the office which
delivered the item and proving that the abstraction or damage took place before
the dehivery of the letter;

{d} where the sender has not given intimation of the loss, abstraction or damage
wilhin six months [ollowing Lhe day of posting;

(e} where the loss, abstraction or damage was due to improper or insecure
packmng;

() where there is no visible damage to the cover or seals;
(g) in cases beyond control such as tempest, shipwreck, earthquake or war;

(h) where the insured item cannot be traced in consequence of the destruction of
the documents relating to it from causes bevond control, unless proof of Lability
of the Post Office to pay compensation in respect of the item has been furmished
otherwise;

(i) where the insured item conlained anything, the transmission of which by post,

18 prohibited;

Provided that compensation shall not be inadmissible by reason only of the
fact that an insured parcel contained any corres S
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I{]':I where the insured ttem 1s serzed under any law for the ime b{-*ing in force m
the country or lerritory of destination;

{k}) when an insured letler or box or parcel is lost, or destroyed, or its conlenls are
whaolly abstracted;

(1) when by reason of damage attributable to the postal service, the addressee
refuses to take delivery of an insured parcel;

(2} The sender of the letter, box or parcel for which compensation is not payable, shall
be entitled to a refund of the charges and fees which have been paid, and when an
error on the part of the post office gives rise o enguiry as to disposal of such lelter,
or P.I:'II::,‘.EL tor-a further refund of, any fee Fu.td on account of such ENGUIrY; but the
sender of such letter, box or parcel shall in no case be entitled to a refund of the fee
paid for insurance.

(3} The Department of Posts in the Ministry of Communications shall not accept any
liability to the sender or the addressee, other than that mentioned in these regulations
in respect of loss of an insured inward or outward international letter post, or parcel
post items or the abstraction of, or damage to, the contents thereof.

81. Period for setllement of compensalion.- (1) The compensation shall be settled
within the period of thirty days from the date of complaint or receipt of claim
apphcation:

Provided that in event of any deh}- for reasons to be recorded in writing,
mm:[_‘ﬂ.’-‘l'lﬁ:‘ll'i.l:ln shall be FEl}-"EI.hI'E" as E[.'Im'il'ind h}' ad minislrabive mstructions from Bme
b0 time.

(2} Filing of complaint shall be in acverdance with the administrative instructions
specilied from time to time.

(3} The sender or addressee may claim for compensation prescribed under these
regulations on submission of a valid proof of booking along with the requisition, as
specified by administrative instructions.
82. Complaint, how to be made.- (1) A sender or addressee may make a complaint

through the following means, namely: -

{a) sugpestion and complamts book (A book for recording sugpeshions and
complaints 15 available at all post offices, during the working hours of the office);

(b} web portal of the Post Office;
(¢} social media websites;
{d) toll free numbers for the purpose; and




(&) written uxnﬂplaint.

(2} The Director General may, by administrative instructions, specily the officers of
the Department of Posts in the Ministry of Conmunications as per the pecuniary and
jarisdictional remits of the compensation claimed, who shall examine and dispose of
the complaints for reasons to be recorded in writing, aftér giving o reasonable
opporlunily of being heard Lo the complainant.

83. Liability for compensation in force majenre circumstances, - The Department of
Posts in the Ministry of Communications shall not be liable o provide compensalion
in lieu of delay in delivery of products and services in farce minfenre circumslances,

B4, Suspension or restriction of transmission of items. - The Circle Head or the
Regional Head may, at any time, in respect of any post office within his jurisdiction,
suspend the acceptance or dispatch of all or any of the classes of items or description
or both of all or any of the classes of items to be accepted or dispatched.

85. Treatment and transmission of items.- (1) All items, which are not accountable,
shall be treated as unaccountable items and ransmitted in a manner as may be
specified by administrative instructions from time to time.

(2} The items referred to in sub-regulabon (1) shall be transmitted through the mode
or in 4 manner, as specified by administrative instructions from time o time.

86. Ireatment of counterfeil currency.- Counterfeil currency received by the post
office for any purpose shall be dealt with in the manner mentioned under the
mstruckions and guidelines relaling to the detection and impounding of counterfeil
currency, issued by the Reserve Bank of India or the Ministry of Finance.

CHAFTER V
DOMESTIC ITEMS

A. LETTER POST ITEMS

B7. Letters.- (1) Letter is a communication in the pature of current and personal
correspondence addressed to a person transmitted by post with pre-payment of

postage.
(2} Every letier shall be posted in securely closed condition.

(3} The weight of the lotter shall not exceed 500 grams.

(4} Every letter for lransmizssion by post shall conform to the lollowing maximum and
nmumimum dimensions, nurmh]!,':ﬂ




(i) Maximum dimensions:-

In roll form -

Single dimension 800 mum
Sum of length and bwice diameter 1000 mm
In other than roll form -

Single dimension 600 mim

Sum of length and breadth and thickness combined Q00 mm

(ii) Minimum dimensions:-
In roll form -
Single dimension 100 mm
Sum of length and twice diameter 170 mm

In ather than rall form -
140 mm % 9 mm with tolerance of += 2mm.

8B, [etters in other than roll form.- (1) Letter in other than roll form shall be in
envelopes of the following sizes;

(&) minimum 140 x 90 mm; and
(b) maximum 438 x 324 mm;
with tolerance of +-2 mm

(2} Every unvﬂlupu shall have the ﬂ:lF either at the top on back of the hnﬁur side or at
right or lefl.

(3} Every envelope shall be made of paper having thickness from (.13 mm to 0.3 mm,
(4} Surface of the envelope shall be levelled with uniform surface structure.

(2} Every envelope shall be continuously closed on all sides taking care to avoid a
restdue of Bl on the Enr*r-_-lnpe ikself and metal I:.']:IFE or sbi.lp-leai shall not be used for
closing, thi envelope,

(&) Every m'n?lupe shall be made of mimimum 70 Grams per Square Meter.
(7} Every envelope shall be flexible enough to bend into " U shape™.

(8} Every envelope with window shall have sizes of window between 35-50 mm
(breadth) and 80-125 mm (length) and the contents shall be placed in such manner that
only address block which includes bar code shall be visible through window.
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(9} Glassme paper of 35 Grams per Square Meter, Cellophane paper of 40 Grams per
Square Meter and Polyvinyl Chloride or Biaxially Oriented Polypropylene of 13-
micron thicknozs shall be used as window material.

(10} Distance of left edge of window from left edpe of envelope shall be minimum 13
mumy, distance of tep EH:IEE of window shall be minimum 40 mm, and distance of bottom
edge of window from boltom edge of envelope shall be minimum 15 mm.

(11) Logo and name of the sender’s company may be written on top left corner and
stamps or [rank impression on top right corner having gap of minimum 10 oum from
address block of recipient.

(12} 15 mm shall be left for bar code printing at the bottom of envelope and 5 mm quict
space around 2D barcode or Quick Response Code shall be provided and the sender's

logo size shall not excead 25x50 mm in size and the 2D barcode or Quick Response
Code shall have minimum size 18x18 mm.

(13} The size of printed bar code or digital code along with quiet zone shall be kept
minimum 80 mm in length and 10 mm in breadth in a window of envelope and shall
be clearly visible,

(14) In case of mfrmgement of the conditions menboned 1 regulabon 87 and sub-
regulation (1) to (13) of regulation 88, the leiter shall be charged with double the
postage and any postage paid on it shall be taken into accounl in assessing the

charges.

(15} The discount and value additions to the customers for letters may be specified by
administrative instructions in accordance with the norms determined b}r the Director

General from lime Lo ime;

(16} The rates of postage chargeable on letters shall be as mentioned in Table I of
Schedule L

89, Letter cards.- Letter cards may be transmitted by post, il il conforms (o the
following specifications, namely:-

(a) the postage shall be prepaid in full;
{h) thia weight of the letter card shall not excead five grams;

{c) the dimensions of the letter card including its flaps when unfolded or folded
shall respectively be as follows: -

Unfolded
Maximum =300 o by 210 o
Minimum - 282 mm by 132 mm;
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Flaps- Letter Card shall have three flaps, one each on the left and right sade not
exceeding 13 mm by 100 mum and another on the top side net exceeding 15 mm
by 210mm and the flaps may not be required if the letter card can be closed by
any other effective process.

Folded
Maximum - 210 mum by 100 mm
Minimum - 152 mum by 90 mm;

(d) nothing shall be attached to or enclosed in a letter vard;

{e) thera shall be printed on the outside at the top lefi-hand corner on the address
sicle of every folded letter intended for domestic transmission the words “ Letler
Card”: and

(R letter card shall be made of paper of minimum 70 Grams per Square Meter,

Ixplanation 1.- For the purposes of this regulation, "Letter card” means a sheet of
paper of the kind ordinarily used for letter writing suitably folded and pummed.

Explanation Z- Letter cards of private manufacture shall be suitably folded and fully
closed on throo sides b}r conlinuous ﬁumm.inﬁ, Eluu: Or any other adhesive prwi.ded
the dimensions and other conditions mentioned m this repulation are complied with.

9. Condilions where infringed.- (1) In case of minngement of the conditions
specified in regulation 89, the letter card shall be treated as a letter and charged on
delivery with double the deficiency between the postage already paid for such letter
card and the postage payable for a letter.

(2} Ihe rates of postage chargeable on letter cards shall be as mentioned in l'able | of
Schedule |,

91. Postcards.- (1) Postcards may be transmatted by post, if it shall conform to the
following conditions, namely: -

{a) the postage shall be prepaid in Lall;
(b} the weight of the post card shall not exceed five grams;

(e} their dimensions shall be 140 mm x %) mm and they shall have the legend, “Post
Card” wnitten m Hindi or English or printed on the address side;

{d) as regards substance, they shall be neither thinner nor more flexible than the post
cards issued by the Post Office;

(e} no post card shall be [olded, enclosed in any cover, cut or otherwise altered except
that the impressed postage stamp (if any) may be perforated with initials’;




(f} the nght-hand of the address-mde of a postcard is i all cases reserved for the
address of the recipient, for the poslage slamp or impression of stamping machine
necessary for prepayment, which may, so far as possible, be affixed in the upper right-
hand corner, and for the postal directions bult the left hand hall of the address-side, as
well as the back, may be used by the sender for the purpose of a communication or
single colour or multi colour printed advertisement and address of the sender may be
writlen on lop left-hand corner of back, or may be otherwise disposed of, subject to
the restriction mentioned in sub-regulation (g):

Provided that a small space marked off by lines or minute dots to indicate the
place where the postage stamp is to be alfixed, shall be allowed on the upper right-
hand comer of the address-side of postca rds;

() nothing shall be attached to a post card except-

(1) stamps in payment of postage or other postal fees which shall be affixed only to
the address side of the post card;

(i) a gummed label completely adherent to the card, and beaning the name and
address of the person to whom the card is sent;

(111} a similar label not exceedmg 30 mm in length and 20 mm i width bearing the
name and address of the sender of the card; and

(iv) engravings, illusiralions, drawings and photographs on very thin paper and
completely adherent bo the card.

Provided that the items specified i sub-clauses (11} and (in) shall be affixed
cither to the back or the left-hand half of the address side.

Explanation.- For the purposes of this regulalion, "Pesl card” means an open
commurication on o a r;u?tunf;uhr card of prﬂswﬂ:-ed BiZe, hauiﬂg a stamp of the
pres:r.'a_'ibe,d vielue imFIL"EE-EL‘.[ o it.

12} In case of illf!inﬁemt"ﬂl ol any of the conditions specilied in 5ub—reﬁu.la tion (1), the
posteard shall be treated as a letter and charged on delivery with double the deficiency
between the postage already paid for such posteard and the postage pavable for a
letter subject to a mimmum of one rupee, and where such amount is a part of a rupee
containing paise, the amount shall be increased to one rupee,

(3} The rates of postage chargeable on posteard shall be as mentioned in Table [ of
Schedule 1.

92 Book post- (1) Item containing book, cards, magazines, journalg, publications of
all kinds, paper, sheets, bills, invoices, reports, or any document of commercial, legal
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or personal nature in single or multiple copies, may be transmitted by post as “book
post”, subject to the following conditions, namely: -

{a) a book post shall not exceed 5 kilograms in weight;

(b) the dimensions of a book post shall be subject to the following masdamum and
minimum [hmits: -

(1) Maximum.

In rall form -

length BO0 mm
Sum of length and twice diameter 1008 mm
In other than roll form S0M300x200 mm

(1i) Minimum

In roll form -

Single dimension 100 mm

Sum of length and twice diameter 170 romn

In other than roll form L&0mm x 90mm
with tolerance of +- 2 mm;

(¢} book post when sent open in card form, whether folded or not shall be nesther
thinner nor more flexible than posteard;

(d} book post shall be consigned in an unfastencd envelope ol the following sizes,
provided its dimensions are not less than 140x 90 mm and not more than 353 x 250
mm; wilh lolerance of +- 2 mm;

() the item shall have the inscription ” Book Post” on the address side of the item;

(f} a book post shall be posted without a cover, or in an unfastened envelope, or ina
cover under “Book Post”, which can be easily removed for the purpose of exammation
without bfmkmg any soal or tearing any paper or un-pur;—.tl:'mﬁ any adhr_éring surfaces
and a packet posted without a cover may not be fastened or otherwise treated so as to

prevent easy examinalion;

(g) a book posl shall not contain “paper money”, which for the purposes of this
regulation includes unobliterated postage or other stamps, hundies, cheques, bank
post bills, bills of exchange, and all orders or authorities for the payment of money:
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Provided that a book post may contain ome stamped and addressed envelope,
post card or wrapper bearing the name and address of the sender of the packel, or
some other porson named thereon;

(h) any document contained in the book post item shall not be addressed to an
addressee nor stem [rom a sender other than those of the llem:

Provided that all items posted as book post shall be treated as letter post if the
weight is upto 300 gms, or as parcel post if the weight is more than 500 gms.

(2} In case of inf‘nngmni*nt of any of the comdibions mentioned m Hul"r-ri-ﬂ'l.llai':i:m (1,
the book post shall be treated as a letler and on delivery, be charged with double the
postage payable on letter or India post parcel according to whichever entails lower
charge (subject to the conditions prescribed for such class of items being satisfied) and
any postage paid on it shall be taken into account in assessing the charges.

(3) The rates af pottage chargeable on book post shall be as menlioned in Table 1 of
Schedule T,

93, Literature for blind.- (1) Papers of any kind, periodicals, and books impressed in
“Braille” or other special type for the use of the blind, shall be transmitted by post as
“Literature for the Blind”™ items, provided that they are postad in accordance with the
following conditions, namely: -

{a) such items shall consist only ol malerials specially impressed as described
above for the use of the blind, and shall not contain any communication either in
writing or printed in ordinary lype, excepl the Lifle and Lable of contenis of the
baok or pertodicals, and any key to, or instruchions, for the use of the special type,
ot any enclosure excepl a label for the retum of the packet;

{b) such items shall bear on the oculside the inscription “Literature for the Blind”
and written or pnnh-'!i] name and address of the sender;

(¢} such items shall be posted either without a cover, or in a cover open at both
ends, which can easily be removed lor the purpose of examination;

{d) the weight of a * Literature for the Blind” item shall not exceed 7 kilograms; and

{e} the dimensions of such item shall conform W the lollowing maximum and
minimum hmits; -

(i) Maximuam
In roll form - Length 800 mm

Sum of ]:—e-ngth and twice dinmeter 1O
In other than roll form 800 x 300 x 300 mm

—



() Mimamum
In roll form - Length 100 mm
Sum of length and twice diameter 170 mm
In other than rall form 100 x 70 mmn

Explanation.- Plates bearing the characters of writing sound records for the use of the
blind and discs, films, tapes and wires, on which spoken messages for the blind have
been recorded when sent by, or addressed to, an officially recognmised institution for
the blind shall be treated as “Literature for the Blind”.

(2} Mo postage shall be chargeable on the literature for the blind, but air mail {ee shall
be chargeable for ransmission by air.

(3} In case of infringement of any of the conditions mentioned in sub-regulation (1),

the " Literature for the Blind” item shall be charged with double the postage as payable
on relevanl postal item, as applicable.

WM. Periodical Post.- (1) Any publication may be transmitted by post as periadical post,
if it is-
(a} covered under the definilion of the term “periodical” under the Press and
Repistration of Periodicals Act, 2023 (51 of 2023};
(b) brought out, printed, or publizhed in India only;

() registered with the Press Registrar General of India under the Press and
Begistration ol Periodicals Act, 2023 (31 of 2023) and possesses the cerbificate of
repgistrabion allotted 'h],.r the Pross Rr-giﬁi:ar of General; and

{d) comply with the provisions of the Press and Registration of Periodicals Act,
2023 (31 of 2023).

Provided that a book, or a journal including a book or journal of scentific,
technical and academic nature shall not be transmitted by post as periodicals.

(2} Mo separale postal registralion shall be required for transmission of periodicals by
post.

Provided that {or the periodicals which are covered under the definition of
newspaper and wish to avail concessional rate of postage for ransmission by post, a
separate postal regastrabion or licenge 1s required to be taken by the owner or publisher

(under the authority of owner).




(3} The penodical shall bear in print on any convenient place either on the first or last
page lhereof, the superscription “Press Registrar of General of India wiwder
1 P 1

(4} In case of infringement of any of the conditions specified in sub-regulation (1) and
(3}, the item shall be treated and charged as a book post ilem and any postage paid
on it shall be taken into account in assessing the charges.

(2} The rates of postage chargeable on periodical post shall be as mentioned in Table I
of Schedule 1,

95. Registered newspapers.- (1) A newspaper chall be eligible for postal registration
for transmission h}- }'Hl:it a5 rplpstered newspaper, if 1t 15

{a} covered under the defpution of the term “"newspaper” under the Press and
Begistration of Periodicals Act, 2023 (31 of 2023},

(b} brought oul, printed, or published in India only;

{¢) registered with the Press Registrar General of India under the Press and
Registrabiom of Periodicals Act, 2023 (51 of 2023) and Possesses the certificate of
registration allotted by the Press Registrar of General; and

{d) comply with the provisions of the Press and Registration of Periodicals Act,
2023 (51 of 2023).

{2} The administrative and operative guidelines related to registered newspaper shall
be as speciflied by administrative instructions from lime to ime.

(3} The rates of postage on registered newspaper are mentioned in Table | of Schedule
1.

PARCEL POST
96. India post parcel. - (1) The Post Office shall offer India post parcel to individual
and bulk customers and all parcels shall be treated as accountable items.

(2} Any item shall be treated as an India post parcel, if it complies with at least one of
the tollowing conditions, namely: -

{a) which weighs more than 300 grams; or
{b) which has minimum dimensions of:
{i} 100 mm in roll form, sum of length and twice diameter 170 mm;

{11} 140 x 90 mm in other than roll form;
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With a tolerance of £ 2 mm; and

{c) whose length does not excesd 1.5 metres and the length and girth combined
does nol exceed 3 meters; and

(d) whose gross weight does not exceed 33 kgs or volumetric weight as defined;

Provided that where the item is not a letler item as defined. in regulation sub-
regrulation (1) of 87 shall be declared as “merchandisa” by the customer.

(3} Any India post parcel presented at the window shall have the inscription "India
Post Parcel” on it with such value additions as may be paid for, by the sender.

(4} The postage on an India post parcel shall be [ully pre-paid through any of the
modes of pavment as mentioned in rule 9.

Note 1: Franking Impressions of such models of franking machines of vendors
approved by the Director General shall be deemed to be mode of prepayment of
postage on an itom.

Mote 2: Nnthinﬂ containod in his rﬂﬁulutim shall provent the hnnking of India post
parcels where the postage is collected at a later stage as permitted by the Director
Creneral.

{5) India post parcel shall erdinarily be transmitted by surface only.

(6} The value-added services, that is, addressee specific delivery, cash on
delivery, insurance and proof of delivery, shall be available for India post
parcel on payment of a fee specified by administrative instructions from time to
lime.

(7} All India post parcels shall be packaged by the sender or by the post office as
specified by administrative instructions from lime to time and any India post parcel
not packed m conformity wiath spectiications shall not be accepted for booking,

(8} Tf any Indha post parcel m the course of transmission through post, 1s found to
congist of anything the transmission of which is in contravention of the provisions of
the Act or the rules, it shall be detained at the post office nearest to the place at which

it is detected shall be deall in the manner as specified by administrative instructions
from time to ime.

(4} Every India post parcel addressed to any part of India shall be accompanied by a
declaration in a form as specified by administrative instructions from time to time.

(10} All India post parcels shall be booked, transmitted and delivered in the manner
as 5[11{.11:“-1.:] h}-' administrative instructions from ime to time.




(11} The rates of postage chargeable on India post parcels are mentioned m Table 11T
of Schedule 1

97. Logistic post. - (1) The Circle Heads are authorised o specily, by administrative
mstruchions, from time to time, the designated office and designated place where the
ilems under “ Logistics Post” may be booked at or addressed to.

(2} The operational conditions for posting, booking, transmission and delivery of
items under Logistics Post, shall be, as specified by administrative instructions from
time Lo hme.

98. Speed posk - (1) Every Speed post shall conlain two classes of items for
transmission by post, namely: -

{a} Speed Post Document; and
{b) Speed Post Parcel.

Note: A Document may contain a letter as defined in sub-regulation (1) of regulation
87 or any other communication, written, drawn, or printed, excluding the contents of
merchandise

(2} The postage of speed post document and parcel shall be as menboned in Table [V
of Schedule 1.

99, Speed post document. - (1) Every speed post document shall be transmitted by
air:

Provided that a-pmd post decument may be tramemitted h]r surface on routes
where it i1s determined lo be faster than air transmission.

(2} The weight of an itemn for the speed post document shall not exceed 300 grams
including velumatric weight.

{3} The postage and other fees chargeable on the speed post document ibem, shall be
tharﬂed in aceordance with the volumetrie Wt:lght Or gross weiﬂh’:’, whichaver 15

higher.
(4} The size of an item for speed post document shall nol exceed the dimension of 420
mm, 297 mm and 24 mm in respect of length, breadth and thickness, respectively.

(3} The pick-up fadlity, proof of delivery, insurance, registration and other value-
added services as specilied by administrative instructions from lime to lime, shall be
available for speed post item on payment of fees speafied by admimstrative
mstructions from time to [ime.

(6] The item posted under the speed post shall generally be address specilic that is it
shall be delivered at the given address, unless atherwise specified.
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100, Speed post parcel- (1) Sub-regulations (1), (2), (), (6), (7} to (10) of regulabion
96, relating to India post parcels shall apply wutalis wmtindis o speed post parcels,
oxcept as follows: -

(a) every speed post parcel shall be transmitted by air:

Provided that speed post parcel may be transmitted by surface routes
where it is determined to be faster than ransmission by air:

Provided further that speed post parcel, if transmitted by surface,
shall be prioritised over India post parcel al every stage of lransmission;
and

(b) any speed post parcel presented at the window shall have the inscription
“Speed Post Parcel” on 1t with such value additions as may be paid for, by the

L?E.I."I.-I..I{."II'.

OTHER POSTAL PRODUCTS

101. Direct post.- (1) Direct posl shall be an un-addressed mail, comprising of un-
addressed items like letters, cards, brochures, queshommaires, pamphlets, samples,
promobional items, coupons, posters, mailers or any other form of printed
commumication that 1 not prohibited by the Act or these regulabions.

Explanation.- For the purposes of this regulation, "mail” means printed matter

usually carrving a sales message or announcemenlt, designed bo elicit a response [rom
a carefully selected consumer or business market,

(2} These items shall be accepted in bulk in designated post office and shall not be
posted ina letler box.

(3} In case of items meant for delivery in other towns, direct post items shall be
accepted in Postal Index Number (PIN) Code wise bundles.

(4} The operational conditions for availing direct post, including minimum quantity
of mail, shall be such as may be -_-ipLH:i.ﬁL-d by admunistrative instructions from time to
bmic.

(3} The rates chargeable an direct post are mentioned in Table 1 of Schedule I1.

102. Media post- (1) Media post shall be an advertising mechanism desigmed to help
the Central Government or State Government and corporate clients for promoling
their products and services as it offers a range of advertising mediums such as postal

51uii.uner_l,: and Fusl.ul F:E:rl.ises.




(2} The advertisement shall be displayed at the area identified for advertisement in the
premises of the post office.

(3} The conditions for availing media post shall be such as may be specified by
administrative instructions from time to time.

(4} The rates chargeable under media post are mentioned in Table 11 of Schedule 11,

103. e-Post.- (1) e-Post provides facility to send a message to any address in India with
a combination of electronic transmission and physical delivery through a network of
post offices.

(2} #-Post sends messages as a solt copy through internet and at the destination, it will
be delivered to the addressee n the form of hard copy as an unaccountable letter item,
{3} This facility 1= available for retail as well as for bulk customers:

Provided that bulk customers shall enter into an agreement with the concerned
authority of the Posl Office for availing Lhe e-ost faciliby.
(4} The operational conditions for seniding e-Post shall be such as may be qpﬂ'il"ir-d by
administrative instructions from time to time,
(2} The [ee on services o be provided under the ¢- Post are mentioned in Table TN ol
Schedule I1.

1. e-Payment.- (1} e-layvment provides the services of collection of bill amount or
other payments for third party through post offices by entering into an agreement
with the concernad authority of Lhe Post Office.

(2} The n'rmralinnal rondibions and fee mIat"rnE by E'—Fa:.'mont shall be such as may ST
specified by administrative instructions from time to time,

105. Relail posl.- (1) Betail post shall provide the sale of departmental and third parly
products or services with an aim to provide convenience to the general public by
making these products or services available m their vicmity through post offices.

(2} Departmental products or services shall be such as may be speafied by
administralive instructions [rom tme Lo lime.

(3} The third party products or services shall be offered through entering into an
agreement with the concerned public sector and private sector entities.

(4) The Circle Head 15 authomsed bo enter into an agreement with the concerned PuHiL'
sector and private sector enlities on behall ol the Post Office.
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(3} The charges on services to be provided under the retm] post shall be such as may
be specified by administrative instructions by the Post Office after taking inlo
consideration the aspects of the service to be provided.

(6} The Operational conditions for retail post shall be such as may be specified by
administrative instructions from ime lo lime.

106, Magazine posl.- (1) Any publication may be transmitted by post as 'magazine
post”, if it is -
{a) covered under the defimtion of the term ""p:—*.nmiu:al‘" under the Press and
Registration of Periodicals Act, 2023 (31 of 2023);

{b} brought out, printed, or published in India only;

(¢} registered with the Press Registrar of General of India under the Press and
Registration of Periodicals Act, 2023 (51 of 2023) and possesses the certificate of
registration allotted by the Press Registrar of General;

(d) adhere with the provisions of the Press and Registration of Periodicals Act, 2023
{31 of 2023},

(@) have a bonatide list of at least 500 subscribers; and
{f posted with mindmumn 300 copies al a ime.

(2} Every magazine post shall be delivered to the address mentioned on the post asan
accountable item.

(3} The facilities of cash payment, Book Now Pay Later (BINPL) and advance payment
may ke availed h}' the customoer for payment of postage -:‘hargmhlf- ort the pn:rrind'ira]ﬁ
under the magazine post.

(4} The operational conditions for magazine post shall be such as may be specilied by
administralive instructions from time to time.

(5} Im case of infringement of conditions mentioned in sub-repulation (1), the item
posted under the magazing post shall be treated and charged as a speed post item.

(6} The rates of postage chargeable on magazine post shall be as mentioned in Table
IV of Schedule 1.

CHATPTER VI
INTERNATIONAL ITEMS AND SERVICES

107. Tnternational post- (1) In the mnternational post, letter post shall melude items
such as letters, postcards, aerogramme, prmnted papers (including books and




remistered newspapers, small packets, hteratare for the bhind, M Bag (Bulk Bag), and
Intemnmational Tracked Packet Service (ITPS).

(2} In the international post, "parcel post” shall include items such as international air
parcel, international surface airlifted parcels (SAL) and international surface parcels.

(3} Express Mail Service (EMS) shall be the fastest service for sending documents and
merchandise worldwide.

A. LETTER POST ITEMS

108, Letters (Internatlional).- (1) Letter, which may conlain a communicalion enclosed
in an envelope and addressed with a weight imit up to 2 kgs, may be transmitted to
or from addressees or senders in foreign countries or territories.

(2) Letters shall conform te the followmg maximum and mindmum dimensions,
namely:-

{a) maximum dimensions: length, width and depth combined: 900 mm, but the
greatest dimension may not exceed 600 mm, with a tolerance of 2 mm; in roll form:
lenpth plus twice the diameter: 140 mm, but the greatest dimension may not
exceed 900 mm, with a tolerance of 2 mum;

(b) minimum dimensions: surface measuring not less than 90 x 140 mm, with a
tolerance of 2 mmy; in roll forpe length plus twice the diameter: 170 m: but the
greatest dimension may not be less than 100 mm,

(3} The rates of postage charpeable on letters (International} are mentioned in Table |
of Schedule [11

109. Acrogramme.- (1) Aerogramme which is a priority item consisting of a sheet of
paper suitably folded and pummed on all sides, shall be transmitted exclusively by
air to or from addressees or senders in foreign countries or lerritories,

(2} Aerogramme shall be sold by the post offices specified by the Circle Head:
Frovided that privately manufactured aerogramme shall not be transmitted by

post.

(3} Aerogramme shall conform to the following maximum and minimum

dimensions, namely:-

{a) the maximum size of an acrogramme shall not exceed 110 X 220 mum when
folded and, in that form, its length shall be equal to or greater than its width
multiplied by 2 (Approximate value: 1.4);
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(b) the numimum size pernussible for folded aerogrammes shall be same as for
lelters, i.e, 90 X 140 mum.

(4} The rates ol postage chargeable on aerogramme shall be mentioned in Table V of
Schedule I11.

110. Post card (International).- (1) Postcard 1s an open communication transmitted by
surface, en a sheet of paper with maximum dimensions of 120 x 235 mm, with a
tolerance of 2 mum, provided they are sufficiently stiff to withstand processing without
difficulties; and with minimum dimensions of 90 x 140 mum, with a lelerance of 2 mm.

(2} Postcards, either issued by the Fost Offices or manufactured privately shall be
accepted for transmission to foreign countries or lerritory:

Provided that privately manufactured postcards shall be rectangular and be
made of material and dimensions similar to those used for the posteards issued by
the Post Office.

(3} The rates of postage chargeable on posteard (International) shall be meéntioned in
Tahle 1. of Schedule 111,

111. Airmail posteard.- (1) Airmail postcard is a posteard which is transmitted by air.

(2} The provisions of posteard as mentioned in sub-regulation (1} and (2) of regulation
110 shall be apphcable to airmail posteard.

(3} The rates of postage chargeable on airmail posteard shall be mentioned in Table V
of Schedule 1L

SMALL PACKET

112. Small packet.- (1) Leller post ibems which contain small quantities of goods such
as gifls, items of saleable value, and samples of merchandise, may be transmitted by
post, as smiall packets.

(2} Small packets shall not bear any inscriptions or contain documents in the nature
of current and perstma] -:.unesl:mndam_'e or any document ExchnnEEd between
persons obthor than the sender and the addrosses.

(3) Small packets chall conform to the En]lm-."mg maximum and minimum dimensions
and prescribed for letters, namely:-

(&) maximum dimensions: length, width and depth combined: 900 mm, but the
greatest dimension may not exceed 600 mm, with a tolerance of 2 mmy; in roll form:
length plus twice the diameter: 1,040 mm, but the greatest dimension may not
excecd 900 mm, with a tolorance of 2 mm;
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(b) minimum dimensions: to have a surface measuring not less than 90 x 140 mm,
with a tolerance of 2 mny; in roll forme: length plus twice the diameter: 170 num: but
the greatest dimension may not be less than 100 mm

(4} Small packets shall have maximum weight upto 2 kg and mmimum weight of 104

E.IJ.'E.
{5) The rales of postage :?hargr'ahh:- on small packels are mentioned in Table 1 of

Schedule T11

113. Printed papers- (1) Letter post items which contain only newspapers, may be
tranamitied by post as printed papers.

(2} Several printed papers may be sent together in a single item provided that they
shall not bear the names and addresses of different addressees.

(3} Printed papers shall be made up in sucha Wy that their contents are 5u.[l'i1.'i.l;.'n1.1:|.r
protected while permitting quick and easy verification,

(4} Printed papers shall have a maximum weight upto 2 kg and a minimum weight
of 20} gms.

() Ihe rates of postage chargeable on printed papers are mentioned in Table | of
Schedale T11.

114, M-Bag (Bulk bag).- (1) M-Bag (Bulk bag) are special bags contaiming printed
papers, newspapers, periodicals, books and similar printed documentation for the
same addresses at the same address marked with the inscription "M" intended for
transmission o or from addresses or senders in foreign countries or territory.,

(2} The maximum pu:rtussil:!lu wuigf'l_l ol wn ;"rl-!:.lg 1= 30 kg.

(3} Each M-Bag should be accompanied by Form CN22 or Form CM23 prepared by
the sender;

Explanation.- For the purposes of this sub-regulation, * Form UN22" or " Form OCN23Y
means the relevant forms specified in this behalf by the Universal Postal Union.

(4} Every M-Bag shall be furnished with a rectangular address label provided by the
sender and providing all the information concerning the addressee and the address

label shall be made of sufficently ngd material and shall not measure more than
rrmX 14 0mum,

(3} The postage paid for the M-Bag shall be shown on the addréss label of the bag and
the weight hmits for M-Bags shall be up to 30 kg, which 15 subject to the maximum
accoplable weight limit specified by the country or lerritory of destination, whichever

is lower,
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(&) M-Bags may also comtain other comtents as under:

{a) the contents (commercial samplsi'ﬁ ﬁhlpp(-d 'n'_',.' manufacturers and distmbutors,
or other non-dutiable commercial items or inlormalional malerials thal are nol

subject to resale) are as list affixed tw or otherwise combined with the
accompanying printed papers;

(b} the contents relate exclusively to the printed papers with which they are being
mailed;

{¢) the weif;ht of each content which is in combinabion with printﬂd papers does
nol exceed 2 kg:

{d) the addressee's address shall be shown on each packel of printed papers
included in the M Bag,

(7} The rates of postage chargeable on M-Bag shall be mentioned in Table IT of
Schedule 1L

115. Literature for blind (International).- (1) Papers of any kind (including letters),
periodicals, books and plates impressed in “braille” or any other special type for the
use of the blind may be transmilted as literature for the blind (blind hterature).

(2} Sound records shall be admitted for transmission as literature for the blind only if
these are sent by, or addressed to, an officially recognised institute for the blind and
a list of such institutiens in India shall be published from time to time.

(3} The maximum weight for the blind literature shall be upto 7 kg,

(4} The Literature for the blind shall be exempted from postage but surface airlift or
air surcharge may be availed by paying the applicable foe.

116. International tracked packet service (ITP5).- (1) The Circle Head is authorised
to specify, from time to time, the offices where the item called as international tracked
packet may be booked subject to the following conditions, namely: -

{a) the maximum weight of an international tracked packet shall be 2 kg, provided
that the said limit may be amended from time to time;

{b) the sum of the length, width and depth shall not exceed 90 cm and the largest
dimension shall not exceed 60 em.

(2} An international tracked packet shall be booked, transmitted and delivered in the
manner as may be speafied by admimstrative mstructions from time to tme.

(3) Thadiscountand value addiions ko the customers For international tracked pa cket
shall be provided in the manner as may be specilied by administrative instructions

from time to Hime.




(4} The postage for International Tracked Packet shall be as mentioned in Table VITI
of Schedule 1L

B. PARCEL POST ITEMS

117. International air parcel.- (1) Intermational air parcel provides econamical and
faster mode of ransmission of documents and merchandise to all the Universal Postal
Union member countries with track and trace facility.

(2} International air parcel may be booked in the post offices as may be specified by
administrative instructions from time Lo lime, subject to the following conditions,
namely: -

{a) the maximum gross weight of an international air parcel shall be 20 kg, sulyect

to the maximum H.EL‘EFI:G!JI.E wt:-ight liput EIJEL":I'iqd |:'|:,' the country or terrilur_'r' of

destimation, whichever is lower or as amended from Eme o Bme;

(b) the maximum dimension shall not exceed 1.5 metre or 3 meters for the sum of
the length and the grealest circumference measured in a direction other than thal
of length.

(3} No international air parcel shall be smaller than the minimum size prescribed for
letters 1.e, 90 mm X 140 mm.

(4} An international air P.u.m@l shall be booked, transmitted, and delivered in  the

Manner as may b 5pr-f'if:'{-d l'r}-' gdminislrative instructions from bme bo ime.

(3} The postage of internalional air parcel shall be as mentioned in Table VI of
Schedule T11L

C.INTERNATIONAL SPEED POST SERVICES (EMS)

118. International speed post- (1) Inlernalional speed post, globally known as
Express Mail Service (EMS), 15 a postal express service for transmission of documents
and merchandise, and shall be the best pc:s:-iible qu.if.'kﬂﬁt pul_-'.ta] service b} Fh:,.fEi::aI

mealns.
Explanation.- For the purposes of this sub-regulation:-

{a} “documents” includes documents of any kind conlaining information or data
m alphabetical, numerical or technical form, which are not dutiable or saleable;

and

(b} “merchandise” includes any article or thing, other than documents

transmissible by post, the insurance of which is not compulsory.
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(2} International speed post items (EMS) may be booked from all the post offices
across the counlry.

(3} International Speed Post (EMS) may be availed subject to the following conditions,
namely:-

{a) the maximum gross weight of an international speed post shall be 35 Kg, which
is subject to the maximum acceptable weight limit prescribed by the country or
territory of destination, whichever is lower or as amended from time to bime;

Provided that the higher limit of weight of an international speed post service
addressed to or from any other country or torritory may be such as may be
specified by administrative instructions;

(b} the size of an item for international speed post service shall nol exceed 1.5
meter for any one dimension and 3 meters for the sum of the length and the
greatest circumierence measured in a direction other than the length;

{c) discount and value additions to the customers for international speed post
shall be provided as may be specified by admimistrative mstructions from time to
tumne;

{d} an international speed post (EMS) shall be booked, transmitted and delivered
in the manner as may be specified by adminiskrative instructions from time to
Lirre;

{e) precious metals (including gold, silver, platinum or other precious metals),
precious stones (including diamond or other precious stones), jewellery or any
combination of these whether manufactured or not, coins, bank notes, currency
notes, securities ol any kind payable to bearer, wavellers’ cheques, shall be

transmitted by insured Express Mail Service, and the value of such insurance shall
not éxceed 11,00,000;

Provided that the higher value of insurance may be specified in respect ol any
such iem.

(4} The postage of international speed post services shall be as mentioned in Table
VII of Schedule III

D. COMMON REGULATIONS RELATED WITH INTERNATIONAL MAILS

119. Booking: (1) The postage payable for international items are as mentioned in
Schedule [11.

(2) The postage, special fee and air surcharges may be refunded to the sender m the

event of suspension of services.
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120. Electronic advance dala (EAD).~ (1) Items contaimng goods may be subject to
specific import customs and security based requirements for providing electronic
advance data at the country or territory of destination.

(2) The exchange of electronic advance data may be additionally governed by bilateral
or multilateral i.l.El"I.‘lI’.-‘Il'lll’;".['llEi- or PIU’GDI..‘D]E rBEnnli.ng the Pn.':-l:m:t.iun of PEIE'I.}I'I.EI]. data and
alher lechnical aspects riala I.'mF_ o datka Exc'l'unﬂm-

(3) Each item for which electronic advance data 15 provided shall be accompanied by
the appropriate customs declaration Form CIN22 or Form CIN23:-

(a) CN 22- if the declared value of the international items less than or equal to 300
Special Drawing Rights (SDR);

(b) CN 23-If the declared value of the international items is greater than 300
Special Drawing Rights (SDR), a CN 23 shall also be provided.
Explanation - For the purposes of this sub-regulation, “Form CN22" or “Form CN23"
means the relevant forms specified in this behall by the Universal Postal Union.

(4) The sender of nternational mail 15 required to provide Know Your Customer
(EXC) documents or electronic Know Your Customer (eKYC) documents for the
booking of international mail contaiming merchandise.

(3) The electromic advance dats necessary b meet the requirements under this
regulation shall, in all cases, replicate data documented on the appropriate Universal
Postal Ulnion customs declaration form.

(6) Letters, posteards, printed papers (other than books) or letter-post items contatning
l;:urru:i-fmml::m.u or items for the blind, which are not subject to cusloms duties, shall
be exempted from electronic advance data requirements.

(7} Electronic advance data adophon requires mandatory submission of the following
data elements, known as the 7+1 dataset to comply with required regulatory and
security requirements:

{a} Consignor name

(b} Consignor address
{c) Consignes name

(d) Consignee address
(o) Number of packages

{h Total gross weight (including measure unil qualifier)
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{gz) Brief merchandise or cargo descriphion
(h} ldentifier

121. Packaging.- (1) All items shall be made up securely and in such a way that there
15 no risk of other items getling trapped in the iterm and the packaging shall adapt 1o
the shape, nature of the item and the condition of transport.

(2} Every item shall be made up in such a way as not to affect the health of officials

and so0 as not to present any danger, if it contains ttems of a kind likely to injure the
officials called upon to handle it or soil or damage other items or postal equipments.

(3) The detaled conditions of pacrkaging for international items including value
added services, shall be as may be specified by administrative instructions from time
to time.

122. Delivery in country or territory of destination. - (1) ltems shall be deliverad in
the country or territory of destination in accordance with their relevant laws or
inlernal regulations.

(2) The Post Office shall nol be responsible for the manner in which an item is
delivered or returned undelivered, if it 1s done in accordance with the relevant laws
or internal regulations of the country or terrilory of destination.

(3) The period of detention of undeliverable items shall also be governed by the
relevant laws or internal ::E-Eu]aha:m'ﬂ af the country or territory of destimation.

L OTHER FEATURES OF INTERNATIONAL MAIL ITEMS

123, Other fealures. - Any outward accountable item shall be presented to the post
office and a receipt shall be given to the person who presents such item,.

124, Track and trace service. - For every accountable mternational ibem, electromc
exchange of data is available at item level, receplacle level and airlines level 1o
farilitate fransparency in the movement of items and 'I!'Ei'l.-'!Ptﬂ-lﬂE!!—], however, for
registered letter items, this service is not available for some of the destination as per
the internal regulations of deslination.

125. Inward international mails. - (1} The conditions for transmission of items by
post shall be as may be speaified by adounistrative instructions from lme o ime.

Provided that the regulations relating to domestic registered newspapers shall
be deemed Lo apply in the case of newspapers senl bo any foreign country or lerritory.

(2) Any inward accountable item shall not be delivered to the addressee unless and
until an authorised person has signed a receipt for it.




126. Failure lo lake delivery. (1) If the addressee of an international air parcel fails to
lake delivery of it within seven days, following the date of ils first presentation or the
date of delivery to him or to the authorised person  of an intimation of its arrival, a
demurrage charges, commencing from the eighth day, shall be collected Irom the
addressee at the ime of delivery:

Pravided thal in the case of an internabional air parrpl, F:hr-arinE an allernate
address, il the parcel cannot be delivered al the original address, the demurrage
charge due from the first addressee shall also be collected from the second addressee
at the time of delivery.

(2) If the addressee of-
(a) an inward international packet (or bag) or printed papers;
{(b) an inward International small pauh:i; O
() an inward Intemational insured jetter or insured box

fails to take delivery of it within seven days following the date of its first presentation
or the date of delivery to him or Lo his authorised person of an intimation of its arrival,
and if its weighs more than 300 grams, a demuwrrage charge commencing from the
vighth day, shall be collected from the addressee at the ime of delivery.

(3) The demwurrage charges as referred in sub-regulations (1) and (2), shall be as
mentioned in the Table XT of Schedule TT1.

127. Failure to take delivery of Post Restante parcel. - (1) If the addressco of an
international air parcel addressed “Poste Restante” fails to take delivery of it within
SEVET Ll.-ii.}'!i !u].l::rh-'}.uﬁ the date of its arrival in the office of dl..']iw.t].-', a IJ.U.IIII.L‘I:'I.’&E:."
charge, commencing from the eighth day, shall be collected from the addressee at the
time of delivery.
{2) If the addressee of -

{a) an inward international packet (or bag) ol printed papers; or

(b} an inward International small packet; or

() an inward International insured letter or insured box,

addressed “Poste Restante™ fails to take delivery of it within seven days following
the date of its arnival in the office of delivery, and if it weighs more than 500 grams,
commencing from the eighth day shall be collected [rom the addressee at the time of

delivery.
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(3) The :.‘Ii-"_.l'ﬂu'l'l’:lﬂi—' q‘,hargm as referred in sub-regulatioms (1) and (2), shall be as
mentioned in the Table X1 of Schedule 111

CHAPTER VI
UNIVERSAL POSTAL SERVICE

128. Mail services under Universal Postal Service. - The Past Office shall offer the
following products of mails services under the Universal Postal Services, namely: -

{a) Domestic
{1} Letters
(i) Letter card
{ni) Book Post
{iv} Periodical Post
(v) Kegistered Newspaper
{vi) Literature for Blind
{vin} India Post Parcel
(viti) Post Card
(b} International
(i) Letters
{ii) Aerogramme
{iii) Post Card
(iv) Adrmail Post Card
{(v) Srmall Packel
{vi} Printed Papers
{vii) Literature for Blind

(vii) International Air Parcel




CHAFPTER VIIT
OFFICIAL CORRESPONDENCE

129. On postal service. - Ttems of any class on the service of the Post Office by officers
of the Post Office, Posts Audit Officers and such other officers, as may be authorised
in this behall, shall be transmilled free of postage and all other postal fees.

130. {1} The following itemz may be insured "Un Postal Service”, namely: -
{a) items having intrinsic value;

{b) important documents such as service book, Annual Performance Assessment
Report (APAR) file, Official files, etc.;

(¢} documents related to investigation, vigilance cases, examination etc.; and
() other important documents deemed [ Lo be sent as Insured [tems.
(2} The following items shall be registered "On Postal Service”, namely: -

{a) important official documents- Annual Performance Assessment Report
(APAR), otc;

{b) items required to be sent through registered post such as charge sheets, ete.;
and

(¢} other important documents deemed [it to be sent as registered items.
(3} " Omn Postal service” shall not be available for items posted under speed post,

131. Poslal ballol or election malerial. - (1} The clection material tendered by the
Election Commission of India or the State Elecion Commission shall be booked,
transmilled and delivered in accordance with the Pru::udu.:u 0s mayv e EFH_‘\;i.{j:L‘d h}r
administrabive mshruchons from Bme to Hme.

(2} The provisions of sub-regulation (1) shall be equally applicable to postal ballots,

(3} Ewvery item referred to in sub-regulations (1) and (2} shall be deemed to be an
official item for the purposes of this regulation and given priority accordingly.
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CHAPTER IX
VALUE ADDED SERVICES

A, DOMESTIC ITEMS

132. Registration of domestic items. - (1} The items, as may be specified by
administrative instructions, may be tendered for registration, on payment of a fee as
mentioned in Table [ of Schedule TV:

FProvided that no fee shall be L'hargﬂ.i for the registrabion of blind hiteratare item.

(2} The item, which is registered under this repulation, shall be addressee specific, and
booked against a receipt, which shall be delivered to the addressee or an authorised
person against a signed receipt.

{3} No such 1tem shall be u:.tt'thl for registration, where the item is insured or is
miended to be msured for any specific sum.

133. Insurance of domestic items. - {1} Any accountable item, shall be insured for the
value not exceeding one lakh rupees at identified booking centres or post offices and
on payment of such fee as menlioned in Table 1l of Schedule 1V.

(2] Where currency or bank notes are dispatched by insured post, the value shall not
exceed twenty thousand Tupees.

Provided that in no case such value shall exceed the real value of the contents
of the ttem insured:

Provided further that items containing precious metals (including gold, silver,
platinum or other precious metals), precious stones (including diamoend or other
precious stones), jewellery or any combination of these in conformity with the
definihions in the appheable law of the land for the time being in force or other
valuable contents, shall be insured and for the actual value of the contenta,

(3} Insurance service may also be provided by the Post Office through a third-party

msurance provider as may be spocified by administrative instructions.

{4} The sender shall declare on the item, the actlual value of the contents at the lime of
booking of the item.

(3} Items Lo which the insurance system is applicable shall be those which contain bank
notes, currency notes, honds, coupons, securibes, parré]s containing valuables, and
other documents of the kind.

(6} Documents of value such as deeds, plans, contracts, autopraphs, rare manuscripts,
may also be senl by insured post, provided that where documents have value by
reazon of the cost of their preparation, the insured value may not exceed the cost of
replacing them in case of loss limited to the maximum limit of Post Office.




(7} Insurance shall cover all nisks, except acts of God, or cocurrences such as war, nots,
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avil commotions, arrest or restrained or seizure under legal process, order, restriction
or any prohibition imposed by the Uentral Government, in the course of transmission

by post.

{8} The sender of an insured item under this regului.iun shall be entitled to obtain [ree
of charge a proof of delivery of its delivery signed by the addressee or authorised
person:

Provided further that in-case, if the proof of delivery does not reach the sender
of the registered item, then a certificate of delivery shall be issued by Post Master or

officer-incharge of the delivery post olfice, on demand ol the customer and shall be
given to the sender in electronic form.

(9} Items containing any of the following items may not be insured against damage,
but they may be insured against loss only, on payment of fees on the same scale as
those for insurance of other items against loss or damage, that is to say, liquids and
subslances which easily liguefy, perishable items and fragile items, sach as, china
glussware, millinery, gramophone records, ele.

(10} The sender of an iftem may waive his clam to compensation in lavour of the
addressee.

(11} The detailed conditions of PH.I.‘(.HEIT!E for ingured tema shall be as may be
specified by administrative instructions from time to time.

(12} Compensalion in respect of insured itoms shall be payable as menlioned in
regulation 74,

1H. Airmail service, - [tems intended to be posted for transmission by air, shall be
charged an airmail fee, in addition to the postage and other fee payable under the
regrulations, as menboned in Table 1T of Schedule 1.

135, Cash on delivery (COLD) items. - (1) Cash on delivery shall be made available by
the Post Office for a fee a3 mentioned in Table II1 of Schedule 1V, where an amount i3
to be recoverad from addressee on delivery of such item and shall be remitted to the
sender in the manner as may be specified by administrative instructions.

(2} Cash on delivery may be availed for ilems, subect lo the following conditions,
namely: -

{a) retail customers and customiers shall sign an agreement with the concerned
authority of the Post Office;

{b) the amount specified for recovery from addressee shall be as may be specified

b}' administralive instructions from ime lo lme;
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(¢} such tems do not contan any prohibated 1tems; and
(d) insurance of Cash on Delivery items may be availed by sender.

136. Proof of delivery.- (1) The sender of any domestic accountable item may request
for a prool of delivery, which shall be provided to him or her on delivery of the item
on payment of fees as mentioned in Table TV of Schedule TV in addition to the postage
or fees for any other value-added service,

(2} The proof of delivery, shall be signed in ink by the addressee or an authorised
person, or if the addressee refuses to so sign, shall be accompamed by statement to
the effect that the addressee or his duly authorised person has refused to so sign:

Provided that the Director General may specify by administrative instructions
other means of recording proof of delivery and sharing the same with the sender.

(3} In case of a physical proof of delivery, the same shall be processed as an
accountable item.

(4} The sender may obtain an attested copy of the original receipt on payment of
prescribed fee, in @ manner as may be specified by administrative instructions from
time to fime:

Provided that no such fee shall be charped on blind literature item.,

137. Services relaling to pre-mailing aclivilies. - Every post office shall provide pre-
mailing activities, which may include printing, collection, addressing and franking on
various items as may be specified by administrative instructions from time to time
and at the rates mentioned in Table V of Schedule IV.

B. INTERNATIONAL ITEMS

138. Registration of international items. - (1) Letters, post cards, small packets,
printed papers, aerogrammes, literature lor the blind and M-Bag may be registered
at any post office for transmission to countries or territories and places served by the
Post Office, subject to such exceptions as may be specified by administrative

instruchons from time o time.

(2) Provisions relating to the registration of domestic items, shall be equally
applicable to registered items sent or received by the foreign post.

(3} In addition lo the poslage, a fee shall be charged [or the registration of the
international items as mentioned in Table VI of Schedule [V:

Provided that no fees shall be payable for the registration of a blind literature
packel.
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139, Insurance of International items. - (1) Internabional letter post, parcel post and
express mail service tbems may be insured al any post office:

Provided that letter post item tendered for insurance, not required to be
registered.

(2} The fee for insurance shall be as mentioned in Table VII of Schedule ['V.

(3} Insurance service may also be provided by the Post Office through a third-party
insurance provider as may be specified by administrative instructions.

140, International items with precious melals.- (1) An tem contaiming precious
metals (including gold, silver; platinum or other precious metals), precious stones
(including diamond or other precious stones), jewellery or any combmation of these,
whether manufactured or nol, coins, bank noles, currency noles, securities ol any kind
payable to bearer, travellers’ cheques, except as otherwise specified by admimstrative
instructions, shall not be accepled for transmission by post, unless the sender also
agrees to insure it at the actual value of the content, as specified by administrative
mstructions.

(2} Where an international insured letler post, parcel post, or express mail service item
comtarnmng, i_‘Jh]ﬂi.'t.'-i as mentioned m !-iub-n-!-j:";lﬂa.l'iﬂn (1), 5 addressed to a country or
territory where insurance is not available, such items shall be insured for ils domestic
transit within the limits of India for the actual value of the content.

(31 If an uninsured international item, declared to contain or manifestly containing
any of the objects of the value specified in sub-regulation (1}, is received from a foreign
country or terntory, the parcel shall be forwarded to the destination and delivered to
the addresses subject lo the peyment of a lee for insurance on the declared value of
the contents, ar on the value assessed by the customs authorihes, whichever 1s highes:

Provided that such 1tem 15 refused by the addressee, it shall be returned to the
country or termitory of origin.

141. Redirected or relurned international item. -Where an insured international
parcel, which has been redirected or returned as undeliverable, iz received in India
e.'-ul:sjl-_'tl: to-a fresh insurance fee |::r'|r reason of ils f'r.u'mﬁ been so redirected or returned,
such fee shall be recoverable on delivery, as if it were postage due.

142. Compensation payable.- (1) When aninternational letter post or parcel post, has
been posted in and insured by the post office and when such letter or parcel has been
lost, or the contents thercol have abstracted or damaged in the course of transmission
by post, compensation not exceeding the amount for which such letter or parcel has
been insured, shall be pavable to the sender except in the case of a parcel in respect
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of which the admmistration of the country or terntory of destination decides to pay
compensation to the addressee under the same:

Provided thal ne compensalion shall be paid in respect ol leller post, parcel
post or express mail service item sent by or addressed to -

{a) a prisoner of war, either directly or brough a National Information Burcau
or Central Information Agency referred to in Geneva Convention of the 12%
August, 1949, relating to the treatment of prisoners of war;

(k) a belligerent, received and interned in a neutral country;

(¢} acivilian internee, as delined in the Geneva Convention of the 12th August,
1949, relating to the protection of civilian persons in time of war, either directly
or through a National Information Burcau or in Central Information Agency
referred o in that Convention; and

(d} a Natonal Information Bureau or a Central Information Agency regarding
prisoners of war.

(2} Whenever an addressee has made reservations at the time of baking deliver_f of
fodtpr posk, ],-l.-arn'-l post or express mail sorvice items |, the contents of which have been
abstracted or damaged, or has, after taking delivery thereof, immediately made a
complaint of abstraction or damage to the administration of the office of delivery and
proved that the abstraction or damage did nol take place after the delivery, the
compensation payable shall be payable to the sender and no claim for the payment
of compensation to the addressee shall be entertained.

(3) When a letter post, parcel post or an express mail service item insured by a foreign
administration is lost, or the contents thereol are abstracted or damaged,
compensation shall be pavable by the Indian Post (Mfice to the addressee up to an
amounl not exceeding that for which it has been insured, if he claims such
compensation after having made reservation in taking debivery and if he furnished
prool that the sender has waived his rights to such compensation in favour ol the

addresses,

(4} The compensation pavable, m no case, exceeds actual value of the 1tem, insured
value, or amount of loss occasioned by the abstraction of, or damage to, the conlents
of the item, whichever is lower and any resultant loss of profits or other indirect loss
shall not be taken into consideration in the assessment of such compensation.

143. Surface airdift and air surcharge. - (1) Letters, small packets, printed paper,
literature for the blind, post card, and M-bag may be accopled al any post office for
transrmission-
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(a) by surface airhfted, subject to such excephons as may be speahed by
administrative instruclions, on payment of fee for surface aidift as menboned

in Table M of Schedale 111

(b) by aur, subject to such exceptions as may be specified by adounistrative
instructions, on payment of lee lor air surcharge as menlioned in Table IV of
Schedule M1

(2} The fee specified in sub-regulation (1) shall be chargeable in addition to the
postage and other applicable [ee or charges.

144, Advice of delivery. - (1) The sender of a registered letler-post item, international
air parcel, insured item, or express mail service item posted in India and addressed to
any country or terntory shall be entitled to apply for advice of delivery in the form
CN 07 at the time of posting by paying a fee, in addition to the postage and other fee,
al the rates as mentioned in Table VIII of Schedule IV, Explanation. - For the purposes
of this sub-regulation, “Form CMNO7" means the relevant forms Ept"t'iﬁf'd in this behall
by the Universal Postal Union.

(2) When the sender enquires about an advice of delivery of an item which is not
received within the normal period, as may be specified by administrative instructions
from time to time, no fee shall be collected for IMguires and Teguests for mformation.
(3) When the sender of such item posted in India and addressed to any country or
lerritory who is a member of Universal Postal Union, has not paid the fee for advice
of delivery and desires to have an enguiry made by the Post Office regarding the
disposal of item, he shall be entitled to this service without any charge.

(4) The advice of delivery of the items referred to in this regulation shall be returned
to the sender by the quickest means which includes electronic exchange of advices of
delivery.

CHAFIER X
MONEY REMITTANCE SERVICES

A. DOMESTIC

145. Domestic money order. - (1) Money order (MO) shall be an order issued by the
Posl Office for the payment of aswm of money o the person in whose name the money
order is sent, by the remitter.

(2} The maximum amount for which a single money order may be issued shall not
exceed len thousand mupees and shall not include a fraction of a rupee:
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Provided that total amount rermtted through retail money order to a person in a
menth shall notl exceed twenty-five thousand mipees.

(3} A commission pavable on the issue of money order shall be charged at the rate as
mentioned in Table | of Schedule V.

(4} The remittance of money through money order shall be made free of charge
without payment of commission thereol for transmission of amount of contribulion
to the Prime Minister's Helief Fund, PM CARES Fund (Prime Minister’'s Citizen
Assistance and Relief in Emergency Situation Fund} or Chief Minister's Relief Fund,
or any other such fund as may be notified from time to lime,

(3} Mothing in sub regulation (3} shall provent transmission of service money order
free of charge as may be specified by administrative instructions from time to time,

146. Period of currency of money order. - The currency period of the money order
snall t‘.-xpirﬂ upon the end of the last da}r of the second month ['ulfcr'winﬂ the month of
185118,

147. Categories of money order.- The money order shall be booked under the
following categories, namely: -
(a} retail money order under which money shall be remitted from a person to
another person within the country;
(b) bulk money order under which meney shall be remitted in the following
Cases: -
(i) where money is remitted by one person lo many persons; or
(i} where money is remitted from many persons o one person; and

(¢} service money order under which money shall be remitted for deparimental
or official purposes.

148. Booking of money order.- (1) The money order form as specified by
administrative instructions, duly filled in by the remitter, together with the amount of
the money order and the commission payable and in case of money order referred to
in of clause(b) of regulation 147 along with a valid identification proof, may be
submitted by the remitter for availing the money order service.

(2} A receipt shall be given to the remitter for the amount paid by him on account of
the money order and the commission thereot.

149, The remitter of a money order shall be entitled o obtain, free of charge,-

(a) an electronic inlimation of the payment of the amount of the order in shape
of short messaging service or any other digital mode; and
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(b) a certificate of payment on the request of the remitter, subject to such request
being made within three months from the date of booking,

150, Payment of money order. - (1) The payment of a money order shall ordinarily be
made at the address of the payee -

(a} to the payese; or
(b) to any person authorised by the payee.

(2) If the payee of a money order is a minor or illiterate, or his physical or mental
condition is such rendering him incapable of providing acquittance of having received
the money, then the idenl:l't_l,f of the payee for the payment ghall be verified in such
manner as may be specified by administrative instructions by the Director General
from time to time.

151. Redirection of money order. - (1) A money order may be redirected to another
address of payee, free of charge, if the payee makes a request, as specified by
administrative instructions along with the proof of identity.

(2) No alteration in the name of payee shall be permitted in the money order.

(3} A money order may be stopped and returmned to the remitter, free of charge, if the
remitter makes a request, as may be specified by administrative instructions, until the
delivery post office issues it to the postman for the delivery, and in such a case, the
amount of the money order, excluding the commission thereof, shall be refunded to
the remitter.

(4) In no case, the Post Office shall be responsible for inability or failure to stop
payment of a money order as per remitter's request,

(5) If the payee of a money order refuses to take payment on its presentation to him,
the amount of the money order shall be returned to the remitter excluding the
commission thereof:

Provided that if the payee who is unable to take payment on its presentation to
him, makes an application, as may be specified by administrative instructions for
retention of the money order or the payee is not found at the address given on the
money order, the money order shall be retained in the post office for a period not
exceeding seven days from the date of its presentation to the payee, or from the date
it is sent out for payment, as the case may be, and if the payee fails to take payment
of the money order from the post office within the said period of seven days, the
money order shall be returned to the remitter on the first working day immediately
following the expiry of the said period of seven days.

(6) If the payee of money order is dead, the amount of the money order shall be
returned to the remitber:
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Provided that the remitter of money order 1s dead, the amount of money order shall
be paid to the legal heir of the remitter, as may be specified by administrative
insiractions.

152. Exemption from liability of Post Office in respect of money order. - (1) The Post
Oifive shall not be ruipunuible for the wrong payment of a momey order ]'.1:..' incorrect
or incomplete information given by the remitler as to the name and address of the
payee,

(2} After a money order has been paid, to whosoever it is meant for payment, the Post
Office shall not be liable to any further claim.

153. Undelivered Money Order. - The undelivered money order shall be returned Lo
the remitter and the amount of the money order shall be paid to the remitter excluding
the commission thereal.

154. Void money order. - When, for any reason, a money order remains unpaid, either
to the payee or the remitter, at the end of the second month following the month of 1ts
issue, it shall be treated as void by the office of issue

155. Forfeiture of money order amount. - 'he amount or value of money order unpaid
beyond three years from the date of booking shall be forfeited and after expiry of the
said period, such amount or value shall be treated as revenue to the Government of
India.

156. Suspension of service. - The services of money orders by any particular post
otfice, or group af post olfices, in special circumstances, may be 51.15|::rr_~n:1ed 1:11.' the
Circle Head, by order in writing,.

157. Postal order. - (1) The amount for which a single postal order may be issued shall
be in the denomination of ten rupees, twenty rupees, filty mupees or one hundred
rupees,

(2} The amount for which an electronic -Indian postal order shall be issued is ten
IL:I.FE."‘E.

(3} The commission charged in respect of a postal order shall be as mentioned in Table
1l of Schadula V.

(4} Broken amounts may be made up by alfixing unused postage stamps, not
pxmeding four in number on the face of the p:mm orders, or where the space on that
side is not qd.equnte on the reverse thereof:

Provided that the total of stamps afhxed on each order shall not excoed mne
rupees and the total amount Fi:l}:":lll'.'lIL' on the order shall not exceed one hundred

LU PisYS.




(3} The person to whom a postal order is issued shall, before parting with it, fill the
name in English or any other language mentioned in Eighth Schedule to the
Constitulion and is recommended 1o [ill in the name of the office of payment as a
precaution against the order being lost or stolen.

(@) Even wherea pusinl order is crossed with a view to the pavoment l.l‘m;:lugh a bank,
the name of the payvee shall be filled in.

158. Currency period. - (1) The postal orders presented within twenty-four months
from the last day of the month of issue, are encashable without second commission.

(2} Where postal order is not presented for payment within twenty-four months from
the last day of the month of issue, a second commission al the rate mentioned in Table
IT'of Schedule V, shall be charged, which shall be paid in postage stamp affixed to the
back of the postal order or through cash receipl

159. Forfeiture. - A postal order presented beyond thirty-six months after the last day
of the month of issue shall be forfeited and shall not be paid.

160. Repaymenl of postal order.- (1) The purchaser of a postal order shall, within
twenty-four months from the last day of the month of issue, be entilled to obtain
repayment of its value, but not the commission, on presenting the postal order and
the counterfoil al the post office [rom which the pastu] order was pmn;hﬂ.ﬁ-ud.

(2} The purchaser shall also be entitled to repayment of its value after twenty-four
months but not after thirtv-six months from the last day of the month of issue,
provided a second commission al the rate as mentioned in Table U of Schedule V, is

paid,
(3} Should the order have been crossed for payment through a bank, the purchaser

shall first cancel the crossing by wriling across the face of the postal order the words
“please pay cash” and add his initials.

(4} After a postal order has once been paid to the payee, the Post Office shall not he
liable for any further claim.

161. Payee's name essenlial. - A postal order shall not be paid even though presented
for payment by a bank unless the name of the payee is inserted in the body of the
postal order,

162. Paymenl through bank. - If a postal order is crossed, payment shall be made only
through a bank; and if the name of the bank is added, payment shall be made only
through that bank.

163. Payment of crossed postal order. - If a postal order which is crossed with or
without name of the bank, is presented for payment by or through a bank, with the
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name of such bank wntten or Htampm] upon the face thereof, that name may be
accepted as a suffictent receipt for the amount of the postal order, and the postal order
may be paid without any other receipt.

164. Mutilated postal orders. - It any erasure or alteration 15 made; or if the postal
order is cul, defaced or muli.lut::d,. Pu:,,rt'm::'l.l thereof may be refusod.

165. Eleclronic pestal order. - The provisions mentioned in sub-regulation (2} of
rE-Eu]al'mn 157 and r@ﬂuiaﬁm 158 and 139 shall apply ututatis pnbandis to ke
electronic postal order.

B INTERNATIONAL

166. Foreign money orders.- (1} Foreign money orders shall be of the following
catepories, IIE.I].'IEI.}": -

(a) electronic money order; and

{b) Pos transfer through International Financial System or Universal Postal Union
Interconnection Platform (UPLI-117).

(2) The countries and territory with which money orders of sach kind are
exchanged by entering into bilateral or multilateral agreements, shall be such as
may be specified by adminmistrative mstructions from time to time.

(3} The foreign money order agreement with partner postal countries or
territories may be aclivated or deaclivated by the Central Governmenlt.

(4) Every foreign money order shall be booked on the payment of the amount to
be remilled  along with the fee for the service as may be speafied by
admmistrative instrucbons from lime to hme,

(5) The operational and other general conditions for exchange of foreign money
orders between lwo partner countries or lerritories shall be determined by the
Cenltral Government from time to time.

(6) The maximum and minimum amount, and number of remittances made by a
remitter through money orders in a calendar year shall be such as may be
specified by administrative instruchions from time to lime,

167. Advice to remitter of foreign money order. - The remitter of a foreign
meoney order shall be entitled to receive an advice of its payment by paying a fee
as may be specilied by administrative instructions and such fee shall be in
addition to the fee chargeable on the foreign money order,




168. Remitter to change name or address for payment. - (1} The remitter of a
foreign money order may, by payment of second fee, change the name or address
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of the payee, until the money order1s paid at the destination, as per the condibons
as may be specified by administrative instructions from time to time.

(2) The remitter may stop the payment of the foreign money order, il nol paid,
and may request that the remitted amount be returned to them as per the
condibions as may be specified by administrative instructions from bme to time.

{3) The Post Office shall, in no case, be held liable for mability to fulfill the request of
the remitter under sub-regulations (1) and (2], but, in such cases, the second fee shall
be refunded.

169, Inward foreign money orders. - (1) The pavment of mward foreign money
orders shall be as provided for domestic dectronic money orders, except otherwise
specified by administrative instructions.

(2} A foreign imward money order, being undeliverable, shall be returned to the
country or territory of origin.

(3} A loreign oubtward money order, on being returned by the country or territory ol
destination as undeliverable, shall be returned to the remitter,

(4} In the event of inability to return the money order to the remitter, money order
shall be deait with as per the relevant provisions of regulations 154 and 155.

CHAPTER XI
BUSINESS SOLUTIONS

A. BODOK NOW FAY LATER

170. Book now pay later facility. - (1) The corporate customers, who sign an
agreement with the concerned authority of a post office, shall be eligible for the credit
facility in respect of postage and other fee or charges on the itemns, as specified by
administrative instructions, under Lthe book now pay later (BNPL) facility.

Explanation: For the purposes of this sub-regulation “corporate customer™ means
anyone who provides minimum business worth of postage and other fee or charges
on the items, in a calendar month al a beoking office at single or mulliple locations, as
may be specified by administrative instructions from time to time,
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(2} The Regional Head shall be authorised to relax the Iimit of providing the monthly
business of postage and other fee or charges, subject to such conditions as may be
specified by administrative instructions from Hme Lo ime,

(3} The eligibility for customers seeking book now pay later (BNPL) facility with
booking at multiple locations within & circle or region shall be the monthly business
comprising all the localions, as specified by administrative instructions from time to
time:

Provided that, in exceptional cases, the lumit in such cases may be relaxed with
the approval of the Circle Head or, as the case may be, the Regional Head.,

171. Authority authorised to approve, - (1) The Divisional Head shall be authorised
for approving the enrolment of corporate customer under credit facility and o specify,
from time to time, the designated office and designated place where the items of such
custorner, availing the credit facility may be booked at or addressed to in respect of all
other cases falling under their jurisdiction.

(2} Incase of general post office (GPO) or Class 1™ head post office (110), the powers
of the Divisional Head under sub-regulation (1) may be exercised by the Director or
Chiel Post Master, as the case may be.

(3} The Circle Head or Regional Head of respective circle or region shall be the
approving authority for cases imvolving customer seeking book now pay later (BINPL)
facility with booking at multiple locations within a circle or region.

B. NATIONAL ACCOUNT FACILITY (NAF)

172. National account facility. - (1) The customers having requirement of posting their
Hems from more than one circle, shall be eligible for the national account facility in
respect of postage and other fee or charges on the items, as may be specified by
administrative instructions from time to lime.

(2) The eligibility and process of application for enrolling the customer under the
national accounting facility shall be as may be specified by administrative instructions
from time to tme.

C. ADVANCE PAYMENT

173. Advance payment facility. - (1) The contractual customer, who enter into an
agreement with the concerned authority of a post oftice, shall be eligible for availing
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advance payment faﬂ]aty n respect af posta e and other fee or rhargt—m omn the items,
as may be specified by administrative instructions, provided that the booking data are
made available to the booking office by such customer in the specified electromic
format.

(2} The r:lj{{lﬂ'rilil}r and process of .lpplit.:uliun for EI.I.I.'U-].EI.‘IE the customer under advance
payment shall be as may be specified by administrative instructions from ime Lo time.

CHAI'TER XI1
PRODUCTS AND SERVICES OFFERED THROUGH COLLABORATION

174. Post Offive network for citizen centric services. = (1} Post Office shall provide 1ts
network for offering citizen centric service offered by any Ministry or Department
under the Central Government in accordance with the mulually agreed terms and
condiions.

(2} The concerned authority of a Post Gifice entering into a partnership or agreement,
shall provide any product or service towards promotions or implementation of the
puﬁ:.‘iuf- of the State Government, local bodies, PI.'I.b].iL‘ or privale entilies, in accordance
with the mutually agreed lerms and conditions.

(3} The charges, operating and accounting, procedures for operationalisation of these
partnerships or agreement as per sub-regulations (1) and (2] above, shall be such as
may be issued by administrative instructions by the Director General from time 1o
time,

CHAFPTER X1II
MISCELLANEOQUS

A. PINCODE

175. Postal Index Number. - (1) PIN Code (Postal Index Number Code) is a six-digt
postcode for the particular area mapped to the post office that receives the mail items
for delivery under its jurisdiction.

(2} PFIN Code shall be specified by the Director General from time to time.

(3) The wrthing of PIN code shall be rnanddh‘.rr:,.’ on each ttem for transmission 'E?Jr'

post.
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B. REMOTELY MANAGED FRANKING MACHINE

176. Franking machines. - (1) Franking machines [Remotely Managed) of such
vendors and models, which are authorised by the Director General, shall only be used
for franking an appropriate postage value on the items.

Explanation.- For the purposes of this regulation, *franking machine” means a
machine aulthorised hT" the Director GGoneral, which pm1-'idr~53n allernative mode for

payment of postage in respect of an item through a unique frank impression and can
be managed from a remote location through a server for uploading credils or postage
value and are also called “remotely managed franking machines”.

(2} The Post Office shall not incur any liability for any damage or loss, caused to the
licensee due (o the purchase of an unapproved model or defective machine or any
damage done to the machine,

(3} Any person, organisation, or authority may take the license for using the franking
machine for franking a postage value on the ilems,

(4} The Divisional Head or independent Cazetted Postmaster of the P'ost Otfice shall
be the licensing authority for issuance of license for using franking machine (RMFM)
on certain fees as may be specified by administrative instructions from time to ime,

(2} The licensing autharity shall be authorised to issue or renew or suspend or cancel
a license issued for using a franking machine.

(6} The licensing authority may reserve the right to refuse the issue or renewal of a
license and cancel a license al any lime after giving an opportunity being heard and
for reacons to bo recorded in writing.

(7} The franked mail shall only be presented in the desipnated post office, identified
at the lime of issuance of license.

(8} The mail which is franked on a particular day shall be presented in the designated
post affice on the same date or on the very next working day (if is not presented due
to special circumstances) along with statement of mailing;

Provided that the licencing authority may relax the period of presentation of
franked mail in the post offe under special circumstances and for the reasons to be

recorded 1n w:ritinE-

(%} The conditions, procedure ol working, recharging and checking in respect of
franking machine (RMFM), shall be as such may be specified by administrabive

instructions [rom time o Lime.
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177, Issuance of updated version of regulations annually. - All the amendments
made lo these regulations may be compiled and an uwpdated version of these
regulations containing all the amendments made during a particular year, shall be
published in the month of January of the following year.

178. Postal operations order. - (1) All the executive or administrative orders, to be
specified under these regulations, shall be issued by the Department of Posts in the
Government of India through orders, namely “postal operations order” or PO

order” .

(2} All postal operations orders issued shall also be compiled on half vearly basis and
such compilation shall be issued in the month of July and January, for the crders
issued during January to June and July to December, respectively.

CHAPTER XIV
POSTAL LIFE INSURANCE

179, Insurance services, - (1} The administration of insurance services including Lile
Insurance or any other insurance provided by the Department of Posts in the Minstry
of Communications with the respeclive [unds shall be vested in Direclor General who
shall be authorized to issue administrative instructions and guidelines for
operationalisation of such msurance services.

(2} The policy matters of the insurance services including Life Insurance or any other
insurance provided by the Posl Office, shall be decided by the Director General with
the prior approval of the Central Government.

CHAFPTER XV
FINANCIAL SERVICES

180. Administrative instructions for financial services, - The procedural guidelines
and administrative instructions for savings scheme provided through the Post Office,
shall be such as may be tssued by the Director General in-accordance with the
instructions or guidelines of the Central Government under the relevant laws for the
time being in force.
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SCHEDULET

POSTAGE AND FEE FOR DOMESTIC ITEMS
[See regulations 17(2), 46(1), 47(1), 53a(1), 71, 73(3), 83(16}, 902}, 91(3), 92 (3), 93],
95(3), 96(11),98(2) and 134]

TABLEI

| The following rates of postage shall be chargeable on below mentioned items: -

(a) 1 etters

-_Eii- For a weight not exceeding twenty 2 5/-
Erams

_E_ii} For every bwenly grams or fraction 2 5/-
thereaf

(b} Letters Cards
For a letter card 2250/
i (c} Posteards '

i Tara ]:"'l..lﬁ-tl:‘ﬂfd Eﬂ pase

| {d) Book Post
(i) For the first fifty grams or fraction 24/-
thereol

(it} For every additional fifty grams or ¥T3/-
fraction thereof in excess of fifty grams

{e) Periodical Post

{i) For the value of periodical from T 1/~ to | T 2/- for first 100 pms and part

% 20/- thereof, and % 3/- for ewvery
additional 100 grams and part
thereol

(i1} For the value of periodical from T21 /- T 4/- for first 100 pgms and part
to T50/- thereof, and % 3/- for every
udditional 100 gms and part thereof

(iii) For the value of periodical rom T 31/- ¥ 8/- for first 100 pms and part
and above thereof, and ¥ 9/- for every
additional 100 gns and part thereal




(f} Literature for the Blind

Literature for the blind shall be exempied from postage.
| (g) Registered Newspapers

(a) In the case of a single copy of a registered newspaper
(i} For a weight not exceeding lifly grams :.25 paise

| () For a weight exceeding fifty grams but = 50 paise
not exceeding one hundred grams

(iti) For every additional one hundred | 20 paise
grams or fraction thereof exceeding one
hundred grams

(b) In the case of more than one copy of the same issue of a IEEisterEd newspaper
being carried in the samw packet: -
(i} For a weight not exceeding 100 grams | 50 paise

() For every additonal ome hundred | 20 paise
| grams or traction thereof, exceeding one
| hundred gms,

Provided that such a packet shall not be delivered at any addressee’s
residence but shall be given to a recogmized agent at the post office.

TABLE Il

. ArMailfeeDomestic) :
Air mail tee chargeable in addition to the - 2 2/- for the first fifty grams or
postage and other feepayable on items | [raction thereof; and

posted for transmission by air al any poet | T 1/~ for every additional fifty grams
office in India - or fraction thereof

TABLE 111

India Post Parcels - Retail

(i} For a weight not exceading five hundred | 2 36.00
grams

(i) For every five hundred grams or | % 16.00
fraction thereof exceeding 300 gms.
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i Im!u F'm! l’m‘elu - Contractual
Weightslab @—» Uptu 2 | Every Every
Kilograms additional 1 | additional 1
hstance Kilogram wup | Kilogram
l e 3 Kilograms | above 3
Local Bs. 45 Bs 12 Fs. 14
Within State | Rs. B0 Rs 20 Rs.22
| Neighbouring State Rs. 100 Rs. 25 Rs. 28
|{]thgrﬁtah- Rs. 115 Rs. 30 Rs. 32
IHE;*W['WEEI'I Metro and State Capital® | Rs. 105 Rz 25 Ks. 28
Mational Capital Region- | Rs. 70 Rs. 15 Bs. 1B
Delhif Ghaziabad / Moida /Greater
| Moada/Faridabad
* Provided it is nol covered under, within Slate or neighbouring State
TABLE IV
....................... Speed Post Document and P““'_'*‘l__ e ——
SL | Weight Local Llptu 200 | From 201 | From | Above
MNo. Kms, e 1000 1001 to | 2000 Kms
Kms 2000 ‘
Kms
{) | Upto 30 grams _ | T 15 139 %35 335 | 333
(2) t-mmﬁlgrmsm 125 135 L 40 | % 60 |{'?I}
200 grams N - .
(3 -E'mm 2001 grams | £ 30 30 16l T 80 |~t‘3ﬂ'
 to300gams. . | |
4 | Additional 500 | 210 115 130 %40 % a0
| grams or part
| thereof
TABLEV

COMPENSATION FOR DOMESTIC ITEMS

(i} Compensation payable in event of delay in delivery of item

Speed Post I:D-::mesm} Epaed Posl postage paid

(it} Compensation pavable in event of foss or damage or part damage of item

Speed Post (Domestic) | Double the amount of Speed Post
| postage paid or € 1000 whichever is less
depending upon the actual value,




Registered lem 2100 or the actual value of the item or
the content lost or damaged, whichever
[ 15 loss.
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TABLE V1

REDIRECTION

Fee chargeable for recall, or alteration in | Rupee six per item
address or name of the addressee of an
1t=m

TABLE VIl

“The embossed envelope and the registration envelopes specified below shall be
sold at the following prices, niumely:

Embaossed Enwrlupes

e . o— s
Registration Envelopes
(i) For each small envelope 122/-+ 50 paise stationery charges
(11) For each large envelope T22/-+ 1 1/-stabionery charge
TABLE VI

The following rates shall be chargeable on the delivery of ltems where the postage
or air mail [ee is nol prepaid or is insulliciently prepaid:

{0} On an unpaid item Dauble the prepaid rate

(ii) On an insufficiently paid | Double the deficiency
item

Provided that the postage or air mail fee actually charged shall in no case be less
than Tupes one.

TABLE IX

Post Box and Post Bag
(2) Post Boxes or Bags if taken separately
(1) I rented for full {inancial year ' 150

{i1] For threecalender months or prart thereot, if rented for a }'w.lrim;l

&

of less than a full financial year
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(b) Post Box and Bag combined together with the same or different number

f) If rented for full financial year | 250
(ii) For three calender months or part thercol, if rented for a period 80
| of less than a [ull financial year
SCHEDULE 11

POSTAGE AND FEE FOR OTHER POSTAL ITEMS
[See regulations 102(4), 103(3) and 108(8)]

TABLE 1
DIRECT POST

Price of 1 | Per item for 20 grams Per item
Direct 14
. it Local Inter City
kem

Rs. 1.50 Rs 2.00 For every additional 20 grams or part

thereof Rs. 1 for both local and inter-
cily
TABLE 1N
MEDIA POST
Media Rate [per price) Adverlisement | Minimum order
Single | Mult space (in cms) | quantity
Colour | Colour One million pieces
for mulfi colour
Post Card 10 paise | 20 paise | 3*2.2 adverbsements
Letter Card 13 paise | 30 paise | 25 (0.5 million pieces for
single colaur
Aerogramme 20 paise | 40 paise | #*5.5 advertisements
Envelopes 30 paise | F25
Money Order L0 paise 2425 | malhion
Forms
! I




Post Office | 10 paise | | o225 0.5 million
SAVINGE pass
books
TABLE 111
E-FOST
Postage
Retail {a) Rs.10/- + GST @ 18% per page of Ad size paper -
when message 13 sent through Poest Office
(b) Rs6/- + CG5T & 18% per page - in case customer
uses his own premises
Corporale (a) Re.6/- + G5T @ 18% per page of Ad size paper

(b} Rs.5/-+ GST @ 18% per page of Ad size paper - if
a corporate customer sends 30 or more messages in
o Eﬂ

Messages (Many o one)
{The message will be
delivered in recipienl’s
email box)

Messages (One to many)

{a) Rs.3/- + GST @18% per page of Ad size for the 1st
sencler

(k) Bs.3/ -+ G51 @ 18% per attachment thereol (up ko
1 ME)
(¢ Rs.3/- + GST @ 18% for each subsequent sender

(a) Rs3/-+ G514 18% per puge of Ad size for the first

(The message will be |10 recipients
delivered in recipient's | (b) Rs.5/- + GST @ 18% per attachment thereof {up to
email box) 1 MB}
(e} Rs.3/- + G5T @ 18% lor each subsequent recipient
from | 1th to 20th recipient
TABLE IV
MAGAZINE POST
SL Description Up lo 200 | For every
No., grams  additional 100
grams or parl
Lthereof
(1) For magazines to be delivered outside the | Rs12/- Rad/f-
municipal area of the posting locations




:
4

§
]
i

| For magazines to be delivered within the |
municipal area of the posting locations

POSTAGE AND FEE FOR INTERNATIONAL ITEMS
[See regulations 31(2), 72(1), 78(3), 108(3), 109(4), 110(3), 111(3), 112(5), 113(5), 114(7),

Rs8/-

SCHEDULE TIT

11644}, 117(3), 118(4), 11%(1), 126(3), 127(3) and 143(1}]

TABLEL

Rs3/-

l'fm éc;limw.r:i.ng ratos n::;f poslage E-I'EEJI-b-'E' Dha.rgeal.:'lie orn t}-u:' pusl:al itoms Lo F:luu:L scrnlt b}ﬁ
purface where the postage is prepaid, namely: -

=1 8 Nameof | Name of the Weight Rate
Mo, producls. Counlry. slab. (in

rupees).

(1) 2) 3) 3) B)
1. | LEI'TERS LiSA a. Up bo first 20 gms. E 32.00
b. For every additional 20 22.00

gms or part thereol up Lo
| 2000 gms.

' For all . Up to first 20 gms. 25.00
countries b. For every additional 20 15.00
except USA gms or partthereof up to

2000 grms.,
2. | SMALL USA a Upto first 100 gms. 115.00
PACKETS b. For every additional 100 105.00
gms ar part thereof up to
2000 gms. S
' For all a Up to first T!II £ms. 80.00
countries b. For every additional 100  70.00
excepl LISA gms or partthereof upto |
2000 gms. -
3. | PRINTED | USA a. Up to first 20 pms. 35.00
PAPER b. For every additional 20 25.00
gms or part thereof up to
| 2000 gms.
For all . Up to first 20 gms. 27.00
countries b. For every additional 20 17.00
except USA gms or partthereof up to
2000 gms




T "

India Post
DakBews-e Bews

4. | Literature for | For all countries | Exempted
the Blind from
| packel | | postape
5. | rost Dakistan, Nepal, Bangladesh and Bhutan | 800
Card APPU  Countries (except Pakistan, 10,00
(Single) | Nepal, Bangladesh and Bhwlan) |
! | UPU Counlries (except APPU Countries) | 12.00
TABLETI
The following rates for postage shall be chargeable en the gross weight of M Bag of
printed matter when the postage is prepaid, namely: -
SLNo. Nameof | Nameofthe  Weight slab. Rale
products. | Country. {in
(1) (2 | (3) 14) 5)
1. |MBAG | For all [aLFnr weight not exceeding 700
Countries AKg
(b) Per Kg or part 130
exceeding 3 Kg. upto 30
TARBLE 1M

|Pu-r: the postal items to be sent by Surface Aulifted (SAL) mail the fee shall be

charged as under, in addition to normal surface mail rates: -

5. Seclor ' Fecof every 20gms or part thereol
M (in rupees)

Lt} B . '. B

1. Countries in Asia 3.00

2. | Countries in Furope I 4,00

3 Countries in Africa 4.00

3. Countries in North America & | 7.00

Australia
2. Countries in South America _ .00
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TABLETVY
For the postal ilems lo be sent by air, the air surcharge [ee shall be charged as under,
in addition to normal surface mail rates: -
S. Seclor Fee of every 20 gms or parl thereof
Mo, (in rupees)
(1. (2) (3)
1. | Countries in Asia 4.00
2. | Countries in 5.00
! Europe
3. ' Countries in Africa 2.00
4. | Countries in North 8.00
| Americaand
! Australia
% | Countries in South 10.00
| Amierica
TABLE ¥
Sl Name of Name of the Country Rale {in rupees)
No. | produdts | |
(1) 12) | (3) | (4
1. | Airmail Post | Pakistan, Nepal, Bangladesh 100
Cairdd _and Bhutan .I
Other countries | 15.00
2. |Acrogramme | For all countries ! 20.00 ,

TABLE VI

Adr Parcel -1ist of Countries/T'erritories and Postage

SI. No. | Country/Terrilory Postage {in INR}
| First 250 gms | Additional 250
gms or part
(1) (2) (3) (4)
1 | Australia 1005 170
2 | Canada 1125 165




3 China 860 82
4 France 1170 80
3 Germany 1520 85
6 Great Britain 1470 125
7 Israel 925 80
8 Italy 990 80
9 Japan 205 95
10 Korea (Republic) 985 80
11 Malaysia 835 70
12 New Zealand 1130 195
13 Russian Federation 1455 120
14 Saudi Arabia 635 60
15 Singapore 825 70
16 Spain 1080 90
17 Sri Lanka 610 45
18 Switzerland 880 115
19 United Arab Emirates 660 50
20 United States of America 955 175
21 Afghanistan 1030 100
22 Albania 935 130
23 Algeria 855 125
24 Angola 885 130
25 Antigua and Barbuda §00 290
26 Aruba 865 230
27 Argentina 1100 255
28 Armenia 1205 155
29 Austria 1090 100
30 Azerbaijan 1075 160




31 Bahamas 840 245
32 Bahrain 735 60
33 Bangladesh 600 50
34 Barbados 810 270
35 Belarus 1275 175
36 Belgium 1510 120
37 Belize 1150 260
38 Benin 800 170
39 Bhutan 870 50
40 Bolivia 1230 320
41 Bosnia and Herzegovina 920 130
42 Botswana 1260 135
43 Brazil 1135 250
4+ Brunei Darussalam 625 120
45 Bulgaria (Republic) 815 95
46 Burkina Faso 1005 165
47 Burundi 1235 180
48 Cambodia 645 70
49 Cameroon 990 160
50 Cape Verde 1040 175
51 Central African Republic 1055 150
52 Chad 850 150
53 Chile Easter 1020 420
54 Chile 1210 325
55 Hong Kong 1225 90
36 Macau 1190 105
57 Colombia 1095 290
38 Comoros 835 190




59 Congo (Republic) 880 200
60 Costa Rica 1220 330
61 Cote d'Ivoire Republic 1110 230
62 Croatia 740 105
63 Cuba 930 235
b4 Cyprus 910 110
65 Czech Republic 845 115
66 zellz';c;;atic, People Republic 995 115
g gzzﬂgosratic Republic of the R i
68 Denmark 1140 115
69 Djibouti 970 205
70 Dominica 840 245
71 Dominican Republic 720 270
72 Ecuador 1005 280
w Egypt 930 110
74 El Salvador 810 260
75 Equatorial Guinea 595 135
76 Eritrea 870 110
7”7 Ethiopia 625 115
78 Fiji 975 260
79 Finland 1365 110
80 French Guiana 1410 235
81 French Polynesia 1480 365
82 Guadeloupe 1405 225
83 Martinique 1405 260
84 New Caledonia 1640 385
85 Re-union 1440 265
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86 Saint Pierre and Miquelon 1375 190
87 Wallis and Futuna 1215 370
88 Gabon 965 1575
§9 Gambia 1065 170
20 Georgia 1185 105
91 Ghana 1210 170
92 Anguilla 810 260
93 Ascension 800 225
94 Bermuda 1130 270
95 Cayman Island 1035 285
96 Falkland Island (Malvinas) 1045 320
97 Gibraltar 790 160
98 Montserrat 863 225
99 Pitcairn Island 1460 425
100 St. Helena Q00 260
101 Tristan da Cuhna 825 275
102 Turks and Caicos Island 780 225
103 British Virgin Island §15 260
104 Creece 880 110
105 Grenada 905 235
106 Guatemala 870 295
107 Guinea 940 185
108 Guinea-Bissau 1230 170
109 Guyana 960 280
110 Haiti 830 235
111 Honduras Republic 920 285
112 | Hungary 1100 120
113 Iceland 1535 160




114 Indenesia 920 135
115 Iran (Islamic Republic) 1190 80

116 Iraq 645 80

117 Ireland 930 135
118 Jamaica 920 280
119 Jordan 665 85

120 Kazakhstan 1185 115
121 Kenya 815 115
122 Kiribati 935 285
123 Kuwait 750 65

124 Kyrgyzstan 855 145
55 ;;:;Ef] e's Democratic it i
126 Latvia 745 130
127 Lebanon 820 85

128 Lesotho 980 160
129 Liberia 820 190
130 State of Libya 815 150
131 Lithuania 1035 130
132 Luxembourg 1000 115
133 Madagascar 1260 190
124 Malawi 1080 190
135 Maldives 760 65

136 Mah 1000 200
137 Malta 945 125
138 Mauritania 1115 195
139 Mauritius 790 115
140 Mexico 840 255




141 Moldova 1010 115
142 | Mongolia 960 110
143 Montenegro 1045 130
144 Morocco 980 170
145 Mozambique 1265 185
146 Myanmar 635 5l

147 Namibia 930 165
148 Nauru 840 250
149 Nepal 330 40

150 Netherlands 1020 125
151 Nicaragua 960 295
152 Niger 810 170
155 Nigeria 1125 165
154 Norway 1570 130
155 Oman 805 55

156 Pakistan 680 70

157 Panama (Republic) 745 260
158 Papua New Guinea 1560 330
159 Paraguay 800 280
160 Peru 1135 315
161 Philippines 630 105
162 Poland 1085 120
163 Portugal 1275 155
164 Qatar 620 60

165 Romamia 1310 120
166 Rwanda 965 200
167 Saint. Christopher and Nevis 875 240
168 Saint. Lucia 875 235




Saint. Vincent and the

169 Grenadines 765 245
170 Samoa 925 290
171 Sao Tome and Principe 790 160
172 | Senegal 800 170
173 Serbia 1080 150
174 Seychelles 540 255
175 Sierra Leone 890 185
176 Slovakia 800 105
177 Slovenia 835 110
178 Solomon Islands 865 235
179 Somalia 550 110
180 South Africa 995 160
181 Sudan 1045 190
182 Suriname 760 235
183 Hswatini 8540 165
184 Sweden 1300 115
185 Syrian Arab Republic 690 110
186 Tajikistan 905 155
187 Tanzania (United Republic) 945 205
188 Taiwan 1070 100
189 Thailand 790 75
190 North Macedonia 835 130
T ;Z;:L ]T;:;te {(Democratic o o
192 Tago 875 150
193 Tonga (including Niuafo'ou) 885 250
194 ITrinidad and Tobago 765 280
195 Tunisia 1065 150




196 Turkey 1200 125
197 Turkmenistan 8§15 150
198 Tuvalu 830 260
199 Uganda 935 190
200 Ukraine 1440 130
201 Uruguay 1310 280
202 Uzbekistan 1585 170
203 Vanuatu 830 250
204 Vatican 905 120
205 Venezuela 830 250
206 Vietnam 695 90

207 Yemen 635 110
208 Zambia 915 205
209 Zimbabwe 1140 220
210 Curacao 1030 225
211 Estonia 940 130
212 Liechtenstein 1240 370
%13 Bonaire, Sint Eustatius and 1060 390

Saba

214 Cook Island 1285 270
215 Palestine 705 70

216 Sint Maarten 815 190
207 South Sudan 780 205
218 Jersey 1395 135
219 Mayotte 1400 220




TARLE VII

Postage Structure of International Speed Post (EMS5)
S. | Country/Continen/Sub- | Documents | Merchandise
M, | sontment Firsl Forevery | First 250 | For cvery
| 250 additional | grams or | additional
! grams | 250 grams | part 250 grams
or part | or part thereof | or parl
thereof | thereof thereof
58 el INR INR
1 Adghanistan 1320 100 | 1390 100
2 Argentina i 1345 295 : 1345 295
3 Ausiralia | TE25 230 | 1125 230
4 Austna 1430 93 | 1430 9%
5 | Bahrain 1415 |50 |15 |50
(.] Bangladesh 763 50 7h3 5
4 Barbados 1330 270 | 1330 270
B Belarus 1450 100 I 1450 1040
9 Belgium I 1430 110 . 1430 110
10 Bermuda | 1030 215 1030 215
1n Bhutan | 910 70 | 910 0
12 | Bosnia and Herzegovina | 1205 150 1205 130
|
13 Botswana 1500 120 1300 130
14 Brazil | 1545 220 | 1595 230
15 Brunei Darussalam 750 120 | 750 120
16 | Bulgaria 1200 |85 1200 B3
17 Cambodia 730 63 | 730 65
18 | Canada ‘180 | 180 1180 | 180
19 | Cape Verde 1345 | 230 1385 230




N A
20 | Cayman Islands 1360 235 | 1360 235
21 China (0 115 I BEL 115

2 | Cuba 1340 225 | 1340 225
| Cyprus 1310 110 Il 1310 110
24 | Democratic Republicof | 1490 160 | 1490 1e0

Congo
25 | Denmark 2190 100 | 2190 100
26 | Ecuador 1370 | 2%0 | 1370 280
27 | Egypt 1190 7 | 1190 73
28 | ElSalvador 1810 | 315 1810 315
29 Eritrea 1440 110 i 1440 110

Estonia 1280 130 1280 130
31 | Ethiopia 1570 | 100 1570 100
32 | Fi 980 240 980 240
3 | Finland 65 (% 1615 |9
34 France - for French 4140 340 | 4140 340

Antilles

(Cuadeloupe,

Martinique), Reunion,

Corsica, New Caledonia,

Mayotte, French

Polynesia, Saint Pierre et

Miquelon
35 France — Rest of France | 1275 105 | 1275 105
36 | Georgia 1425 120 | 1425 120
T | Germany 860 |80 ‘g0 |80
38 | Ghana 1760 | 140 | 1760 140
39 | Great Britun 1965 o) I 1965 G0
# | Greece 1450 85 | 1450 B3
41 Guyana 1810 280 280




42 | Hong Kong, 1230 W) | 1230 @)
B | Fungary 1455 | %0 1455 )
B lolnd T S P C R ST
45 | Indonesia 1200 9 | 1200 %)
46 | Iran (Islamic Republic) | 1445 80 | 1445 8
T |Inq 920 80 920 80
38 | Ireland 1610 | 120 1610 120
19 | Lsracl 1690 |80 | 1690 40
50 | Ikaly 1530 | 105 e 105
51 | Japan 700 80 a4 80
52 | Jordan 1435 |70 a3 70
53 | Kazakhstan 1650 | 110 1650 110
5 -Er.*n]r'u i-'MEE o0 1 1435 | 40
55 | Korea (Republic) e |70 165 70
: Kuwait 1040 50 | 1040 50
57 | Latvia 1075 | 130 o7 130
58 | Lithuania 1200 | 150 1200 150
59 | Luxembourg 1150 105 | 1150 105
60 | Macan 1430 | %0 1430 %
61 | Malawi 1175 190 | 1175 160
62 | Malaysia 1610 | 60 1610 #0
63 | Maldives 1165 50 1165 30
i Mauntios 1210 110 | 1210 110
65 | Mexico 1605 235 1605 235
B Mnngnli.a 1170 1T : 1170 110
§ | Morocco 1480 | 180 1480 150
68 | Namibia 000 | 140 1000 140
69 | Nauru 1025 | 165 1025 165




N A
70 | Nepal 670 40 670 40
71 | Netherlands 1375 105 B 105
72 | New Zealand 1040 | 270 | 1040 270
73 MNiger 1150 195 Il 1180 195
74 | Migeria 1210 140 | 1310 140
(75 | North Macedonia 1265 150 1265 150
76 | Norway 2230 100 2250 100
77 | Oman 1995 | 40 1395 40
78 Pakistan B85 70 SRS 70
79 | Panama (Republicy 1610 | 245 1610 245
B0 Papua New Guinea 1585 220 | 1585 220
81 | Philippines 1180 | 70 1180 70
82 | Poland 1205 40 1205 90
83 F;:rrtuga.l 1115 130 | 1115 130
84 | Qutar 1340 100 1340 100
85 | Romania 1250 |80 1250 80
B6 | Hussian Federation 1040 120 | 1040 120
87 | Rwanda 1340 100 | 1340 1040
8 | Saudi Arabia 1535 | 60 | 1335 60
59 | Senopal 1270 160 | 1270 160
% | Singapore 175 | 65 | 175 | &
91 | South Africa 1310 195 | 1310 195
92 | Spain- Canary Island | 2180 120 | 2180 120
93 | Spain - Rest of Spain 1425 120 1425 120
% | SriLanka 790 55 i 790 L
9 | Sudan 1450 120 | 1450 120
% | Sweden 2220 | 9 =
97 | Switzerland 1910 | 105 1910 105




98 Taiwan | 810 a0 810 B0
99 Tanzania | 1590 100 1590 100
100 | Thailand 11095 60 1095 60
101 | Tunisia ; 1345 120 1345 120
102 | Turkey l 1030 85 1030 85
103 | Uganda : 1460 95 1460 93
104 | Ukraine | 1695 130 1695 130
105 | United Arab Emirates I 1400 40 1400 40
106 | United States of America : 1820 150 1820 150
107 | Vietnam | 800 70 800 70
108 | Yemen 800 110 800 110
TABLE VIII
Postage Structure of International Tracked Packet Service (ITPS)
Sl. No. | Country/Continent/Sub- | First 100 gms or parl | For every
Conlinent thereof additional 100 gms
(in Rupees) or part thereof
(in Rupees)
(1) (2) (3) (4)
1. Aruba 340 60
2 Australia 425 45
3. Belarus 325 40
4, Bhutan 350 20
b Canada 400 i
6. Cambodia 355 20
7. Chile 350 65
8. China 305 20
9, Curacao 340 20
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10. | Dominican Republic 340 55
11. | Egypt 310 25
12. | Estonia 340 30
13. | France 335 30
14. | Georgia 305 20
153, | Germany 290 25
16. | Gibraltar 325 40
17. | Great Britain 360 25
18. | HongKong 290 25
19. | Indonesia 360 25
20. | Japan 360 30
21, | Jersey 335 35
22, | Korea (Republic) 360 25
23. | Lithuania 310 25
24. | Malaysia 355 25
25. | Mongolia 375 35
26. | Morocco 325 40
27. | Myanmar 305 20
28. | Netherlands 330 30
29. | New Zealand 430 55
30, | Oman 315 15
31. | Philippines 360 25
32. | Singapore 355 25
33. | Solomon Island 340 35
34, | SrilLanka 350 20
35. | Svalbard and Jan Mayen 320 35
36. | Thailand 335 20
37. | Tuvalu 345 60




38, | Ukraine 315 25
39, | Umted Arab Emirates 300 15
40. | United States of America 550 45
41. | Vietnam 355 25

TABLE IX

COMPENSATION FOR INTERNATIONAL ITEMS

(i} Compensation payable in event of loss of the items: - ,

Name of the Product Compensation
Hﬁgl;tr:n;:lltﬁm The declared value of contents or 30 ":;i]ﬂ whichever is ﬁ
-E-EEE plus the postage paid.
International Parcel Limited to 40 SDR per item plus 4.5 SDR per kg or th

declared value of the contents, whichever is lees subject |
‘to an upper ceiling of 130 SDR, p]u5 the postage paid. |

International Express  Mail|
Service (EMS Merchandise)

Limited to the declared value of contents or 130 SDR,
whichever is less, I‘F]I,.Iﬁ the postage Pilfld

International Express Mail
Sorvice (EMS Document)
Intermational Tracked Packet
Sorvice ([TPS)

Limited only to the postage paid.

|Bestricted to £ 1000/~ or the actual declared value of 'thEl
!l."f-‘lﬂ"lti"l'll‘-'-'u- damaged or lost whichever is less.

Name of the Produc
Hpg,lsmr{-d item

(i) Compensation payable in event of damage or part damage of the items: - -

i Cnmpnnsihﬂn
iIJnutpd o the declared value of lost or dama gedl
fcomtent.

Mote 1: In any case, it shall not exceed the corresponding |
|amounts mentioned for International registered item ini
J!:'aﬁe of loss, total thelt or total damage.
i‘*inte 2: Postage paid by the sender shall not be refunded |
.m this case.

Intermational Parcel

Limited to the declared value of lost or i.iamag-ed'
content.

' Notel: In any case, it shall not exceed the corresponding |
lamounts mentioned for International Parcel in case nl'
|loss, total theft or total damage,

!NDTE 2: Postage paid by the sender will not be rufumludé
.:m this casa.

International Express Mail

| Limited to the declared value of lost or dmged-

211




Service (EMS Merchandise) |
i Note 1: In any case, it shall not exceed the ::m:eapnndingi
lamounls . mentioned  for Exprqﬂs Mail Service|
| (International Speed Post) Merchandise in case of loss, |
-’:Lr_'ntal thell or total damage. '
!Nﬂte 2: Postage paid by the sender will not be mfumlfdg
{in this case.

InternationalExpress  Mail| Limited only to the postage paid.

Service (EMS Docament)
International Tracked Packet iRl:-sh'ilrtEd o % 10/ - or the actual declared value of the |
Service (I11%5) |contents damaged or lost whichever is les

TABLEX

The following rates shall be chargeable on the delivery of international items

receivied by the Foreign Posl, when the postage or air mail fee is not prepaid or is

insufficiently prepaid:

(i} When the poslage or air mail fee is | Double the prepaid rate

not prepaid

(ii) When the postage or air mail fee is | Double the deficiency

insulliciently prepaid
Provided that the postage or air mail fee actually charged shall in no cace be less

than rupee one.

TABLE XI

S No. | Demurrage charges

= e e e A r— . 12 e rar=

Demurrage charges for international air pll‘l.';ilﬂ

1. | Demurrage charges, commencing from the eighth day, | Rupee one per
to be collected from the addressee, in case, the addressee | day (subject to
of an international air parcel fails to take delivery of it | maximum of
within seven days following the date of its [first | twenty four
presentation or the date of delivery to him or lo his | rupees and
accredited agent of an intimation of its arrival !I"l'ﬂj,r paise)

3 ﬂému.tmga d’:m'gﬁ, u:umm:nmh.g [rom the éigitl.ii day, | Ru pees one
to be collected from the addressee, in case, the addressee | per day

of an international air parcel, addressed *Poste | {subject to
Rostante” [ails to take delivery of it within seven days
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following the date of its first presentation or the date of | maximum of
delivery to him or to his accredited agent of an inimation | forty rupees)
of 1ts arrival

Demurmrage charges for an inward international packel {or bag) or printed papers;
or an inward international small packet; or an inward international insured letter
or insured box

Demurrage charge, commencing from the eighth day, | Rupees ten
to be collected from the addressee al the ime of | per day
delivery, if the addressee of {(a) an inward

international packet (or bag) or prinled papers or {b)
an inward international small packet or (¢} an inmward

mternational insured letler or insured box, fails to take
delivery of it within seven days following the date of
ils first presentalion or the date of delivery o him or
to his aceredited agent of an intimation of its arrival,
and if it weighs more than 300 grams

4. i)emurragp charge, n:-c-mmem:'i'ng from the mghﬂ'l : Rupﬁba tent
day. to be collected from the addressee al the time | per day

of delivery, if the addressee of (a) an inward
intermational packet {(or bag) or printed papers, or

{b) an inward international small packet, or {c) an

inward international insured letter or insured box,

addressed " Foste Restante” fails to take delivery of

it within seven days [ollowing the date of its

arrival in the office of delivery, and if it weighs

more than 500grams

TABLEXH

CUSTOM CLEARANCE

For elearance through the Customs, a fee, recoverable from the

addressee, at the following rate if released aller 1::".'],-'1'113 customs

duty

(a} for mach foreign letter packet or insured box; and | Rupees thirty
(k) for each foreign parcel or bulk bag of printed matter which

weighs more than 300 grams, . Rupees thirty
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SCHEDULE TV

VALUE ADDED SERVICES
[See regulations 132(1), 133(1), 135(1),136(1),137,138(3),139(2) and 144(1)]

DOMESTIC

TABLEL
REGISTRATION OF DOMESTIC ITEMS

In addition to the postage, fee charpeable for the registration of | 117/-
any Tkem

FFF FOR 'DBTﬁIHTNF .ﬂH ATTF‘;TFE' E"ﬂl“:’
Fee for oblaining an dﬂush..d copy of the EII:'iE,.Inq.I.I. receipt | ' Rupses bwo
EIFI'IFd Iw the addressee for rﬁ-gmterﬁ:l them

TABLE I
INSURANCE FEE (DOMESTIC)

In addibon to the postage and the fee for regia;trﬂh{m, the further fees 1:‘hurﬂt—!aHP

[or insurance is as under:

(i) For nsurance of Speed Post parcels:
Hhsurmi: value uplu_f- 200 [=4

(B) Insured value above € 200 T4+ 1.530% of insured
value exceeding 1 200

(11} For insurance of Items other than Speed Post Par',::ellﬁ:

(@) When the value insured does notexceed $200/- | 210/

(b} For every additional ¥ 100/ - or fraction thereof in | 26/-
excess of T 200/ -

TABLE 111

{‘ASH ON DELIVERY (COIY

Amount to be recovered from | Schedule of fee

addressee
Up to Rs. 6,300/ - 1.6% of the amount recovered ]
Above Rs. 6,200/ - Rs. ll]ﬁ,-"' + 1% of amount exceeding Rs.

6,500 -




TABLE IV
PROOF OF DELIVERY
Fee pavable on proof of delivery of items | Rupees ten per item in addition
| to postage and other applicable
fee.
TABLEYV
PRE-MAILING ACTIVITIES
ﬁ’L Activily Kales {In Rs.)
W Un-Registered | Registered
1 Collection from Prevmises 0.30 (.50
2 Franking 0.40 0.50
3 Addressing 0.50 0.50
- Sealimg 0.20 (.20
B | For Inserting (per insertion) 0.20 0.20
& For Folding before insertion 0.10 0.20
7 For Continuous stationery that requires cutting | .03 0.05
i For pasting pre-gummed computerized address | 0,05 0.05
label
& Pasting computerized address labels that are not | D.1D 0.10
pre-gummed
10 For insertions that are ko be matched with address | 015 0.13
on the envelope
11 Special handling for ttems weighing uplo 100 gins 0.30 .70
12 Special handling lor every additional 100 gms or | 0.20 .20
part
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INTERNATIONAL

TABLE V1
REGISTHRATION OF INTERNATIONAL ITEMS

I addition to the postage, the fees for registration of the items (sent by
foreign post)

Serial Ttem ] Fee
_ Mumber | | B
(1) (2) | {3}

1 Letters, post cards, small packets, prmtﬁd?f 150
L - (PapeTs, aETOTATMEs
' 2 M Bag (Formerly referred as Bulk bﬂg} of ﬂ;‘ 750
Primted Matter |

TABLE VIl
INSURANCE FEE (INTERNATIONAL)

I addition to postage, the Iulluwi.ng foes shall be charged for insurance:-

(a) For International Letter Post

i For the value insured up to 1 500 | 3210

(ii) | For every additional T 500 or part thereof in excess | 310

l::rHSﬂ'l}

(k) For International Parcel

(i) | For the value insured up to & 500 210

(i) | For every addilional 2 500 or part thereof in excess | 210
| of £ 500

() For Express Mail Service (EM5)/ International Speed Post
(i} I For the value insured up to 200 10

| |
(ii) | For every additional 3 100 or part thereof in excoss | 16
| 0f % 200




TABLEVIN

ADVICE OF DELIVERY FEE
For Bhulan and Nepal Rs. 10
For other foreign counlries  Rs. 20

SCHEDULE V
MONEY REMITTANMCE SERVICES
[See regulations 145(3),157(3),138(1) and 160(2)]

DOMESTIC
TABLE ]
MONEY ORDER
CﬂmmEsi on chargea?ie- on Money Order shall be as under: -

For every twenly rupees of the amountof | 11
remittance or fraction thereof

TABLETI
POSTAL ORDER

Commission chargeable on Postal Order shall ke as under: -

SINo | Value Commission
(1) For® 10 T1/-

) | UptoZ20 22/-

(3) Upte 2 50 25/-

(4) Upto 2 100 110/-

[F. No. 01-02/ 2024-FO]
VIVEK KUMAR DAKSH, Dy. Director Gereral
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T WA
(=T firerom)
Fferg=aT
7t fa=ft, 28 Wi, 2025

T 1523 F) —wrA=iF, FHT AT F US dqEIEA 6, grEne giuiaan, 2023 (2023
43) #F w13 T e vifRRat F TaTe weE BT, T R, 2024 # deings w9 § B Geffe

1. (1) 7 st a7 #fim e greae (Fee) Rfme, 2025 5

(2) 7 1 sy, 2025 517w Fr

2.z fRfRaw, 2024 (frer vt oo v v R s ) ¥ ARar 116 7,
(i} =o-Fiffmm (1) ¥ 9= (7) F 2w v Pl S s, ot -

(7) “srTerd dvw e & P oamw FF areew sty dtmy 5 fea &, 9 e B3 g B
afirrey = s it F wendte & ar dfr s 3

220 G I0LS {11




(ii) T7-F=f%rm (4) F o RsffRm aments By s, watg -
(5) “FavaTEa ZHe T & o (59T =7 vt fd § Sustaa fif S FE 1 oS 9a-ae9g I e e

aayr g R £ o
(3) == st o, agaAT w & avferar v & Fafafea 5 gffeafia G smoen, seaiq-
“arfersT vim
sATTg dwE Y W (s € T g Teeer
FHA | To/ WETET/ TTAETETT TEAT 50 TTH AT TAET AT | TF FAFT 50 TTF AT IOF
(7T ) T 3 for (7w )

1. | s 220 50
2. | siefeET 370 40
3 | s 195 25
4 | 185 15
5. | gt 195 25
R 310 25
7. | wmmET 360 40
8 | &t 235 65
9 |#= 185 15
10. | =TT 220 50
11, | Srfafes= s 235 65
12. | = 195 235
13, | meEifear 220 25
14, | it 205 35
15, | s 245 25
16. | rare=r 200 30
17. | gioEET 190 15
18. | ===t o 305 20
19. | ST 310 20
20, | wwft 210 25
21, | F=tEeaTT 190 10
22_ | FItT () 310 20
23. | Frganfar 195 25
24 | mertar 190 15
25. | afEFTTT 220 50
26. | HeriferT 345 60
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27. | Arrewr -fﬁsj’ 23
28 | mrtare 185 | =
29,  Hrdr 320 | G
%, wfEe 390 | 55
31. | s 200 | 1
ML= 205 | 15
5 : — 1351 15
34, | s 4 220 | 15|
R 305 | 15
3% | wreAE 185 | 10
o 235 | 65
B o 195 | 20
30, | Ty avw o 185 | 15
20, | srger e st 400 | &
41. | go 230 | &)
42| Frrmw 190 o
43 | G 225 | 3"
[, . - 71/381 2024 e Frard)

s 3er, T EyriaLenE (swk v o)

fregoft - o fafire wror ® Ty, s, W ), W 3, T9-9E (i) ¥ oA AT 5440(% )
T afts 16 fete, 2024 s owwrfirr o

MINISTRY OF COMMUNICATIONS
{Department of Poslx)
NOTIFICATION
Mew Deliw, the 28th March, 2025

5.0, 152ME)—In exercrw of the powers conferrsd by secizon 13 of die Post Office Act, 2023 (43 of 2023), e
Director General. wath the prior approval of the Centml Govermment. hercby miakes the following regulations fo
amend e BPost Oilice Reoulations, 2024, nanely: -

1. (1) These regnlations may be called the Post Office { Amendments Regilations 2025,

{2) They shall come into force on the 17 day of April, 2025

2. Inthe Post Office Bemlatons. 2024 (hercimafier referred to the said regulations), m regulation | 16.-
{1} i subsregulation (1), Gor clanss (a). the followimg shall be substnuied paosely;-

(a)"the general maximnm limit of weight for wternational tracked packet s 5 kg, which i subject to the
e imun acceptable weight limat peesoribod by the destination coustry, whichever is boveer,™




{11} after sub-regulation(4). the following shall be inserted, namely -

(5) “The special rates for international tracked packers may be provided in the manner as may be specified by the

administrative nstructions from tume to time™;

(3) In the said regulations, in the schedule TIT, for Table VIIL the following shall be substituted, namely: -

India Post
DakBews-e Bews

“TABLE VI
Postage Stracture of International Tracked Packet Service (ITPS)
Sl No. | Country/ Continent’ Sub-Continent First 50 pms or part | For every additional 50 gms or
thereof (in Rupees) part thereof (in Rupees)
1. | Amba 220 50
2 | Australia 370 40
3. | Belams 195 25
4_ | Bhutan 185 15
5. | Bulgaria 195 25
6. | Cambodia ilo 25
7. | Canada 360 40
8. | Chile 235 65
9. | China 185 15
10. | Curacao 220 50
11. | Dominican Republic 235 65
12| Ezypt 195 25
13. | Estoma 220 25
14 | Georgia 205 35
15, | Germany 245 25
16. | Gibraltar 200 30
17. | Hong Kong 190G 15
18 | Indonesia 305 20
19. | Japan 310 20
20. | Jersey 210 25
21. | Kazakhstan 190 10
22. | Korza (Republic) 310 20
23, | Lithuania 195 25
24. | Malaysia 190 15
25, | Mexico 120 530
26. | Mongolia 345 60
27. | Moroecco. 195 25
28. | Myamnar 185 15
29. | Netherlands 320 30
30. | New Zealand 3900 55
31. | Oman 200 15
32. | Philippines 205 15
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33. | Singapore 183 15
34. | Selomon Island 220 45
33, | Sri Lanka 305 15
36. | Thailand 185 10
37. | Tuvalu 235 65
38. | Ukzamne 195 2t
39 | United Arab Emiates 183 15
40. | United States of Amernica 400 35
41. | Umuguay 230 60
42 | Vielnam 191} 2
43. | Zimbabwe 225 557

[F. Mo CF-71/38/2024-CF- DOP]
LAKSHMIKANTA DASH, Dy. Director General (IR&GB)

Mate: The principal regulations were published in the Gazette of India, Extraordinary, Part TI, section 3, sub-section (ii)
vide mumber 5.0, 3440(E), dated the 16th December, 2024.
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AT HATE
(e Fram)
s
Tt felt, 28 arfer, 2025
arar . 263(w)— wafaae, Sty oo & o amEraw @, v afafees, 2023
(2023 a7 43) $1 wver 13 gror vae afeea] @1 wgnT v g wEegTe, erwwe EiEaw, 2024 9§ wnr
Aeinge wv o el A o, afe
1. wifar e s arder - (1) v SRt offinr sy erer (Fefer s PP 2025 )
(2) 7 1wk, 2025 Fr 79w ¥

2. grwer ATy, 2024 % -
(i) Frfaw 92 % o, Pl ffay senfm S o, o -
92 ¥, Fr7 e - (1) FrE s av et A v, fes FwiEaf @ a1 o ot 9 o e
(2) 7 fmfiry Feat & afie s T W w e T v R ar aEerd
(%) T T sl Fiie sreww & wret 2, e e e At
(i) FTT=TT FTOT WremATI St arE, Frafireme
fiy T 0 sl wrrer R e P e

ITRRGE OLS (f}




N | A0

(=) Fer % Ty P W s W werfir arafaee, wrewtrE wr s sy 1 Aehie
atge,
() Frfer affamdt e ¥ el grr v & Al @ et e
FrEiwTer- (1) “perw § Rt o amar & wrfieT v s, s w9 Ay e ww e 7 qite wi
WTATHT, ATE AT TTHAT W WEE 7% ntuw § e ag 7wy o afieeie: e At wtE, s,
forr = T wer o ar=r ATl # eft &, et gt aeT T ' w o e s e g e
T
(2) 7w 7 ot e, T ST AT A T i TR g by
(2) #rf qers ot 3 e 7 Pl ® afs, s i & st o e s
(%) =% frafi davre ov o o gamer wE ST TR
5 - TatiE AWy sAee dw AR, wive, wies, Rt dmias, afeaiis i o
TS BT ATt TS S A T T R S T
(=) TR AT W T F ST W A s g =i
(M o § e oAt oAt gerst £ gt F aemr wn oft Brere o 2o
() T R T T IR TR W R ST TR 4T AT AT g
(%) T TPATE % wTerw A7 e o =i Ay antteaw ey i 7w wE T wmmi
() T e o el o pere o i s iR (peaferi) w g fefr ot o AR o
TR = AT A e A g
iy g e oy werr w fisdt oft mererr & et wr A, arfr, e serr sl e AT o
AT WEHTAIAT AT G FAEY T ATATAT FTAEA AT
(m) o e AT, e o aare & 2 ofr ger sl ar e sngar gt F argfF aendt s
wﬁwﬂqﬁmﬂﬁhﬁﬁi:ﬁaﬁmﬁﬁﬁwwmmﬁwmiﬁﬁm%ﬂ
(3) s Ot ¥ s gF 1 wd aea S S Oy 9 F e § it e s e o
eft ¥ sty T oft == 2% ot o o Al O A =y § e S ol ofr ot
(4) == o= F =y # it w aey AR o o et
(5) T At § siete g T o 4527 1 wEw gt & i fer s
(6)  TUE, T YT AT TATIT AT qIATH ¥, v v, feeivadt w anrw e dmr s geraiiis
AT T FATH A T 1
(7) 3% =g o Teferadt sl T = arreT oA S g e aT O, ¥R F At
#ir g g W s i
(8) et Wy 0, W e I F aft afer B e F B el e I (w) T (W)
A% U Fieaier oAt & e & gTHE ¥, 79 I F aie ua W A% w1 9 o aree - free
IR ¥ anaw I Ay Tre-ae] 5 w7 T e w ww T & g B oo o wmmm o
i T - P e e sy g ¥ fiw ¥ o i S ofer
frfert % s ey o et
(9) v At ¥ e e o few o W PR s e A fe drow it e e w
st g B o e e ot el s st s Bt #0fh
(10) =77 9/= ¥ &= era-aegal $7 g, g, o de fEREE s mreee o, e
a5 AR el s & agee i
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(11) ""wirrFamrohrr T s T T oo AT, s AT X R
(iy AT | B, offTe T yTroveTS ¥ T v wEaw dm g w o 92(3) ® omam
fraferfirr arey i gw gerenfes Ber o, el

s e
i) et 1 #, areft (X F e Prefrfie ardft smenfe ff e, s -
(ALEAL
AR e e & T e 1 2% (W] 9 R T)
T i R
300 717 7 20
301 7 500 wr. ¥ I 25
5017 1000 77, ¥ = 35
1001 2000 a7, ¥ v 50
2001 ¥ 3000 a7 & ey |55
3001 74000 1. & E
4001 % 5000 a1 % Frr | 100
[T, 71, 27-06/2024-r41]
e T T, T OErTATaE

fereqor - s s o & v, s F 16 e, 2024 ¥ wran, 5440 (9) F e vy e

T T AT ® TR, AT & e o 28 W, 2025 F w1523 (9) F A dinfas R
T

MINISTRY OF COMMUNICATIONS
(DEPARTMENT OF POSTS)
NOTIFICATION

New Delhd, the 28% April, 2025,

G.5.R. 26 E)— In exercise of the powers coufemed by section 13 of the Post Office Act,
2023 (43 of 2023), the Director General, with fhe prior approval of the Ceniml Goveroment, bereby makes
the following regularions o fomber amend e Post Office Regulations, 2024, namnely; -

1. Shori ntle and commencement.- (1) These megulations wmay be called the Post Office (Second
Amendment) Regulations. 2025,

{2) They shall come into forcs frim 1% May 2025,
2. In the Post Office Regulations, 2024.-
(i) after repnlation 92, the fallowing regniation <hall be insented, namealy:-
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WA, GEAN POST- (1) A book or packet containing the tooks relaied with the [ollowing, may
be ransmitted as a “Gyan Post™ ikew, subject to the conditions menfioned in sub regulations (2):
{a) prescnbed in syllabus for conespondence and regolar comses for students by:
i) recognied boands of education, imiversities of the Govermnent;
{iy autonomoass bodies and stamtory bodies under the Govermment
(b} contaming the literanare related with social. cmbtural and relipions naturs 1ssoed or
publeshed in accordance wath relevant law of the land;
{€) text book nsed by aspirants of varlots compehiive exaninations
E;}:fm.-.rm'e:rr - (1} "Book” mcludes every volume, part or division of a volume, in any langnage and
every sheet of music. map. chart or plan separately pnnted and consists wholly or substntially of
reading matter, pantings. photographs. diagrams or any other similar matter, with or withont blank
spaces; for notations by smdents
(2} Govermment means Central Governmnent, State Government or Government of
the Unon Ternilories.

{2) A Book or packet containing the books shall be transmitted under the “Gvan Post” subject to the
following:

{a) They shall nol contain any publication, published a1 regular intervals:

Hlustraiion- Magaznes, jownal of sindar publication ssved ata regobar mierval of line =
weekly, fortghty, monthly, Di-monthly, quarterly’, al M yeardy sond so- on.
(b} Such packel contumning the books shall bear on the autside the mscnption “Gyan Post™;
(¢} Books shall not contain any advernisements ather than incidental annonncements or lst of
books:
{d} Each book in such packet shall contin the name of the printer or publisher.
(¢) Mo book of business or conmnercial in natare, shall be sent through this product;
() o book m such packet shall bear any character of inscription reproduced by any means
othver than printing or mANGSCription:

Provided that any such publication mey contam in writing the nane of the person to whom

it is seml or presented. e date. the pame and address of the sender or owner o1 initials of a
COmpEimentary manre of sgnilying presentation.
(&) Mo publication in such packet shall contain any przce list or bills of ordess for supply of the
books:

Provided that the packe! may contam an mvoice or 4 il or both pertamng to pubhcation
betng senl m that packet,

(3} ['he items booked under “Grvan Post” shall be rransmitied as trackable item. No itemn under
Gryan Post category shall be transmitied as naimcked or ordinary item.

{4} The item posted a2 Gyan Post shall be address specific.

(5} The packets booked under this caregory, shall be transmitted through surface mode.

(6) The valne-added service of registranion. proof of delivery and insurance. may be availed
by the sepder onpayment of applicable fees or charges.

7} The said ftem must have a delivery address and the sender’s return sddress and are subject
to mspection by the post office officers and officials.

(&)} Lpon such ispechon. matler not eligible for the processing wder the Gyan Post product
or in gase of infringement of ibe conditions toeniioned in (a) 1o (2] above, (e packer sent under ths
prowdinet, shall be meated as an item posted through Indis Post Parcel - Retail produet and charged
on delivery with double-the deficiency between the postage already paid [or such packel and e
pesiage payable for an India Post Parcel - Retail product fem,

{9} The minimyom weight for booking packer under “Gyan Post™ shall be three hundred pms.
and the maximinm weight for which packet under this product may be booked, shall be live kg

(107 The operational conditions for pesiing, booking, transmission and delivery of 1iemsz under
Gryan Post, shall be; a5 specified by adminisirative tistactions Tron fime to Time




T "

(11} The rates of postage chargeable on items, posted under “Gyan Post” shall be as mentioned
in Tabie X of Schodule L™

[11) in the SCHEDULE 1, below the heading “POSTAGE AND FEE FOR DOMESTIC ITEMS™, afier
thee figures 9203). the followmg figures and leter shall be insented, namely: -

“O2A.™
(i)  inthe SCHEDAILE I, after Table IX, the following Table shall be inserted, namely: -
Table
[ Thie rate for postage of Gyan post item (exclusive of applicable taxes)
Weaght of item Rate of postage (in Rs.)
Upto 300 grams 20
Berwzen 301 to 500 gms o
Between 501 ro 1000 gms 15
Between 1001 to 2000 gms 50
Befween 2001 to 3000 gims G5
Between 3001 to 4000 gms B0
| Between 4001 to S000 gms 100

[F. No. 27-06/2024-POY]
VIVEK KUMAR DAKSH, Deputy Director General.

Note: The principal repulations were publizhed in the Gazette of India, Extraordinary, vide number 50
S40(F). dated 16" December, 2024 and amended vide Gazette of India. Extraordinary, vide mumber SO
1523(E). dated 28 March. 2025,

Uploaded by D of Pristing at Governsent of Todia Press, Riug Road Marapur, New Delli-1 L0064
and Publicsed by (he Coatroller of Publac stions. Delli-1 10054

’ Fra——
T
o LR L

SOULHR T TR




vt o, 4179~ 3300490 FEGD: Mo. 0. 13300490

Che Gazette of Iundia

oy 3 - TR .- - 19062025- 263073
CG-DL-E-1%0 1025263970

AT
EXTRAORDINARY

o [— 3—29-1TE (1)
PART II—Sechion 3—5Sub-section (i)

e & v
PUBLISHED BY AUTHORITY

H. 2673 i fireft, e, o 19, 202998 29, 1947
No, 2673] NEW DELHI, THURSDAY, JUNE 19, 20250V AISTHA 29, 1947

AT TR
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= feeft, 19 97, 2025

wTam, 2738(m) —rwifAmry, Wt ToET ¥ U9 wEETT W owmewr afufEmm 2023
(2023 %7 43) F1 wrer 13 grey woer vt 1 garer s g g TR, 2024 o s i w99 ®
fam B Bfem = & wdlm -

1. (1} == Rt w7 wftm s gy (Far aema) Biae, 2025 #
(2) 7 frfers 20 9=, 2025 %7709 BT

2. wrrae A, 2024 & st - 3 FF oot B F W A 43 de g iy of et w mary,
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44 o= fie= 200 25
45, T ' 335 Ay

FHTRTT AT, TT WA GTE (AT T W)

fromor < wre Rfrrm, 2024, T F Ty, SATETN G-, B 3, IEEE (i) T E0E A AT, 54400,
ey 16 Frew, 2024 grr owfim e oaw o ® o gfinreer swe s 263(w),
Tritg 28 wier, 2025 Frr stEw A A g

MINISTRY OF COMMUNICATIONS
(Beparimind of Povls)
MNOTIFTCATION
Mew Delhi the 19%h hme, 1023

5.0, 2738(E).— In exercise of the povwers conbarmed by section 12 of (e Post Office Aoy 2003 (43 of 2023),

the Director Ceeperal. withthe prior approval of the Central Government. hereby makes the following regulations furder
to anweind the Post Office Bepulations, 2024, namse]y: -

1 01) These regulations ey be called the Post Orifice (Thimd Amendmant) Repulations 2025,
{2) They shall come inte forceom the 20 day of June, 2025,

5

2 L £ Post Office Bepulations, 2024, 1 Schadule 11, in Takbe YT, afler serinl monber 43l the enlries relating
thereto, the following senind mnnbers nod cotniés. shall be m=ertod. mmacly:-

“44. | Great Britain 200 25
45| Frone 335

30

[F. S, CF-71/3872024-CF- DOP]
LAKSHMIE ANTA DASH, Dy, Darector General ([E&B).

Note: The Post Office Bepilations. 2024, were published in the Gazette of India, Exmaordinary, Pt I sectfon 3,

sitb-recdon (Fi} vide mmber 5.0, 53440 (E), dated the 16th December, 2024 apd wepe last amended vide
notificanon number 5.0, 263 (E), dated the 28" Ajmil, 2025
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(2023 %1 43) it arer 13 Fror waw ot 1w w07 g, s falEaw, 2024 # s ddtye
w1 % o FratEtim s sy st

1. =term v T g - (1) ¥ FEfEry w atey S gree (S ) A, 2025 0
(2) % 1 s, 2025 Tt 797 20

2. =T fafeas, 2024 (B =ai =0 wana g gy 520w 2) &, fafeaw 2 % ofafaa,
(1) &, w= (%) T T P gy saentm Fer oo, @arT

(T =)= <R O <Ry o 7 3 ARt R § B o o e
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5. 7 fafamm &, Afrew 133 % =l 1 4, Rl ot s oy oredt & s e el
STEC TTE-AT VST T AT
6. w fafaaw % R 136 % vaa Fefaf By deentis Gy sooar sf -

"136 %~ ¥ 2w wraad (S snanfr RS- s e gt (v of R v (e |
STewfam Fr 91 G T T Ay 5 e A &, 79 9w wveeaw o @EREmd i f
arrraft o PR ¥ wag aftedT RRad = i adfvdt sarr s 2

7. w6 = i &, st |, areoft v -
(%) i = gerad d wrde” frdw & e g ‘el are gt sl war o
(an) w1V s F wfafae o smende fr s sl

~ferour: sffoedT afafes, ey AmEn”
(37} | IV T e sl seeariee 7 smoer, st -
“FToeft IV E
itz T gEmEy
T it | 200fed | 201 @ 501 & 1001 # 2000
=t T 500 & | 4000 2000 fradt &
L Y fedrae afiw
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MINISTRY OF COMMUNICATIONS
(Department of Posts)
NOTIFICATION
New Delhi, the 25th September, 2025
S.0. 43T5(E).—In exercize of the powers conferred by section 13 of the Post Office Act, 2023 (43

of 2023}, the Director General, with the prior approval of the Central Government, hereby makes the
following regulations further to amend the Post Office Regulations, 2024, namely: -

1. Short ntle and commencement, - (1) These regulations may be called the Post Oifice (Fourth
Amendment) Regulations, 2025

{(2) They shall come into foree on the 1" day of October, 2025,

2. In ke Post Office Regulations, 2024 (hereinafier referred 1o as principal regulations), in regulation 2,
in sub-regulation {11, afier clause (i), the following cluuse shall be inserted, namely: -

{ma} “Registration™ or “Registered Post™ means value added service for Speed Post items
(documents and parecls) for nddressee specific delivery: -
3 In the principal regulations, in regulation 98, for sub-regulation (2}, the following sub- regulation
shall be subshiuted, namely:-

{2) " The postage of Specd Post Parcel and Specd Post Document shall be as menationed in TABLE
IV and TABLE IV A of Schedule 1

4. Reguianon |32 shatl be omitted.

5 In the pnncipal repulations, in regulation 133, in sub-regulation |, for the words "Any sccountable
item”, the wonds “Speed Post item™ shall b substitated.

i In the principal repulations, after negulation 136, the following repulation shall be insericd namely: -
136 A= One Time Passward (OTPF) based delivery. Once the sender opts for this seovce on pasment of

foes meniioned in Table TV A of Schedule IV, the item shall be delivered to the addressee only when the
addressee provides the OTP o the delivery staff at the time of delivery.™

7 In the said principal regudations, in SCHEDULE 1 in Table 1V -
fa) for the heading “Speed Post Document and Parcel”, the heading “Speed Post Parcel™ shall be
substitunced;

{h) the following note shall be inserted at the end of table, namely:-
“Note: GST extra as applicable”.
() after Table 1V, the following table shall be insered, namely :-

233
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“TABLEIV A
SPEED FOST IMMCUMENT
Weight/Distance  |Local| wpto 200 | 201 to 300 | 501 to 1000 | 1001 to 2000 | Above 2000

Komes, Kms. Kms. oms, Kms,

Lp to 50 grams 19 47 47 a7 47 47

21 grams to 250 grams| 24 59 63 3 72 7

51 grams to 50O .. | 4 75 52 86 93

grams

Mot GST extra as applicable™;

{d) in iem (i), the heading “Registered Irem” and the correspondimg enfry shall be omitted

[} the following mote shall be inscricd af the end of table VI | namely:-

" Note: T 22/- collected for Registration Envelopes shall be used as pre-paid postage”.
8, In the principal régulations, i SCHEDULE IV,

{a) in the TABLE I, under the heading "REGISTRATION OF DOMESTIC ITEMS” for the entrivs,
the following entnes shall be substituled, namely:-

“ In addiion o the postage, foo chargcable for 8.5/ [GST extra as applicable)”™;
remstration of Speed Past item (Document or Parcel)

(b) in TABLE 11, under the heading “INSURANCE FEE (DOMESTICY”, -
{1} for item (i), the following iem shall be substinuted, namely; -
{1} For insurance of Speed Post ltem (Documemt or Parcel)™;
{1} item €ii) hall be omited:
() after Fable 1V, the following mble shall be inseried, namely: -
“*TABLE IV A
ONE-TIME PASSWORD (OTE) BASED DELIVERY

Fee payable for One-Time Password (OTP) Rg §/- (GST ecxtra as applicabic) per ifem in|
delivery of Speed Post Items { Document/Parcel) ition (o postage and other applicable fee.”

{d) in TABLE V, under the heading “PRE-MAILING ACTIVITIES™, in colurnn “Rates (in Ra.)",
for the sub-hcadingz “Un-regizrered” and “repistered”. the sub-headings “Unaccountabic” and
“Accountable™ shall respectively be subsrituted.

[F. Mo, 27-06-2024-P0)]
VIVEK KUMAR DAKSH, Dy, Director General

Mote: The. principal regulancns were published in the Garette of Indin, Extmordinary, vide nurnber
5.0 5440, (E), dated the 16% December, 2024, and lastly amended vide number 5.0 2738, (E), dated the
19 June. 2025,
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MINISTRY OF COMMUNICATIONS
(Depariment of Posts)
ROTIFICATION
Mowe Trethl, the 28th Ocaober, 2025

S0, 49T(E)—In exercise of ihe powers confemed by section 13 of te Post (dice Ace, 2023 (42 of 2021,
the Drrector CGeeneral, with the poor approwal of the Conmal Gosemmens, hereby makes the following . regulatons
fiertheer o mmcod the TPost E9Tce Regulations: 2024, numely: =

L. (1) Thesie repulations may be callod the Post Calide (Rl Amandoen) Regelovions, 2003,
§2% They shall conse inro Force on e 200 day of Ociober, 2025,

2 Ins ihe Fost Oifice Begulaions, 2028, in schedule T, in Table VHE, alier senul nomber 43 amd tee entrics
relating therela, ihe Bllowing serial nimbers und snirkes shalll be inseried. mmely -

s, | Ausiria 313 Al

47, | Argendna 360 65

48, | Dahrain 290 20

44, | Bangledesh 241 20

| S, | Brelpgnam 323 el
51. | Dosnia snd Hernegoving 3558 35

22| Breazil 283 L2

53 | Coloemba 115 il

54, | Crovia 155 A

i 55 | Cyprus 108 s
.[ 56, | Cauchia 275 30
| 57, | Denmark 335 30
[ & | Ficland i 3710 a5
5% | Ghans £ 15" S0

6. | Cirecoe 375 15

I 61, | Hungury 115 30
62. | Irctand 120 35

63, :.:c;r'.ulr;;"~ 060 35

6. | haky 150 A

6. | Kaem 240 30

G, | Kool 230 a3

I 67, | Lutvia 4 383 . 5
63, | Malta LRl A8

68 | Blaurithus 2595 i%

! Ty | Mamihia 2Eq 45
| 71, | Nepal 220 15
| T2. | Nigeria 250 43
74, | Morway 175 15

T4, | Pokind 353 Elli

75. | Porugal ETE 38

76, | Qutar_ 385 25

77, | Rismastia 310 Ey
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TH. | Smud: Arabin Zuil 25
79. | Sertaa ns l 0
80. | Slovenis 260 30
H l-.._ Sl ."\.!‘['51 245 A5
B2 | Spuin 295 15
53, | Sweden 320 30
24, | swibserimsd X350 33
ES, H_I'ﬂi.r_lﬂ.' 270 25,

LE: Moc CF=T11T2025-L0F- 1O

LAESHMIEANTA DASH, Dy Direcior Geneml { IREG1G

Move:  Uhe Post Ofice Hegubations, 20024, werc published in the Caazere of Indii, Extmiordinary, Paer 0, Secrion 3,
Sulb-gection (i) wale pumibor 500 5440 (), dated the Vaih Docomber, 2024 and last amendod vide noti Goaion
nusihcE 5.0, 43755, duted the 259 September, 2025,




Legislation
® Post Office Act, 2023

Subordinate Legislations

® Post Office Rules, 2024

® Post Office Regulations, 2024

LEGAL HIERARCHY

CONSTITUTION

¥

LAW/ACT

¥
RULES

¥

REGULATIONS
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Meaning

Act, Rules & Regulations

A specific legislative
proposal is passed
by a legislative body
outlining rules and
regulations for a
particular subject.

Rules are formulated to
define procedures and
implement Acts.
Prescribed guidelines
for proper conduct
derived from and
subordinate to the
parent Acts.

Regulations are the
guidelines that a
statutory body frames
for its own governance
and management.

Subordinate
to

The Constitution

Act

Both Act and Rules

State Government

Used in Legal sense Both General and Legal sense
Legal sense
Created by The Parliament Central or Organization or Body




Factual

Details
Numbers

POST
OFFICE ACT,
2023

THE POST
OFFICE
RULES, 2024

THE POST
OFFICE
REGULATIONS,
2024
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Passed by the Parliament
on 18.12.23

Hon'ble President’s assent
on 24.12.2023.

Published in Gazette of

ISSUANCE India on 24.12.2023 for
OF THE PO general information.

ACT, 2023

Act enacted w.e.f. 18.06.24
by Gazette Notification
published vide S.O. 2352(E)
dated 17th June, 2024.

New Legislation for Post
O Office after 125 year

Governing the functioning

MANDATE relating to Post Office in India

OF ACT and the matters connected
therewith.




PREVIOUS ACT VS NEW ACT

Size of legislation

Bulky, 77 sections

Compact/ simplified, 16 sections

Monopoly on
Letter mail

Yes

No

Penal Provisions

Yes (23 Sections)

No

Focus

Predominantly Mails

(predominantly Letters) Any service
provided by the Post Office

Reserve area Letters Postage stamp and Postal stationary

Language Complex Simplified

Content Operational Enabling

Scope Government centric Citizen centric

Liability Confined with Covers sums due on services
postage provided through Post Office

Future orientation No scope Provision for Address identifiers &

Postcodes and Empowering the
Director General for introduction of
new services or products

Power of
fixing of rates

Central Government

Director General Postal Services




DIFFERENCE - PREVIOUS RULES VS NEW RULES

Size

Bulky, 225 rules

Compact/ simplified, 19 rules

Penal Provisions

Yes

No

Central idea

Operational aspects

Enabler for services

needs to be done)

Language Complex Simplified

Content Operational Enabling provisions in respect of
services and related activities

Flexibility Rigid (Amendment Flexible

Future orientation

No scope

Provision for Address identifiers
and Postcodes and digital mode
of payments, introducing
products under the bucket of
services




FACTS ON POST OFFICE REGULATIONS,2024

e Issued through gazette notifications w.e.f. 16th December 2024

® |[ssued first time

e Number -180in 15 chapters

® Contains operational aspects

FEATURES OF THE PO REGULATIONS, 2024

e Issued under the powers of Director General (with the prior approval of
Central Government)

® Covers operational matters as well as administrative matters of the Post
Office

® Rationalized Mails Products and Parcel Products

® Enabling provisions for Insurance and Financial Services

® Things related with day to day functioning of post offices e.g. Timing of
post office

@ Provision of Universal Postal Service (to ensure the availability of
affordable postal services to every citizen across the country)

® Provision for Philately

® Tariff, Fees and Postage in separate schedule
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RATIONALISATION OF PRODUCTS

The products having identical features have been subsumed into one
product.

The products which have become non-relevant/obsolete due to advent of
electronic media, have been done away with.

Features of some products including weight, dimensions, periodicity etc.
have been modified to meet the demands of market and customer.

RATIONALE FOR RATIONALISATION OF PRODUCTS

To promote ease of working amongst staff- earlier three different products
are available for a specific need. All are packets but of specific need. The
staff re confused or troubled to identify the different type during the
processing of the article resulting into mismanagement.

To promote facilitation to the customer : In many cases, the customers
faces problem of having penalties on their items for violation of the
conditions as the three different products are similar in nature and differs
only with some aspects. Eg. Customer using facility of book packet
containing printed books cannot send any book having advertisement.
During the course of transmission, if the same has been noticed then the
senderis penalized.

Ease of operations: Single product eases the processes involve in
operations as the staff does not requires knowledge of different products
with slight differences and chances of difficulty or error diminishes in
handlingthe article.

Reduction in probability of leakage of revenue: One product may also
results in reduction in cases related with leakage of revenue as one rate of
postage will be applicable across all the similar articles. Earlier, the article
which is to be sent as book packet, were also being sent as book packet
containing printed books, which is highly subsidized product, thereby
leadstoleakage of revenue tothe department
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Major changes in the PO Regulations, 2024

ﬁo. Name of old Product :ame of Features of new Rationale/Alternate
ew product
Product
1. | Postcard (PC) Postcard | One Rate@ .5 Rupees Multiplicity of products
Reply Post Card Can be registered as registered | removed.
Printed Post card Postcard
Competition Post
card
Meghdoot Post card
2. | Letters Letters Weight limit reduced from 2 kg |To differentiate between letter
to 500 gms and parcel
3. | Book Packet Book Post |. Al the existing features of the |. These products are packet
containing printed Book Packet containing with minor specified
Books printed Books, needs. This may lead to
Pattern & Sample - Pattern & Sample Packet, confusion. To avoid this,
Packet Book Packet are subsumed. rationalisation is done
Book Packet - No minimum items to be - Ease of understanding and
posted. handling at operational
- Printed books with level.
advertisement can be posted |. one Product One Need
- Facilitation of customer -
avoiding instances of
imposing penalties on
violation of conditions for
the product
4. | Registered Parcel India post | A|| the features of registered Rationalise different
Parcel - parcel including rate of products to avoid confusion
retail postage is adopted
- Additionally, items which
weighs more than 500 grams;
- Declared as merchandise
addressee specific delivery,
cash on delivery, insurance
and proof of delivery
5. |Business India post | o| features of business parcel Same as point 4Same as
Parcel Parcel - including rates are taken point 4
Contractual
6. |Electronic TS Maximum limit of amount Same as point 4Same as
Money Order order

increased to 10,000

total amount remitted to a
person in a month shall not
exceed twenty-five
thousand rupees.

An undertaking at the time
of delivery from the payee
in the form

point 4
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Delivery (Retail)

- All features of VPP
- Maximum booking amount

changed from Rs. 5000 to
Rs. 10000.

S. | Name of old Name of Features of new Rationale/

No. | Product New product product Alternate
Rate of commission as it is.
contribution to the Prime
Minister’s Relief Fund, PM CARES
Fund (Prime Minister’s Citizen
Assistance and Relief in
Emergency Situation Fund) or
Chief Minister’s Relief Fund, is
without commission.
an electronic intimation of the
payment of the amount of the
order in shape of short
messaging service or any other
digital mode; and
a certificate of payment on the
request of the remitter if request
being made within three months
from the date of booking.
Money order can be redirected
Name of payee cannot be altered
Stop payment facility availableTo
cater the social security
disbursement greater than 5000.

7 | Indian Postal Indian Postal - Denomination less than Rs10 are | Smaller
Order Order discontinued denominations are

- Available in Rs 10, 20, 50 & 100 not in usage.

8 |Book Pa?cket Periodical Post || periodicals having periodicity Change in definition
containing greater than 7 days will be of newspaper by
periodicals handled Press and registration

. Same rates of postage of periodicals act,
2023
9 | Registered Registered - Periodicals having periodicity Definition of
Newspaper newspaper upto a week are handled as newspaper changed
newspaper. in Press and
Registration of
periodicals Act, 2023
10 | Value Payable Cash on

Products with similar
features subsumed
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